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INTRODUCTION

What is Environmental Justice?

The State of California defines Environmental Justice
as “the fair treatment of people of all races, cultures,
and incomes with respect to the development,
adoption, implementation, and enforcement of
environmental laws, regulations, and policies”
(California Government Code Section 65040.12). “Fair
treatment” means no group of people should bear a
disproportionate share of the negative environmental
consequences resulting from industrial, governmental,
and commercial operations, and policies.

While it is the hope that all people have convenient
access to safe housing, clean environments, adequate
community services, and healthy foods, the reality does
not always align. Today, and throughout California
history, low-income residents, communities of color,
tribal nations, and immigrant communities often bear a
disproportionately large burden of exposure to
environmental hazards, such as pollution burdens,
urban heat islands, resulting in increased negative health
outcomes for these groups. Conditions in these
communities can be traced to a variety of factors such
as underinvestment, inequitable land use and zoning
policies, lack of access to necessary amenities, and lack
of meaningful public engagement with community
residents. These factors resulted in systemic
disadvantages for these communities. Environmental
justice seeks to remedy disproportionate health and
environmental burdens through democratic values of
fairness and equity. This Environmental Justice

Element addresses public health risks and
environmental justice concerns citywide as well as for
those residents living in Visalia’s Neighborhoods of
Focus.

Relationship to Other General
Plan Elements

The Planning for Healthy Communities Act of 2016
(Senate Bill 1000) was enacted to address
environmental justice at a local and regional level. The
legislation requires cities and counties to incorporate
policies and programs to promote environmental
justice in their general plans. The purpose of Visalia’s
Environmental Justice Element is to develop a robust
set of goals, polices, and programs which prioritize
improving the health and quality of life of the city’s
vulnerable residents. As provided by State Government
Code 65302(h), the Environmental Justice Element has
the same weight as the other mandatory elements of a
General Plan and shall be internally consistent with the
other elements.

The goals, policies, and programs in this Environmental
Justice Element align with and expand upon those
found in other elements of the existing General Plan
which promote healthy, diverse, and equitable
communities in Visalia. Various policies within the
Environmental Justice Element closely relate to
subjects addressed in the following Elements:
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Land Use Element. Establishes the framework for
shaping the types and location of new development
along with strategies to maintain and enhance existing
development and character within the City. The City’s
most recent Land Use Element was adopted in 2014.

Circulation Element. Supports the Land Use Element
by identifying the major roads and transportation
systems necessary to support the development of the
land uses and densities laid out in the element. In
addition, the Circulation Element encompasses
objectives and policies that focus on establishing
secure, accessible, and efficient multi-modal
transportation systems to facilitate the movement of
individuals and goods throughout the City. The City’s
most recent Circulation Element was adopted in 2014.

Housing Element. Ensures that there is sufficient
residential capacity available to meet the minimum
needs established by the State for various income levels.
The City’s most recent Housing Element was adopted
in 2023.

Safety and Noise Element. ldentifies hazards to
people and infrastructure and includes safety
considerations in the planning and decision-making
process by establishing policies related to future
development that will minimize the risk of personal
injury, loss of life, property damage, and environmental
damage associated with natural and human-caused
hazards. The noise section identifies noise sources
within the city and includes mitigation measures to
reduce their impacts and regulate noise sources. The
City’s most recent Safety and Noise Element was

adopted in 2025.

Environmental Justice Element

Parks, Schools, Commuanity Facilities, and Utilities
Element. Establishes the fundamental building blocks
for new neighborhoods, including the development and
maintenance of patks, schools, and important services
such as fire, police, water supply, wastewater and solid
waste collection, and other utilities. This Element
supports the policies and programs found in the Land
Use and Circulation Elements. The City’s most recent
Parks, Schools, Community Facilities, and Ultilities
Element was adopted in 2014.

Open Space and Conservation Element. Ensures
the conservation of natural resources in Visalia. This
element addresses open space resources; land resources
including farmland and minerals; water resources
including groundwater and waterways; biological
resources; and cultural and historic resources. This
Element supports the policies and programs addressed
in the Air Quality and Greenhouse Gases Element. The
City’s most recent Open Space and Conservation
Element was adopted in 2014.

Air Quality and Greenhouse Gases Element.
Identifies six air pollutants which contribute to poor air
quality in Visalia and the San Joaquin Valley Air Basin
and establishes policies and programs to reduce the
creation of these pollutants. In addition, an inventory
of greenhouse gas emissions and its impacts ate
identified, along with subsequent policies and programs
to reduce greenhouse gas emissions. This element
supports the policies and programs found in the Land
Use and Circulation Elements. The City’s most recent
Air Quality and Greenhouse Gases Element was
adopted in 2014.
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Many environmental justice-oriented policies are  Justice Element aim to fill the gaps in other General
already present in other General Plan elements.  Plan elements and ensure the General Plan fully
Table 9-1, below, provides a list of these policies. The ~ addresses the environmental justice needs of the
goals, policies, and programs in the Environmental  community

Table 9-1 Policies in Other Elements Supporting Environmental Justice Efforts

Policy Number Policy Text Page Number

Land Use Element

LU-P-19 Ensure that growth occurs in a compact and concentric fashion by implementing

the General Plan’s phased growth strategy. 2-28

LU-P-29 Use regional and community parks and open space to enhance gateways to the 2-32
City and as a buffer between adjacent communities.

LU-P-38 Develop a City-wide street tree and landscape master plan that enhances the City’s | 2-38
overall identity and lends distinct character to specific streets and districts.

LU-P-45 Promote development of vacant, underdeveloped, and/or redevelopable land 2-39

within the City limits where urban services are available and adopt a
bonus/incentive program to promote and facilitate infill development in order to
reduce the need for annexation and conversion of prime agricultural land and
achieve the objectives of compact development established in this General Plan.
LU-P-46 Adopt and implement an incentive program for residential infill development of 2-39
existing vacant lots and underutilized sites within the City limits as a strategy to
help to meet the future growth needs of the community.

LU-P-48 Establish criteria and standards for pedestrian, bicycle and vehicle circulation 2-45
networks within new subdivisions and nontesidential development.

LU-P-50 Provide development standards to ensure that a mix of detached and attached 2-45
single family and multi-family housing types can be compatible in a single
development.

LU-P-58 Establish an Affordable Housing Overlay Zoning District (AHO) to promote the 2-47

development of affordable housing on infill land within the existing City limits in
areas designated by the General Plan for multi-family residential development.
Participation by affordable housing developers in the AHO program would be
voluntary, with the incentives offered intended to make development of affordable
housing feasible.

LU-P-72 Ensure that noise, traffic, and other potential conflicts that may arise in a mix of 2-53
commercial and residential uses are mitigated through good site planning, building
design, and/or appropriate operational measures.

Adopted / February 2025 | 9-3



Environmental Justice Element

Table 9-1 Policies in Other Elements Supporting Environmental Justice Efforts
Policy Number Policy Text Page Number
LU-P-74 Create new streets and public open spaces in East Downtown designed to be the 2-54

focus for social and economic activities. Establish urban design guidelines to
ensure that new projects help to shape and activate parks and streets; provide
continuity and visual references; connect to contiguous development; and
anticipate a future when central Visalia is the most sought after in-town residential
and business address in the San Joaquin Valley.

LU-P-103 Require buffering land uses adjacent to existing or planned residential areas 2-60
adjacent to industrial designations. Such uses may include parks, drainage ponds,
open space, or other such uses.

Citculation Element

T-P-1 Provide transportation facilities based on a “Complete Streets” concept that 4-11
facilitate the balanced use of all travel modes (pedestrians, bicyclists, motorists, and
transit users), meeting the transportation needs of all ages and abilities and
providing mobility for a variety of trip purposes.

T-P-2 Optimize roadway operations with priority given to signal timing coordination in 4-11
order to increase traffic-carrying capacity and decrease air pollution and
congestion. Roundabouts shall be considered when feasible and beneficial as an
alternative to traffic signals.

T-P-23 Require that all new developments provide right-of-way, which may be dedicated 4-29
or purchased, and improvements (including necessary grading, installation of
curbs, gutters, sidewalks, parkway/landscape strips, bike and parking lanes) other
city street design standards. Design standards will be updated following General
Plan adoption.

T-P-30 Give high priority to public transportation systems that are responsive to the needs | 4-35
of commuters, the elderly, persons with disabilities, the youth, and low-income
citizens. Continue to work with transit providers to expand services to these
populations and to underserved areas of the City.

T-P-33 Work with transit operators to establish transit stops adjacent to community and 4-35
regional parks, senior housing facilities, areas with a high concentration of medical
facilities, major employment centers, and major retail and commercial centers.
T-P-41 Integrate the bicycle transportation system into new development and infill 4-40
redevelopment. Development shall provide short term bicycle parking and long-
term bicycle storage facilities, such as bicycle racks, stocks, and rental bicycle
lockers. Development also shall provide safe and convenient bicycle and
pedestrian access to high activity land uses such as schools, parks, shopping,
employment, and entertainment centers.
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Table 9-1 Policies in Other Elements Supporting Environmental Justice Efforts

Policy Number

Policy Text

Page Number

T-P-50

Provide pedestrian facilities that are accessible to persons with disabilities and
ensure that roadway improvement projects address accessibility and use universal
design concepts.

441

T-P-51

Locate sidewalks, pedestrian paths, and appropriate crosswalks to facilitate access
to all schools and other areas with significant pedestrian traffic. Whenever feasible,
pedestrian paths shall be developed to allow for unobstructed pedestrian flow
from within a neighborhood.

441

Housing Element

HE Policy 1.4

The City shall encourage a mix of residential development types in the city,
including single family homes on a variety of lot sizes, as well as townhomes, row
houses, live-work units, planned unit developments, accessory dwelling units, and
multi-family housing.

136

HE Policy 2.2

The City shall encourage the development of vertical and horizontal mixed-use
development projects as a means to increase housing supply while promoting
diversity and neighborhood vitality.

138

HE Policy 2.4

The City shall provide a wide range of housing types (e.g., mixed use, flats, podium
townhouses, row houses, small-lot single-family residential, and live-work lofts) in
the Downtown and East Downtown areas, as well as encourage both affordable
and market-rate housing opportunities.

138

HE Policy 3.1

The City shall encourage the development of housing that is affordable by design,
such as small lot single family units, second units, and manufactured homes.

140

HE Policy 3.6

The City shall utilize available funds to subsidize the development of affordable
housing for low-, very low-, and extremely low-income households.

140

HE Policy 3.10

The City shall strive to work with developers to ensure that low- and moderate-
income housing is located within walking distance of or has access to public transit
and services.

140

HE Policy 4.3

The City shall lead efforts to institute a holistic approach to neighborhood
revitalization, including proactive code compliance, renter and landlord education
programs, infrastructure reinvestment, and community engagement.

146

HE Policy 5.1

The City shall encourage the development of housing for elderly, persons with
disabilities, large families, families with female heads of household, families and
persons in need of emergency shelter, and farmworkers, where compatible with
surrounding land uses and where site conditions and service capabilities permit.
Sites considered especially appropriate for these uses are those accessible to day
care and transit, case management, commercial, and medical services.

147
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Table 9-1
Policy Number

Environmental Justice Element

Policies in Other Elements Supporting Environmental Justice Efforts

Policy Text

Page Number

HE Policy 5.2

The City shall encourage the development of housing types that meet the needs of
baby boomers and seniors, such as housing on smaller lots with modest building
footprints and encourage development of affordable senior housing.

147

Safety and Noise Element

S-P-15

Require remediation and cleanup of sites contaminated with hazardous substances.

8-11

Parks, Schools, Community Facilities, and Utilities Element

PSCu-P-1

Prepare a Parks and Recreation Master Plan to implement Park policies in this
General Plan. The Plan should include:

An assessment of existing and future recreational needs, including the needs of
specific user groups and the needs of older areas of the community as well as those
in new neighborhoods; [...]

5-9

PSCu-P-2

Strive to achieve and maintain a citywide standard of at least five acres of
neighborhood and community parks per 1,000 residents.

5-10

PSCu-P-5

Create new community parks in the Northwest, Southwest, and Southeast
quadrants, consistent with the Parks and Open Space diagram and the following
planning guidelines:

5-11

PSCu-P-6

Create a high-quality, accessible neighborhood park system based on the needs of
the surrounding community, the Parks and Open Space diagram and the following
planning guidelines:

PSCu-P-16

Provide at least one community center in each of the City’s four neighborhood
quadrants. Use existing and new community center facilities to provide
multicultural programs and teen recreation activities and provide space for
meetings and classes. Community centers should be designed with community
input, including guidance from a cross-section of user groups.

514

PSCu-P-24

Promote innovative park design that responds to neighborhood needs and user
groups.

5-16

PSCu-P-37

Work with Visalia Unified School District and the Tulare County Office of
Education to locate additional continuation schools and other special programs.

5-25

PSCu-P-39

Promote the location and development of vocational and trade schools and
alternative and continuing education programs such as Visalia Charter
Independent Study.

5-25

PSCu-P-42

Work with Tulare County Library to ensure that the central library remains an
attractive and vibrant Downtown destination.

5-25

Open Space and Conservation Element
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Table 9-1 Policies in Other Elements Supporting Environmental Justice Efforts

Policy Number

Policy Text

Page Number

OSC-P-2

Develop open space corridors along selected community waterways, power
transmission line right-of-ways and abandoned railroad right-of-ways to serve as
links between park and recreation facilities.

6-3

OSC-P-5

Support community gardens as a valuable open space resource.

6-3

OSC-P-11

Create incentives for new development along waterways to include pocket parks,
patios or plazas that front onto the creek corridor as an amenity to residential
occupants or visitors to commercial developments.

6-7

Air Quality and G

reenhouse Gases Element

AQ-P-2

Require use of Best Management Practices (BMPs) to reduce particulate emission
as a condition of approval for all subdivisions, development plans and grading
permits, in conformance with the San Joaquin Valley Air Pollution Control District
Fugitive Dust Rule.

7-8

AQ-P-6

Amend the Street Tree Ordinance to promote use of plants and trees that are
efficient pollutant absorbers.

7-9

AQ-P-9

Continue to mitigate short-term construction impacts and long-term stationary
source impacts on air quality on a case-by case basis and continue to assess air
quality impacts through environmental review. Require developers to implement
Best Management Practices (BMPs) to reduce air pollutant emissions associated
with the construction and operation of development projects.

7-9

AQ-P-11

Continue to work in conjunction with the San Joaquin Valley Air Pollution
Control District and others to put in place additional Transportation Control

Measures that will reduce vehicle travel and improve air quality and to implement
Air Quality Plans.

7-10

AQ-P-12

Support the implementation of Voluntary Emissions Reduction Agreements
(VERA) with the San Joaquin Valley Air Pollution Control District (the District)
for individual development projects that may exceed District significance
thresholds.

71-5

AQ-P-17

Prepare and adopt a Climate Action Plan that incorporates a Greenhouse Gas
(GHG) Emissions Reduction Plan. The GHG Emissions Reduction Plan will
quantify current and anticipated future emissions and focus on feasible actions the
City can take to minimize the adverse impacts of General Plan implementation on
climate change and air quality.

7-15

Source: City of Visalia General Plan
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Scope

This Element contains goals, policies, and programs
designed to enhance the participation and
empowerment of historically marginalized populations,
referred to in this Element as the “Neighborhoods of
Focus." This Environmental Justice Element addresses
public health risks and environmental justice concerns
citywide and for those residents living in Visalia’s
Neighborhoods of Focus. The goals, policies, and
programs of this Element focus on the following areas:

¢ Reducing pollution exposure and improving air
and water quality.

e Promoting healthy food access.

e Promoting physical activity and healthy lifestyles.

e Promoting “civil engagement” in the public
decision-making process.

e Promoting public and recreational facilities.

e Promoting safe and sanitary homes.

e  Prioritizing improvements and programs that
address the needs of Neighborhoods of Focus.

Content of the Environmental
Justice Element

To aid in the understanding of environmental justice
and how the City will address environmental justice
concepts, this Element is organized as follows:

¢ Introduction
This section provides a brief overview of
environmental justice concepts and the statutory
obligation for communities. A discussion on the
content and scope of this Environmental Justice
Element is also provided.

Environmental Justice Element

Background and Context

This section discusses environmental justice
principles and the methodology for identifying
Neighborhoods of Focus within the Visalia city
limits. This section also identifies and shows the
location of the Neighborhoods of Focus in
Visalia.

Public Participation

A key principle of environmental justice is
engaging the communities most impacted by
pollution burden and other environmental justice
factors. This section summarizes the community
outreach and publicity strategy employed for this
effort. A full summary of comments received at
each topic station during the community
workshop can be found in Appendix D.
Neighborhoods of Focus: Context and
Demographics

This section identifies the Neighborhoods of
Focus in Visalia and provides an evaluation of
baseline demographic data for each community.
Data analyzed in this section includes race and
ethnicity, household income and poverty status,
educational attainment, spoken language and
English proficiency, and age.

Environmental Justice Concerns

This section provides an evaluation of baseline
(2023) environmental issues within the
Neighborhoods of Focus including pollution
burden, healthy food access, physical activity,
public facilities, safe and sanitary housing,
language isolation, and civic engagement.
Obijectives and Policies

The goals and policies described in this section
establish how the City will incorporate
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environmental justice into decision making and
support positive outcomes for affected residents.
For the purpose of this Environmental Justice
Element, “goals” refer to the resulting purpose of
an effort and “policies” refer to a guiding action
that carries out a particular goal.
Implementation

This section establishes the implementation
programs the City will undertake to address

environmental justice concerns citywide and in the
Neighborhoods of Focus. For the purpose of this
Environmental Justice Element, “implementation
programs” refer to specific actions, programs, or
techniques which carry out a particular policy.
References and Appendices

This section Includes a comprehensive list of
associated appendices and reference materials.
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BACKGROUND AND CONTEXT

Statutory Requirements

With the enactment of Senate Bill (SB) 1000, California 65302 (h)(1) adds to th o el s of th

. . adds to the required elements of the
.C}o.ve-rnr-nent nge Section 65?_’ 02(h) requllres. loc_al general plan an environmental justice element, or
jurisdictions to incorporate environmental justice in related goals, policies, and objectives integrated

their general plans. The law requires local governments in other elements, which identifies
“disadvantaged communities.”

California Government Code Section 65302(h)

to develop policies to reduce the disproportionate

exposure to pollution in neighborhoods that also e 65302 (h)(1)(A) identifies objectives and
expetience increased social and economic challenges. policies to promote the following in
These requirements are organized into two subsections: disadvantaged communities:

Section 65302 (h)(1) through Section 65302 (h)(2), O Public facilities;

Food access;
Safe and sanitary homes;

Identifying Environmental Physical activity;
Exposure to pollution, including

Justice Communities improving air quality; and
0 Any unique or compounded health risks.
e 65302 (h)(1)(B) identifies objectives and

policies to promote civic engagement in the

which are summarized in the call out box to the right.

O 00O

California law refers to communities with high levels of
environmental and socioeconomic vulnerability as

“disadvantaged communities.” Identifying public decision-making process in
communities faced with social, economic, and disadvantaged communities.
environmental challenges as “disadvantaged” does not e 65302 (h)(1)(C) identifies objectives and
accurately  capture  the many strengths  these policies that prioritize improvements and
communities also possess, such as a strong sense of programs that address the needs of
community and local community-based organizations disadvantaged communities.

d resident king to i their neighborhood.
and residents working to Improve thelt fAighborioo 65302 (h)(2) requires the adoption or revision of

In recognition of the many assets and importance of environmental justice element, or related goals,

this area to the well-being of the City of Visalia, policies, and objectives, upon the revision of two

determined that any area which qualifies as a or more elements concurrently on or after January
1, 2018.

“disadvantaged community” is more accurately
identified as a “Neighborhood of Focus.”

Visalia General Plan | 9-10
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Methodology and Analysis

The City used two geospatial screening tools that
analyze socioeconomic, environmental, and health
factors to identify if a Neighborhood of Focus exists
within the city limits.

CalEnviroScreen 4.0

CalEnviroScreen 4.0 is a screening tool developed by
the California OEHHA and is the primary screening
tool used by the CalEPA to identify disadvantaged
communities in California. CalEnviroScreen uses 21
indicators to assess pollution burdens and population
vulnerabilities for each census tract in California and
assigns a score for each indicator. The higher the score,
the more that census tract is impacted by that indicator.
Individual indicator scores are then summarized into
two primary metrics: pollution burden and population
characteristics, which are together calculated to
determine an overall CalEnviroScreen score. Census
tracts in the top 25 percent of overall CalEnviroScreen
scores (percentile scores between 75 and 100) are
identified as disadvantaged communities by the
CalEPA. Figure 9-1 shows overall CalEnviroScreen
scores for Visalia.

E]JScreen

EJScreen is a screening tool developed by the US
Environmental Protection Agency (USEPA) that
combines environmental and socioeconomic factors to
calculate environmental justice index scores for each
census block group in the United States. EJScreen
provides an environmental justice index score for 12
environmental indicators that then receive a percentile
score compared to both countrywide and statewide

scores. For the purposes of this Environmental Justice
Element, Visalia block groups were compared to
statewide percentile scores and a 75th percentile filter
was used as the threshold for identifying environmental
justice communities.

CalEnviroScreen 4.0 Cumulative Scores

The Pollution Burden score identifies census
tracts that are disproportionately affected by
pollution  exposure and  other  adverse
environmental conditions that pose negative
health effects and environmental degradation.

The Population Characteristics score identifies
census tracts with higher concentrations of people
with physiological traits, health status, or
community characteristics that can result in
increased vulnerability to pollution.

The overall CalEnviroScreen score is a
cumulative score that combines the Pollution
Burden and Population Characteristics scores and
represents the cumulative impact of environmental
and socioeconomic effects on a community.
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Figure 9-1 CalEnviroScreen 4.0 Cumulative Scores, City of Visalia
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Figure 9-2 CalEnviroScreen 4.0 Pollution Burden Scores, City of Visalia
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Figure 9-3 CalEnviroScreen 4.0 Population Characteristics Scores, City of Visalia
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SB 535 Communities

In 2012, Senate Bill (SB) 535 tasked CalEPA with
identifying disadvantaged communities. Disadvantaged
communities in California are targeted for investments
from State funding to improve public health, quality of
life, and economic opportunity. In 2022, CalEPA
updated its designation of disadvantaged communities
to include any census tract that meets one or more of
the following four criteria:

1.

Census tracts receiving the highest 25 percent
of overall scores in CalEnviroScreen 4.0

Census tracts lacking overall scores in
CalEnviroScreen 4.0 due to data gaps but

receiving the highest five percent of
CalEnviroScreen 4.0 cumulative pollution
burden scores.

Census tracts identified in the 2017
Disadvantaged Community designation as
“disadvantaged,” regardless of their scores in
CalEnviroScreen 4.0

Lands under the control of federally
recognized Tribes

Figure 9-4 shows census tracts in Visalia identified as
disadvantaged communities under the 2022 SB 535
designation criteria by the CalEPA.
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Figure 9-4 SB 535 Disadvantaged Communities, City of Visalia
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Visalia Neighborhoods of Focus

The term “Neighborhoods of Focus” refers to the
census tracts within the city where residents experience
disproportionate pollution burdens, health impacts, and
socioeconomic barriers. The City has identified four
neighborhoods as part of Visalia’s Neighborhoods of
Focus. Below is a list of Visalia’s four Neighborhoods
of Focus and the census tract(s) included in each:

Table 9-2 Visalia Neighborhoods of Focus

Neighborhood Name Census Tracts

environmental effects, sensitive populations, and
socioeconomic factors. Given the importance of
CalEnviroScreen 4.0 in determining which areas of
Californian cities experience greater social inequities
and environmental burdens, this Element uses the 2010
census tract boundaries to identify Visalia’s
Neighborhoods of Focus.

Table 9-3 Visalia Redistricting Changes in

Visalia’s Neighborhoods of Focus

2010 Census Tract 2020 Redistricting

Changes

North-West Visalia Tract 10.03 (6107001003)

Oval Park Tract 10.04 (6107001004)
Tract 11 (6107001100)
Tract 12 (6107001200)
Tract 13.02 (6107001302)

East Visalia

Seven Oaks Tract 17.01 (6107001701)

Source: City of Visalia; Mintier Harnish

Figure 9-5 shows Visalia’s Neighborhoods of Focus.
These neighborhoods were determined primarily based
on SB 535 census tract boundaries, CalEnviroScreen
4.0 scores, and defining features (i.e., major roads).

2020 Census Tract Redistricting

The census tracts listed above are those used in the
2010 U.S. Census, however, in 2020, four of these six
census tracts were split up to form new, additional
census tracts as a result of redistricting. Table 9-3 shows
the redistricting changes made to the census tracts
within the Neighborhoods of Focus.

As of October 2023, CalEnviroScreen 4.0 uses 2010
census tracts to showcase data on pollution exposure,

Tract 10.03 (61070001003) | SPlit into Tracts 10.07,
10.08, 10.11, and 10.12

Tract 10.04 (6107001004) Spht into Tracts 10.09 and

10.10

Tract 11 (6107001100) Split into Tracts 11.01 and
11.02

Tract 12 (6107001200) No change

Tract 13.02 (6107001302) | SPicinto Tracts 13.05 and

Tract 17.01 (6107001701) | No change

Source: U.S. Census Bureau (2023)

Additionally, American Community Survey (ACS) data
is not available for redistricted census tracts ptior to
2020. As a result, for certain topics in the demographics
analysis, 2019 ACS data is used. To ensure 2019 data
was still consistent with current conditions in these
census tracts, a weighted average of 2021 ACS data
from each set of redistricted 2020 census tracts was
compared against 2019 ACS data.
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Location and Context

North-West Visalia

The North-West Visalia Neighborhood of Focus
includes one census tract in the northwestern area of
the city. The residential areas in this Neighborhood of
Focus are primarily located north of W Goshen Avenue
to the northern Visalia City Limit. The portion of this
neighborhood west of N Shirk Road is primarily
industrial and manufacturing. North-West Visalia
extends east to North Mooney Boulevard, North
Giddings Street, and Dinuba Boulevard. It should be
noted that the census tract that covers North-West
Visalia extends slightly beyond Visalia City Limits to the
north, most of which is agricultural land.

Note: Census tract boundaries used to identify the
North-West Visalia Neighborhood of Focus (Census
Tract 10.03) received heavy redistricting changes from
the 2020 Census as a result of substantial new
residential developments in the area. As shown in
Table 9-3, Census Tract 10.03 was split into four tracts
during the 2020 redistricting. A majority of residences
in new Census Tracts 10.07 and 10.08, and significant
portions of Census Tracts 10.11 and 10.12, have been
constructed within the last 20 years. As a result of these
changes, the portions of this neighborhood that have
undergone extensive growth may not experience the
same disproportionate burdens, impacts, and barriers
described in this element as other longer-established
portions of this neighborhood.

Oval Park

The Oval Park Neighborhood of Focus includes three
census tracts in the north-central area of the city. The

Environmental Justice Element

Oval Park neighborhood is centered around SR 63
extending from SR 198 to the northern City Limits. The
eastern boundary of the neighborhood is North Santa
Fe Street and extends west to North Mooney
Boulevard, North Giddings Street, and Dinuba
Boulevard. The southern portion of the Oval Park
neighborhood  includes commercial areas of
Downtown Visalia around Main Street.

Seven Oaks

The Seven Oaks Neighborhood of Focus includes one
census tract in the east-central area of the city. This
neighborhood is bordered by SR 198 to the north,
South Watson Street to the west, East Walnut Avenue
to the south, and the San Joaquin Valley Railroad tracks
to the east. The Seven Oaks neighborhood is primarily
residential with some commercial and medical uses
along South Santa Fe Street and South Court Street.

East Visalia

The East Visalia Neighborhood of Focus includes one
census tract in the eastern area of the city. The
neighborhood is bordered by SR 198 to the south,
North Santa Fe Street to the west, Houston Avenue to
the north, and Visalia city limits to the east. The
neighborhood is also bisected by SR 216. The northern
and eastern portions of the Fast Visalia neighborhood
are primarily residential, whereas western and southern
portions include a mixture of commercial around Main
Street and light industrial around East Goshen Avenue.
It should be noted that both census tracts in East Visalia
extend beyond the Visalia City Limits to the east, most
of which is agricultural land.
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Figure 9-5 Visalia Neighborhoods of Focus
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Farmer’s market booth from August 5, 2023, event.

Physical surveys of the online community survey
were available at all outreach events.

PUBLIC PARTICIPATION

Environmental Justice Element

A key principle of environmental justice is engaging the
residents most impacted by pollution burden and other
environmental justice factors. In August 2023, the City
facilitated a series of community engagement events to
gather community input on environmental justice
issues. This section provides an overview of the
publicity strategy for this effort, as well as a summary of
the community engagement events, and feedback
received. The publicity and outreach strategy included:

e Three community outreach events
e An online and physical community survey

e E-blasts, social media posts, community flyers,
and coordination with local schools and CBOs

The feedback received throughout the public
participation process was used to develop the goals,
policies, and programs contained in this Environmental
Justice Element.

Publicity and Outreach
Strategy

Several methods were used to publicize the
Environmental Justice Element and associated
community engagement opportunities. Below is a
summary of the City’s publicity strategy. See Appendix
E for copies of publicity materials used throughout the
process.

Project Website

The project website (HouseVisalia.com) was updated

one to two weeks before each event with the
information, time, and location of the event. The
environmental justice community survey was also
posted on the project website from July 27, 2023,
through November 30, 2023.

E-Blasts

Email blasts (e-blasts) were sent out to the project
mailing list one week before each event with a follow
up email sent one day prior or morning of the event. E-
blasts also went out at least once a month promoting
the environmental justice survey. A total of 11 e-blasts
were sent over the course of five months that included
event information (time, location, goal of the event), a
link to the project website, and a link to the
environmental justice survey.

Community Advertising

The Project Team created a vinyl banner that was
displayed at numerous community events to encourage
community input on the Environmental Justice
Element. The banner included the project logo,
directions to provide feedback, and a QR code to the
environmental justice survey. The banner was also
displayed at the Cowhide football game, a highly
anticipated annual high school rivalry game, on October
27,2023.


https://housevisalia.com/

Visalia General Plan

School District Email

The Project Team coordinated with the Visalia Unified
School District to share the environmental justice
survey to all parents and school district staff via email.
The email included a link to the survey and a brief
written announcement about the project and purpose
of the survey.

Community Based Organization (CBO)
Outreach

The Project Team contacted seven CBOs that work
with environmental justice communities in Visalia
and/or the surrounding region. CBOs are valuable
partners in the engagement process since they actively
work in environmental justice communities and have
established relationships and trust with community
members. City staff contacted CBOs to provide
information about the overall project and how
community members can get involved. Many of the
CBOs that were contacted for this effort were
recommended by community members during the first
two community outreach events.

Social Media

The Project Team posted notifications of the
environmental justice survey and outreach events on
the City’s social media pages that included event
information, the survey link, and a link to the project
website. Between July and November 2023, the Project
Team made nine social media posts across Facebook,
Instagram, LinkedIn, and X (formerly known as
Twitter).

Community Outreach Events

Throughout August 2023 and November 2023, the City
facilitated three in-person community outreach events.
All three events featured similar content and activities
to ensure any community members who attended only
one event would receive the same information as
attendees at any other event. See Appendix A for all of
the materials used at the community outreach events.

Farmer’'s Market Booth
August 5, 2023

The Project Team facilitated a “pop-up” booth at the
Visalia Farmers” Market on Saturday, August 5, 2023.
The purpose of the booth was to provide community
members with an understanding of environmental
justice topics and identify crucial issues within the
community and suggest preliminary ideas for potential
improvements. In attendance was one City staff
member and two members of the consultant team. The
booth consisted of an informational poster with an
overview of environmental justice and an interactive
activity. All booth materials and activities were available
in both English and Spanish.

The booth activity encouraged participants to identify
issues in Visalia related to the six environmental justice
topic areas and potential solutions to those issues. The
activity was framed around the idea if the participant
was “Mayor for the Day” what issue would they try to
solve or opportunity they would implement.
Participants were provided with an index card to write
down their issue and corresponding solution.
Completed index cards were displayed for other

participants and marketgoers to read. The Project Team

Booth at the El Grito En Visalia event on September 16,
2023..

Booth at the 2023 Farmworker Women’s Conference
event on November 16, 2023.
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was available to answer questions, facilitate dialog and
provide activity assistance.

In addition to the activity, participants had the
opportunity to take the environmental justice
community sutvey. The Project Team had hard copy
surveys available, in both English and Spanish, and
cards with the survey QR code. A full summary of
feedback received during the community workshop can
be found in Appendix D.

In total, 20 people visited the pop-up booth over the
course of three hours. The Project Team received eight
activity cards and eight completed environmental
justice surveys.

El Grito En Visalia Event Booth
September 16, 2023

The Project Team facilitated a second pop-up booth at
the El Grito En Visalia event on Saturday, September
16, 2023. The El Grito En Visalia event is a Mexican
Independence Day celebration with a variety of
activities, performances, and food. The purpose of the
booth was to provide community members with an
understanding of environmental justice topics and
identify key issues in the community and propose initial
ideas for improvements. In attendance were two City
staff members, one of which was a Spanish-speaker,
and three members of the consultant team.

The booth featured an informational poster on
environmental justice, available in both English and
Spanish. The poster provided an overview of
environmental justice topics and emphasized the
significance of community outreach in identifying
issues within environmental justice communities. The

Environmental Justice Element

booth featured an interactive exercise like the Farmers’
Market booth (Outreach Event #1). Participants
received colored index cards and were asked to identify
neighborhood issues related to an environmental justice
topic. Following this, participants were encouraged to
propose potential solutions. Completed index cards
were displayed on the booth table for other participants
to read and to generate more interest toward the booth.
City staff and the consultant team were available to
answer questions and help as needed.

About 20 people attended the pop-up booth over the
course of two hours. The Project Team received 10
activity cards and seven completed environmental
justice surveys. A full summary of feedback received
during the community workshop can be found in
Appendix D.

2023 Farmworker Women'’s

Conference
November 16, 2023

The Project Team facilitated a booth at the 2023
Farmworker Women’s Health, Safety, Employment,
Education and Environment Conference on Thursday,
November 16, 2023, at the Visalia Conference Center.
The Farmworker Women’s Conference is an annual
conference that provides farmworker women resources
and information to maintain and improve the health,
safety, and quality of life for both them and their
families. The conference is attended primarily by Latina,
Spanish-speaking women who work in the Central
Valley agricultural industry.

The booth was in the conference exhibit hall and
consisted of an environmental justice informational
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poster, informational flyers, and a vinyl banner with the
QR code to the online environmental justice survey.
The booth materials were provided primarily in Spanish
with  English translation available if needed.
Additionally, since the conference was not specific to
Visalia, the booth had a small sign that asked “Vives en
Visalia?” (Do you live in Visalia?) to draw the attention
of Visalia residents. Three City staff were in attendance,
two of whom were Spanish-speaking.

The central focus of the booth was to encourage
participation in the environmental justice community
survey, which participants could fill out either in person
or online. Additionally, cards featuring a QR code to
access the survey were provided for those interested in
completing the survey later. A shorter version of the
environmental justice survey, containing nine
questions, was created, and made available in hard copy
form. This condensed survey could be completed
quickly (in less than five minutes), catering to attendees
with limited time between conference sessions and
booth visits. See the “Community Survey” section for
more information on the differences between the long
survey and short survey.

The conference drew approximately 1,300 attendees,
and during the four-hour booth duration, the Project
Team collected a total of 81 completed surveys (32 in
Spanish and 49 in English). An additional 31 online
surveys were submitted on the same day.

Community Survey

The environmental justice community survey was
available online from July 27, 2023, through November
30, 2023, in both English and Spanish. The survey was

created using the platform Maptionnaire, which allowed
for interactive mapping questions within a traditional
online survey. The survey was divided into six sections
covering the six environmental justice topic areas
(pollution exposure, public facilities, food access, safe
and sanitary housing, physical activity, and civic
engagement) with the goal of understanding lived
experiences of community members related to each
topic area. Each section had two to five questions that
were either multiple choice or interactive mapping
questions with a total of 18 questions.

A total of 885 survey responses with meaningful data
were gathered throughout the outreach process,
including physical survey responses received at
outreach events. The English survey received 833
responses, and the Spanish survey received 52
responses. Although the survey was optimized for
online participation, printed versions of the survey were
available at in-person community outreach events.
Printed surveys included the same questions in the
online survey and were later entered into Maptionnaire
by the Project Team following each outreach event.

An abbreviated version of the printed survey was
created for the Farmworker Women’s Conference to
allow conference attendees with limited time to visit the
booth to complete the survey in less than five minutes.
The Project Team selected nine questions from the full-
length survey to include in the abbreviated survey, with
at least one question per topic area. When entering
abbreviated survey responses in Maptionnaire, the
Project Team left questions not included in the
abbreviated survey blank. See Appendix B for a copy of

Adopted / February 2025 | 9-23



Visalia General Plan | 9-24

the full-length and abbreviated printed survey, and
Appendix C for a full summary of all survey responses.

The survey asked participants to identify where they
lived in Visalia by selecting one of 11 zones provided
on a map (see Figure 9-6). The areas were created by
grouping census tracts using key features (such as major
roads and railroad tracks) and CalEnviroScreen 4.0
census tract scores. This information allowed the
Project Team to better understand where in Visalia
respondents live while also maintaining anonymity of
individual respondents. The zone(s) included in the
Visalia Neighborhoods of Focus are as follows:

e North Visalial: Zone 1 and Zone 2
e Oval Park: Zone 8

e Seven Oaks: Zone 9

e East Visalia: Zone 10

How Survey Responses are Used in the
Environmental Justice Element

Survey responses are used in this Element to
supplement the analysis of environmental justice
concerns in Visalia. It should also be noted that about
56 percent of all survey respondents (498 respondents)
provided a response for the zone/location-specific
question of the survey. To maintain the integrity of
survey data, survey responses that did not answer the
zone/location-specific question are not included in
discussions of survey results referencing neighborhood

! North Visalia includes two Zones because Zone 1
includes primarily non-residential uses and minimal
responses were received from residents in this Zone.

Environmental Justice Element

areas but are included in survey result discussions that
reference all survey respondents.
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Figure 9-6 Residential Zones from Visalia Environmental Justice Community Survey
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COMMUNITY PROFILE

Environmental Justice Element

Residents in the Neighborhoods of Focus represent
diverse cultures, incomes, and ages. Additionally, many
residents in the Neighborhoods of Focus provide
critical support to the agricultural and service industries

Race and Ethnicity

Analyzing the racial and ethnic makeup of communities
helps to identify potential disparities related to pollution
burdens, health impacts, and quality of community
services. Race and ethnicity factors are often tied to a
community’s overall health equity and the social
determinants of health, along with income, educational
attainment, employment status, and access to
healthcare. Through understanding and addressing
environmental justice inequities, further inequities can
be prevented. Table 9-4 shows a summary of racial and
ethnic demographics in the Visalia Neighborhoods of
Focus compared to citywide and countywide totals.

North-West Visalia

The North-West Visalia Neighborhood of Focus is the
largest of the four Neighborhoods of Focus with a total
population of 25,636, which is about 19 percent of the
citywide population. The largest racial/ethnic group in
North-West Visalia is Hispanic/Latino (51 petcent),
which is slightly less than the City of Visalia (52 percent)
and Tulare County (65 percent). The second largest
racial/ethnic group is white alone (39 percent), which is
similar to the City of Visalia (38 percent) but about 10
percent higher than Tulare County (29 percent). The

in the surrounding San Joaquin Valley region. This
section summarizes the population and socioeconomic
factors for each Neighborhood of Focus.

percentage of residents that identify as Asian alone in
North-West Visalia (eight percent) is higher than the
citywide percentage (five percent) and the countywide
percentage (three percent).

Oval Park

The Oval Park Neighborhood of Focus has a total
population of 15,9806, about 12 percent of the citywide
population. The largest racial/ethnic group in Oval
Park is Hispanic/Latino (74 percent), which is
significantly higher than the City of Visalia (52 percent)
and Tulare County (65 percent). The second largest
racial/ethnic group is white alone (12 percent), which is
significantly less than any other Neighborhood of
Focus as well as the city (38 percent) and county (29
percent). About 10 percent of residents in Oval Park
identify as Asian alone, which is higher than any other
Neighborhood of Focus as well as the city (five percent)
and county (three percent).

East Visalia

The East Visalia Neighborhood of Focus has a total
population of 9,219, which is about seven percent of
the citywide population. The largest racial/ethnic group



Visalia General Plan

in East Visalia is Hispanic/Latino (63 petcent), which
is higher than the City of Visalia (52 percent) and
slightly lower than Tulare County (65 percent). The
second largest racial/ethnic group is white alone (28
percent), which is less than both the city (38 percent)
but similar to the county (29 percent).

Seven Oaks

The Seven Oaks Neighborhood of Focus is the smallest
of the four Neighborhoods of Focus with a total

population of 6,626, about five percent of the citywide
population. The largest racial/ethnic group in Seven
Oaks is Hispanic/Latino (63 petcent), which is slightly
higher than the City of Visalia (52 percent) but similar
to Tulare County (65 percent). The second largest
racial/ethnic group is white alone (32 percent), which is
slightly less than the city (38 percent) but slightly higher
than the county (29 percent).

Table 9-4 Race and Ethnicity in the Visalia Neighborhoods of Focus

Race/Ethnicity North-West | Oval Park East Visalia | Seven Oaks | City of Tulare
Visalia Visalia County

White alone 38.7% 12.1% 27.8% 31.9% 38.4% 28.5%

Black or African 0.1% 1.3% 2.2% 1.2% 1.8% 1.3%

American alone

American Indian and 0.0% 0.5% 0.4% 0.2% 0.4% 0.6%

Alaska Native alone

Asian alone 8.0% 9.9% 5.5% 2.6% 5.1% 3.2%

Native Hawaiian and | 0-1% 0.2% 0.0% 0.0% 0.1% 0.1%

Other Pacific Islander

alone

Some other race alone | 0-0% 0.7% 0.0% 0.0% 0.1% 0.2%

Two or more races 2.2% 1.0% 0.9% 1.7% 1.8% 1.5%

Hispanic or Latino 50.9% 74.3% 63.3% 62.5% 52.2% 64.6%

Total Population 25,636 15,986 9,219 6,626 132,104 461,898

Source: U.S. Census Bureau, ACS 2019 (5-year Estimates), Table B03002
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Household Income and
Poverty Status

As shown in , in 2019, the median income within the
Community of Focus ranged from $26,591 in Oval Park
to $83,097 in North-West Visalia. Compared to the
median income of both Visalia residents ($62,263) and
Tulare residents ($49,687), the median incomes within
the Community of Focus vary significantly. North-
West Visalia has the highest median income ($83,097)
which is significantly higher than both the City of
Visalia and Tulare County. Oval Park has the lowest
median income ranging from $26,591 in Census Tract

Environmental Justice Element

12 to $43,364 in Census Tract 10.04. East Visalia has a
median income ranging from $57,241 in Census Tract
13.01 and $60,185 in Census Tract 13.02, which lies
between that of Visalia and Tulare County. Seven Oaks
reports a median income of $48,945, which is lower
than both Visalia and Tulare County. Mean income
follows a similar trend, although Oval Park ($55,387) is
the only community that is below both Visalia ($82,412)
and Tulare County ($69,493). North-West Visalia has
the lowest poverty rate (13 percent), followed by East
Visalia (25 percent) and Seven Oaks (30 Percent). Oval
Park has the highest poverty rate of 38 percent, which
is higher than both Visalia (18 percent) and Tulare
County (25 percent).

Table 9-5 Income and Poverty in the Visalia Neighborhoods of Focus
North-West | Oval Park East Visalia | Seven Oaks | City of Tulare
Visalia Visalia County
Median Income 83,097 26,591 - 60,185 48,945 62,263 49,687
43 364
Average Income (Mean) 108,155 55,387 70,392 78,570 82,412 69,493
Population in Poverty 12.9% 38.2% 24.6% 30.2% 18.1% 25.1%
Total Population 25,636 15,986 9,219 6,626 132,104 461,898

Source: U.S. Census Bureau, ACS 2019 (5-year Estimates), Table S1501

Unemployment

The unemployment rate of residents directly influences
the mental, physical, and financial health of those
unemployed, their families, and the community at large.
Gaps in employment can significantly reduce the
amount of disposal income available to individuals and
their families, which can impact the ability to pay for
essential items such as housing, food, and other living

expenses. This decreased spending caused by a
temporaty or long-term reduction in disposable income
can have a direct impact on the total amount of money
spent locally, which in turn can negatively impact the
local economy of the region. Additionally, the many
stressors associated with being unemployed can cause a
number of physical health problems, including high
blood pressure, diabetes, and heart disease, as well as
mental health problems, such as anxiety and depression.
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As shown in Table 9-6, the Neighborhoods of Focus
have varying levels of unemployment compared to the
city and the county. Oval Park has the highest
unemployment rate (seven percent), which is
significantly higher than the City of Visalia (three

percent) and similar to Tulare County (six percent).
East Visalia has the second highest unemployment rate
(two percent), followed by Seven Oaks (one percent)
and North-West Visalia (one percent).

Table 9-6 Unemployment in the Visalia Neighborhoods of Focus
North-West | Oval Park East Visalia | Seven Oaks | City of Tulare
Visalia Visalia County
Unemployment Rate 1.3% 6.6% 2.2% 1.4% 3.0% 5.6%
Total Population 25,636 15,986 9,219 6,626 132,104 461,898

Source: U.S. Census Bureau, American Community Survey 5-Year Estimates (DP03), 2019

Educational Attainment

The level of educational attainment achieved by
residents influences their social determinants of health,
which in turn tends to impact their level of accessibility
and involvement in public decision-making processes.
According to the California Healthy Places Index, all
people should be able to seek opportunities for higher
education, access quality jobs and higher wages, gain
knowledge to make healthy choices, and build
important social and cognitive skills.

As shown in Table 9-7, the Neighborhoods of Focus
have varying levels of educational attainment across the
four neighborhoods when compared to the City of
Visalia and Tulare County. Oval Park has the lowest
level of educational attainment in both education
categories, where 23 percent report having a high

school diploma or higher and less than two percent
report having a bachelor’s degree or higher. High
school attainment is significantly lower than the City of
Visalia (79 percent) and Tulare County (67 percent).
East Visalia has the second lowest rate of educational
attainment, where 37 percent of residents have a high
school diploma or higher and eight percent have a
bachelor’s degree or higher. Seven Oaks has an
educational attainment rate generally consistent with
the City of Visalia and Tulare County, where 72 percent
of the population has a high school diploma or higher
and 8 percent have a bachelor’s degree or higher.
North-West Visalia has the highest rate educational
attainment where 83 percent of residents have a high
school diploma or higher and 29 percent have a
bachelor’s degree or higher, which is greater than both
the City of Visalia and Tulare County in each category.
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Table 9-7 Educational Attainment in the Visalia Neighborhoods of Focus

North-West | Oval Park East Visalia | Seven Oaks | City of Tulare

Visalia Visalia County
High School or Higher 82.5% 23.2% 36.6% 72.2% 78.7% 66.9%
Bachelor’s or Higher 28.9% 1.8% 7.8% 7.9% 19.6% 11.9%
Total Population 25,636 15,986 9,219 6,626 132,104 461,898

Source: U.S. Census Bureau, American Community Survey 5-Year Estimates (51501), 2019

Language Spoken and English
Proficiency

Itis common for residents of impacted communities to
speak languages other than English. Historically, this
has created additional barriers to navigate the traditional
public decision-making processes without additional
resources and support. Both English and Spanish are
the primary languages spoken in the Community of
Focus. This is consistent with the statistics of Visalia
and Tulare County, though there is some variation in
the exact proportion Spanish and English speakers in
the Community of Focus compared to the city and
county.

As shown in Table 9-8, English is the primary language
spoken in all neighborhoods and in both the City of
Visalia and Tulare County, with the exception of Oval
Park. Spanish is the primary language spoken in Oval
Park and is spoken by 49 percent of the population,
followed by English with 32 percent. The percent of
Spanish speakers in Oval Park is similar to Tulare

County (44 percent) and significantly higher than the
City of Visalia (28 percent). English is spoken at a
similar rate in East Visalia (51 percent) and Seven Oaks
(51 percent) but is more common in North-West
Visalia (60 percent). Spanish is more widely spoken in
Seven Oaks (37 percent) when compared to East Visalia
(34 percent) and North-West Visalia (26 percent).
Notably, Noth-West Visalia has the lowest percent of
Spanish speakers with 26 percent, which is similar to the
City of Visalia (28 percent). Asian and Pacific Island
languages make up the third most common language
category across all neighborhoods, the City of Visalia,
and Tulare County. Oval Park has the largest
population of Asian and Pacific Island language
speakers with 9 percent, which is significantly higher
than all geographic areas included in this study. The City
of Visalia has the second largest population (three
percent) while Tulare County has the smallest (two
percent). Other languages, which includes Arabic and
Creole, are the least commonly spoken languages and
account for less than one percent of languages spoken
in each of the regions.



Visalia General Plan

Table 9-8 Language Spoken at Home - Visalia Neighborhoods of Focus

North-West | Oval Park East Visalia | Seven Oaks | City of Tulare
Visalia Visalia County
English Only 60.2% 32.1% 50.9% 50.5% 59.0% 44.8%
Spanish 28.3% 54.5% 33.5% 41.0% 30.1% 47.4%
Other Indo-European 2.9% 0.0% 3.0% 0.2% 1.4% 1.4%
Languages
Asian and Pacific Island | 3-07° 9.6% 4.4% 3.1% 3.3% 2.1%
Languages
Other Languages 0.2% 0.1% 0.5% 0.1% 0.4% 0.4%
Total Population 25,636 15,986 9,219 6,626 132,104 461,898

Source: U.S. Census Bureau, American Community Survey 5-Year Estimates (S1601), 2019

Age

Age distribution analysis related to environmental
justice examines the extent to which the most
vulnerable populations, namely the young and eldetly,
are impacted. These age groups are more susceptible to
health impacts from environmental hazards such as air
pollution and extreme heat. Children may also be more
likely to spend time outdoors or in playgrounds, which
can expose this age group to environmental hazards
such as lead in soil or pesticide residue on grass.
Considering age distribution in environmental justice
efforts ensures the needs and concerns of different age
groups are considered, resulting in more equitable and
sustainable communities for all residents.

As shown in Table 9-9, the percentage of residents
between the ages of 15 and 64 is generally similar
between the Community of Focus, the City of Visalia,

and Tulare County. Seven Oaks has the highest
proportion of the population aged 15 to 64 (67 percent)
followed by North-West Visalia (65 percent) and Oval
Park (65 percent). Children under 15 years old make up
a relatively similar percentage of each population, with
East Visalia having the highest percentage of residents
under the age of 15 (33 percent). Seven Oaks has the
smallest percentage of residents under 15 years old with
23 percent, which is lower than both the City of Visalia
(25 percent) and Tulare County (26 percent). The
community of focus has a lower percent of residents
aged 65 or older compared to the City of Visalia (12
percent) and Tulare County (11 percent). North-West
Visalia has the smallest population aged 65 or older (7
percent) and Seven Oaks has the highest (10 percent).
Oval Park and FEast Visalia have a comparable
percentage of residents aged 65 or older, with East
Visalia slightly higher.
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Table 9-9 Age Distribution - Visalia Neighborhoods of Focus

Age Group North- Oval Park | East Visalia | Seven City of Tulare
West Oaks Visalia County
Visalia
Children (<15), Count | 7,419 4,204 3,026 1,539 33,058 119,670
Percent | 28.9% 26.3% 32.8% 23.2% 25.0% 25.9%
General Population | Count 16,554 10,322 5,296 4,426 83,822 290,697
(15-64) Percent | 64.6% 64-6% 57.4% 66.8% 63.5% 62.9%
Older Population | Count | 1,663 1,460 897 661 15,224 51,531
(65+) Percent | 6.5% 9.1% 9.7% 10.0% 11.5% 11.2%
Total Population 25,636 15,986 9,219 6,626 132,104 461,898

Source: U.S. Census Bureau, American Community Survey 5-Year Estimates (DP05), 2019
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ENVIRONMENTAL JUSTICE CONCERNS IN VISALIA

Community Health

The risk and severity of chronic health problems such
as asthma, obesity, heart disease, and diabetes can be a
direct or indirect result of someone’s environment.
Residents of environmental justice communities tend to
have higher rates of these chronic health problems due
to increased pollution exposure (at work and/or at
home), lack of physical activity, lack of access to healthy
foods, unhealthy living conditions, or a combination of
these factors. Lack of investment and incompatible land
uses in residential areas can either cause or worsen these
chronic health conditions, resulting in someone’s
overall health being partially determined by their zip
code. This section describes the presence of chronic
health problems in Visalia.

Asthma

Asthma is a chronic lung condition that causes an
individual’s airways to narrow and swell, making it
difficult to breathe and triggering symptoms such as
coughing, wheezing, and chest tightness. Although it is
unclear what causes asthma, exposure to high levels of
air pollutants such as traffic, particulate matter, smog,
and diesel exhaust can trigger asthma attacks. People
who live, work, or spend time outside near major roads,
highways, and railways are at higher risk of more

frequent and severe asthmatic attacks that can lead to
emergency room (ER) visits.

Table 9-10 shows the number of childten and adults
diagnosed with asthma in the Visalia Neighborhoods of
Focus compared to the City of Visalia and Tulare
County. The asthma rates for children in Oval Park
(eight percent) and East Visalia (seven percent) are
slightly higher than the citywide and countywide asthma
rates for children. The asthma rates for adults in Oval
Park, Seven Oaks, and East Visalia are similar to the city
and county, however, the adult asthma rates in North-
West Visalia (19 percent) are slightly higher than the
city, county, and other Neighborhoods of Focus.
Overall the asthma rates in the Visalia Neighborhoods
of Focus are similar to the city and county for both
children and adults, with some neighborhoods’ rates
being slightly higher (within two to three percent).

CalEnviroScreen 4.0 measures the Asthma Indicator by
estimating the average number of asthma related ER
visits per 10,000 people, measuring the most severe
asthma attacks. As shown in Figure 9-7, in Visalia,
census tracts in Oval Park and North-West Visalia have
asthma percentile scores between 44 and 52, meaning
the rate of asthma related ER visits are higher than 44
to 52 percent of census tracts in California. Seven Oaks
and one of the census tracts in East Visalia have slightly
lower percentile scores, between 38 and 40.
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Table 9-10 Rate of Asthma in the Visalia Neighborhoods of Focus

North-West Oval Park | East Seven City of Tulare California
Visalia Visalia Oaks Visalia County
Children (0-17) 5.6% 8.1% 6.7% 6.0% 5.9% 6.2% 12.3%
ever diagnosed
with asthma
Adults (18+) ever 19.4% 12.1% 15.7% 14.3% 16.3% 14.1% 16.1%
diagnosed with
asthma

Source: California Health Interview Survey (CHIS), 2020

Obesity

Obesity is a health condition that is present when a
person’s body mass index (BMI) is equal to 30 or more.
Individuals who are obese have a higher risk of serious
health problems that can require regular medical care to
manage, including heart disease, diabetes, high blood
pressure, high cholesterol, and liver disease. Two major
factors that contribute to increased obesity rates include
physical activity and access to healthy food options. In
environmental  justice communities, inequitable
development patterns and policies often lead to a higher
prevalence of unhealthy food options, such as fast food
and liquor stores. Additionally, these communities also
tend to receive less investment in neighborhood
infrastructure that promotes physical activity, such as
sidewalks, trees, and bike lanes. Additionally, low-
income households may lack the money, education, or
tools to purchase and prepare healthy foods and often

cope with food insecurity by consuming nutrient-poor
but calorie-rich foods that can increase risk of obesity
and/or malnutrition.

As shown in Table 9-11, the adult obesity rates in the
Neighborhoods of Focus tend to be slightly higher than
the citywide and countywide rates. Oval Park (43
percent), East Visalia (44 percent), and Seven Oaks (45
percent) are all two to four percent higher than the
citywide obesity rate. North-West Visalia has a slightly
lower adult obesity rate (39 percent) than the city and
county. Additionally, the obesity rate across the
Neighborhoods of Focus, city, and county are 12 to 18
percent higher than the statewide obesity rate (27
percent). This data suggests that residents in Visalia,
particularly the Neighborhoods of Focus, may face
greater challenges with access to healthy food options
and opportunities for physical activity.
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Table 9-11 Rate of Obesity in the Visalia Neighborhoods of Focus

Adults (18+) with
a BMI of 30+

North-West | Oval Park | East Seven City of Tulare California
Visalia Visalia Oaks Visalia County
39.4% 42.6% 44.0% 44.5% 40.5% 41.9% 26.8%

Source: California Health Interview Survey (CHIS), 2018
Note: 2018 data is the most recent year that CHIS has for all Neighborhoods of Focus Census Tracts
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Figure 9-7 CalEnviroScreen 4.0 Asthma Related ER Visits, Visalia
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Diabetes

Diabetes is a chronic health condition that occurs when
the body does not produce enough insulin or when the
body cannot use the insulin it has effectively. Over time,
the symptoms of diabetes can cause serious health
problems, including heart disease, vision loss, and
kidney disease. There are two types of diabetes. Type 1
diabetes is thought to be caused by genetic disposition,
not environmental or lifestyle choices, whereas type 2
diabetes can be prevented through regular physical
activity and healthy food choices. Regardless of type,
management of diabetes requires healthy lifestyle
choices including healthy food choices, regular physical
activity, controlling blood pressure, and controlling
cholesterol, all of which can be more challenging for
environmental justice communities that tend to

experience lower incomes and less access to regular and
high-quality medical care.

The rate of diabetes in North-West Visalia and Oval
Park is slightly higher than the city and county average,
as shown in Table 9-12, whereas the diabetes rate in
Seven Oaks and East Visalia are similar or slightly lower
compared to the city and county. Additionally, the
diabetes rates across the Neighborhoods of Focus, City
of Visalia, and Tulare County are three to seven percent
higher than statewide diabetes rates (11 percent).
Although neighborhoods that reflect higher rates of
diabetes may not be due to environmental conditions,
it demonstrates the importance of providing an
environment that promotes healthy lifestyle choices in
these neighborhoods such as adequate sidewalks, parks,
and recreational opportunities, as well as access to
healthcare and healthy food.

Table 9-12 Rate of Diabetes in the Visalia Neighborhoods of Focus

North-West | Oval Park | East Seven City of Tulare California
Visalia Visalia Oaks Visalia County
Adults (18+) ever 17.3% 17.7% 16.0% 14.0% 15.3% 15.5% 11.1%
diagnosed with
diabetes

Source: California Health Interview Survey (CHIS), 2020

Heart Disease

Heart disease includes a variety heart conditions and is
the leading cause of death in the United States. The
most common type of heart disease in the U.S. is
coronary artery disease, which can cause heart attacks.
Risk factors for heart disease include high blood
pressure and blood cholesterol, diabetes, and obesity.
Heart disease can be prevented through regular physical

activity and a healthy diet, both of which are less easily
attainable in environmental justice communities due to
a lack of neighborhood infrastructure that promotes
physical activity (i.e. parks, sidewalks, proximity to high
traffic roads) and lack of healthy food choices due to
income, access to full-service grocery stores, or time or
knowledge to prepare healthy foods at home.
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As shown in Table 9-13, the rate of adults diagnosed
with heart disease in the Neighborhoods of Focus are
similar (within one to two percent) to the citywide,
countywide and statewide heart disease rates.

CalEnviroScreen 4.0 measures the Cardiovascular
Disease Indicator by estimating the number of people
per 10,000 who visited the ER for a heart attack. As

Environmental Justice Element

shown in Figure 9-8, other than Seven Oaks, all Visalia
Neighborhoods of Focus have Cardiovascular Disease
Indicator percentile scores between 60 and 70, with
East Visalia being the highest, meaning the rate of heart
attack related ER visits are higher than 60 to 70 percent
of census tracts in California.

Table 9-13 Rate of Heart Disease in the Visalia Neighborhoods of Focus

diagnosed with
heart disease

North-West | Oval Park | East Seven City of California
Visalia Visalia Oaks Visalia County
Adults (18+) ever 6.6% 6.2% 6.9% 7.3% 7.5% 7.1% 6.9%

Source: California Health Interview Survey (CHIS), 2020
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Figure 9-8 CalEnviroScreen 4.0 Heart Attack ER Visits, Visalia
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Pollution Exposure

Pollution exposure occurs when people come into
direct contact with pollutants in the air, water, food, or
soil. Pollution can be the result of polluting land uses
(e.g., industrial facilities, agriculture), heavy or high
traffic transportation facilities (e.g., railroads, freeways),
or household conditions (e.g., lead paint, indoor air
quality). Environmental justice communities, especially
low-income communities, are more likely to live or
work near one or more polluting sources due to
underinvestment and land wuse decisions that
concentrated polluting land uses near low-income
communities. Living or working near polluting land
uses can result in a higher risk of serious health issues
such as respiratory infections, cancer, or heart disease
due to consistent and regular exposure to one or more
pollutants.

This section discusses the major pollution burdens in
Visalia based on data from CalEnviroScreen 4.0 and
EJScreen.

Diesel Particulate Matter

Diesel Particulate Matter (DPM) is a type of air
pollution that derives from diesel engine emissions.
Major sources of DPM include on- and off- road
mobile sources such as trucks, buses, cars, ships, trains,
and heavy machinery (e.g., tractors). For this reason,
DPM is concentrated near ports, rail yards, and
freeways where there are high traffic volumes.

DPM is made up of extremely small particles of dirt and
soot that come out of the exhaust pipes of vehicles.
With consistent exposure, these particles are easily
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inhaled and cause irritation to the eyes, trouble
breathing, heart disease, and lung cancer. Children,
elderly, and people with existing respiratory diseases
such as asthma are more vulnerable to the negative
health effects of DPM.

Visalia is located along SR 99, which is a major north-
south highway for passenger vehicles and trucks and is
a major source of DPM in neighboring communities.
Although most of the areas within the city limits that
are adjacent to SR 99 are non-residential, SR 99
intersects with SR 198, which is an east-west connection
that diverts truck and passenger traffic directly through
Visalia. The city is also bisected by two other California
highways: SR 216 (east-west) and SR 63 (north-south).

Figure 9-10 shows concentrations of DPM emitted near
the populated part of census tracts as reported in
CalEnviroScreen 4.0. In Visalia, the census tracts
located along SR 198 and SR 63 have the highest DPM
percentile scores. Tract 10.04 in the northern portion of
the Oval Park Neighborhood of Focus has the highest
DPM percentile score in the city at 77, meaning that the
tons of DPM emitted per year is higher than 77 percent
of census tracts in California. The percentile scores in
other Neighborhoods of Focus census tracts range
from 38 in East Visalia to 69 in Seven Oaks.

In the community survey, air pollution from cars and
trucks was one of the most reported types of pollution
across all areas in Visalia, accounting for 40 percent of
all respondents. As shown in Figure 9-9, 42 to 48
percent of respondents in North Visalia, Oval Park,
Seven Oaks, and Non-E]J Areas reported experiencing
air pollution from cars and trucks in their
neighborhood. East Visalia has a significantly lower
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response rate for air pollution from cars and trucks
compared to other areas of the city, accounting for only
28 percent of responses. Seven Oaks has the highest
response rate for air pollution from cars and trucks,

accounting for 48 percent of respondents in the
neighborhood, most likely due to the neighborhood’s
close proximity to SR 198 and South Santa Fe Street,
which is a major north-south corridor through the city.

Figure 9-9 Community Survey Responses — Air pollution from cars and trucks
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Figure 9-10 CalEnviroScreen 4.0 Diesel Particulate Matter — Visalia

~ Note: The community survey responses shown on the map are points that survey respondents identified as issue areas. The number of points
Vis shown is not representative of all survey responses, as not all respondents answered the mapping question.
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Ozone

Ozone is a gas formed when oxygen-containing
compounds react with other air pollutants (e.g., carbon
monoxide, nitrogen dioxide, sulfur dioxide) in the
presence of sunlight and can be either good or bad
depending on where it is found. Ozone found in the
earth’s upper atmosphere provides protection from the
sun’s ultraviolet (UV) rays at the earth’s surface. In
contrast, ozone found at the ground level is the primary
component of smog and can cause adverse health
impacts such as respiratory irritation, lung disease,
asthma, and cancer. Common air pollutants that create
ozone at the ground level include cars, trucks, power
plants, chemical plants, and farms.

To monitor ozone levels across California, the
California Air Resources Board (CARB) maintains a
network of air monitoring stations, one of which is in
Visalia on West Ashland Avenue. Ozone levels are
typically their highest in the afternoons and summer
months when the days are longer and hotter, therefore,
the CalEnviroScreen 4.0 Ozone Indicator score is
determined based on the daily maximum ozone
concentration in summer months (May — October).

As shown in Figure 9-11, all census tracts in Visalia have
an Ozone Indicator percentile score between 89 and 94,
meaning the ozone concentrations in Visalia is 89 to 94
percent higher than all other census tracts in California.
Ozone concentration in northern and eastern Visalia is
slightly higher than other areas of the city. This
demonstrates that ozone pollution exposure affects not
only Visalia’s Neighborhoods of Focus, but also the
citywide population.

Fine Particulate Matter (PM2.5)

PM2.5 is a form of air pollution that that is made up of
very small particles (less than 2.5 micrometers in
diameter) and can include a variety of particles,
including organic chemicals, dust, soot, and metals.
Particulate matter can come from any activities
involving combustion, such as transportation,
agriculture, industry, and construction.

The small size of PM2.5 particles can cause serious
health effects on the heart and lungs, as these fine
particles can penetrate deeper into the lungs if inhaled.
Exposure to PM2.5 can result in lung irritation,
exacerbation of asthma and other respiratory diseases,
lung disease, heart disease, and increased risk of strokes.

PM2.5 levels are monitored by CARB’s air monitoring
stations, which is used by CalEnviroScreen 4.0 to
measure the PM2.5 Indicator percentile scores based on
annual average concentrations of PM2.5. Similar to the
Ozone Indicator percentile score, in Visalia the PM2.5
Indicator percentile scores for all census tracts are
between 97 and 99 (see Figure 9-13), meaning the
PM2.5 concentrations in Visalia are 97 to 99 percent
higher than all other census tracts in California.

Did you know?

The size of particle matter has a direct relation
to its potential health impacts. PM2.5 particles
are smaller than the thickness of a human hair.
Particles of this size can more easily penetrate
into the lungs and even into the bloodstream.
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Figure 9-11 CalEnviroScreen 4.0 Ozone Concentration, Visalia
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Figure 9-13 CalEnviroScreen 4.0 PM2.5 Concentration, Visalia

Adopted / February 2025 | 9-45



Visalia General Plan | 9-46

Pesticide Use

Pesticides are chemicals used to control insects, plant
diseases, and other pests that threaten crops. Pesticides
applied in agricultural areas can become airborne and
drift to neighboring communities and become a
significant source of pollution exposure to residents.
Chronic exposure to harmful pesticides can cause
serious health issues such as respiratory illnesses, birth
defects, cancer, and neurological impacts2. Additionally,
environmental justice communities, especially in the
California San Joaquin Valley, are more likely to work
in the agricultural industry resulting in higher risk of
exposure at work.

Although over 1,000 pesticides are registered for use in
California, the CalEnviroScreen 4.0 Pesticide Use
Indicator assesses only 132 of the most toxic and
volatile active pesticide ingredients residents may be
exposed to. The indicator adds the total pounds per
square mile of these selected pesticide ingredients for
the years 2017-2019 for each census tract. Some of the
active pesticide ingredients assessed as part of the
CalEnviroScreen 4.0 indicator found in and around
Visalia include:

e 1,3-dichloropropene. Typically used in soil that
can cause short-terms and long-term health
impacts to humans if exposed, such as nose and
throat irritation, chest pain, difficulty breathing,
skin sensitivity, and chronic respiratory issues.

e manocozeb. A fungicide typically used a variety
of crops (notably potatoes, apples, and grapes)
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that can cause health impacts to humans such as
thyroid issues, cancer, and birth defects.
Manocozeb was banned in the European Union in
2021 due to severe birth defects reported.

e paraquat dichloride. An herbicide typically used
to control weeds and to reduce moisture for pre-
harvest crops. Paraquat can have severe health
impacts on humans such as respiratory failure,
kidney failure, liver failure, and death.

As shown in Figure 9-15, Visalia is surrounded by
farmland with some areas of the city having little to no
buffer between residential and agricultural uses making
these areas more susceptible to pesticide drift. As
shown in Figure 9-16, census tracts on the outer edges
of the city that are adjacent to agricultural areas have
much higher CalEnviroScreen 4.0 Pesticide Use
percentile scores than other areas of the city.

Two census tracts in Visalia Neighborhoods of Focus
have pesticide percentile scores above 75. The census
tract in East Visalia has a percentile score of 90,
meaning the pounds of active pesticide ingredients used
per square mile is higher than 90 percent of the census
tracts in California. The census tract in North-West
Visalia has a percentile score of 79. It should be noted
that these two Neighborhoods of Focus extend beyond
the city limits into agricultural areas that are not within
the city.

In the community survey air pollution from pesticides
or dust was the most commonly reported type of
pollution experienced in all areas of the city, accounting

2 National Institute of Health. Tudi, Muyesaier et al. “Exposure Routes and Health Risks Associated with Pesticide
Application.” Toxics vol. 10,6 335. 19 Jun. 2022, doi:10.3390/toxics10060335
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for 56 percent of all respondents. As shown in Figure
9-14 below, North Visalia had the highest response rate
for pesticide and dust pollution, accounting for 66
percent of respondents, which is 24 percent higher than
any other pollution type reported in North Visalia.
North Visalia and Seven Oaks have a higher response

rate for pesticide and dust than Non-E]J Areas of the
city, whereas Oval Park and Fast Visalia have a lower
response rate. Although East Visalia has one of the
highest CalEnviroScreen Pesticide percentile scores, as
seen in Figure 9-16, it had a lower response rate in the
community survey compared to other parts of the city.

Figure 9-14 Community Survey Responses — Pesticide Use
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Figure 9-15 Farmland Surrounding Visalia
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Figure 9-16 CalEnviroScreen 4.0 Pesticide Use, Visalia

Note: The community survey responses shown on the map are points that survey respondents identified as issue areas. The number of points _
shown is not representative of all survey responses, as not all respondents answered the mapping question. Adopted /F ebruary 2025 | 9-49



Drinking Water Contaminants

Public water systems in California have a high rate of
compliance with drinking water standards set by the
State. However, contaminants may still be introduced
into the water system by a variety of sources including
natural occurrence, accidental discharge, industrial
release, and agricultural runoff. Exposure to
contaminants in drinking water, even in small amounts,
can have adverse health effects over time such as cancer
and pulmonary issues.

CalEnviroScreen’s Drinking Water Contaminants
Indicator is 2 measure of a combination of contaminant
data that takes into account the average concentrations
of 16 contaminants and violations compared to other
census tracts?.

North-West ~ Visalia has a Drinking  Water
Contaminants Indicator percentile score of 78, making
it the only Neighborhood of Focus with a Drinking
Water Contaminants Indicator score that exceeds the
75% percentile threshold, as shown in Figure 9-17.
Drinking Water Contaminant scores for other
Neighborhoods of Focus ranged between 67 and 68.
Table 9-14 shows the percentile scores for each
contaminant and violation in the North-West Visalia
census tract. The individual contaminants in North-
West Visalia with the highest percentile score include
1,2,3 trichloropropane, nitrate, total coliform rule
violations, and dibromochloropropane.
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Common Drinking Water Contaminants in
Visalia

The following drinking water contaminants
have the highest percentile scores in the
Visalia Neighborhoods of Focus out of the
16 contaminants and violations
CalEnviroScreen 4.0 measures for its
Drinking Water Contaminants Indicator.

1,2,3-Trichlotopropane: A  carcinogen
typically found in agricultural regions where
it is used as a soil fumigant. Health Concern:
cancer

Nitrate: A chemical used in fertilizer that
typically contaminates drinking water via
agricultural and urban runoff and discharges
from municipal wastewater treatment plants.
Health Concern: cancer

Dibromochloropropane: A  pesticide
chemical used for as a fumigant in
agriculture. Health Concern: cancer

Source: EWG, 2021

3 It should be noted that the CalEnviroScreen Drinking Water Contaminants Indicator does not indicate whether
drinking water is safe to drink. For up-to-date drinking water compliance information, please visit calwater.com.
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Table 9-14 North-West

Visalia Drinking

Water Contaminant and Violation Percentile

Scores

Total Trihalomethanes (THM)

Contaminant or Violation Percentile
1,2,3-Trichloropropane (TCP) 921
Arsenic 32.63
Chromium, Hexavalent 61.63
Dibromochloropropane 87.52
(DBCP)
Gross Alpha 45.11
Lead and Copper Rule (lead | >*+37
only)
Nitrate as N 89.11
Perchlorate 85.78
Tetrachloroethylene (PCE) 71.84
Total Coliform Rule (TCR) 89.85
Violations

6.87

Note: This table only contains percenti
violations with a percentile above 0.0.
Source: CalEnviroScreen 4.0, 2021

es for contaminants and
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Figure 9-17 CalEnviroScreen 4.0 Drinking Water Contaminants, Visalia
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Groundwater Threats

Groundwater, which is water stored beneath the
Earth’s surface in underground aquifers, can be
contaminated by commercial, industrial, and
agricultural sites that store and dispose of hazardous
materials on land or in underground storage tanks.
These underground storage tanks can leak and
contaminate soil and groundwater, which is often used
for drinking water. Common contaminants from these
sites include gasoline, heavy metals, and pesticides.
Other groundwater threats include produced water
ponds, industrial sites, airports, dairies, dry cleaners, and
publicly owned sewage treatment plants. Although
these are potential groundwater threats, a leak could
contaminate soil or groundwater that could expose
residents to chemicals and contaminants that can have
short-term or long-term health impacts such as
irritation, headaches, dizziness, cancer, or reproductive
harm. In addition to the threat to water quality, the

presence of these contaminants can limit future
development or repurposing of these sites due to
cleanup costs and liability concerns.

The CalEnviroScreen 4.0 groundwater threat indicator
identifies cleanup sites that could potentially impact
groundwater based on type of site and proximity to
residentially populated areas based on information from
the State Water Resources Control Board (SWRCB).
The SWRCB's GeoTracker Database identifies nine
groundwater threat sites in Visalia, three of which are in
the Visalia Neighborhoods of Focus (see Table 9-15).
Figure 9-18 shows the groundwater threat sites and
CalEnviroScreen 4.0 census tract Groundwater Threat
Indicator scores.

North-West Visalia is the only Neighborhood of Focus
that has a groundwater threat percentile score over 75,
with three groundwater threat sites.

Table 9-15 Groundwater Threat Sites in the Visalia Neighborhoods of Focus

Site Cleanup Site Name Potential Contaminant of Concern

Status

Open - Cooper Power Systems e 1,2-dichloroethylene — a flammable, colorless liquid used for
Remediation Facility solvents and chemical mixtures that can cause serious health

impacts such as liver cancer.

chlorinated solvents — industrial chemicals used primarily for
metal cleaning and production plastics, lacquers, PVC, and
perfumes. Chlorinated solvents can cause dizziness, nausea,
and liver and lung damage.

chromium - used to produce heavy metals and can cause
respiratory issues, skin irritation, cancer, gastrointestinal
issues, and reproductive harm.

volatile organic compounds - gases that are emitted into the
air that can cause serious health impacts such as cancer
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Table 9-15

Environmental Justice Element

Groundwater Threat Sites in the Visalia Neighborhoods of Focus

Site Cleanup Site Name Potential Contaminant of Concern
Status
Open - Goshen and Shirk Road; e  volatile organic compounds (see above)
Remediation Snyder General/Stanley
Bost
Completed — Kawneer Company e 1,1,1-trichloroethane - a colotless liquid that can cause
Case Closed (as irritation to the eyes and skin, dizziness, headaches, nausea,
of 11/1/2023) or liver damage.

e dichloroethene - a flaimmable colorless liquid that can cause
irritation to skin and eyes or drowsiness.

e other inorganic/salt

Source: State Water Resources Control Board (SWRCB) GeoTracker Database , 2024.
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Figure 9-18 Groundwater Threats in Visalia
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Brownfield Development

Cleanup sites are often referred to as
“brownfields.” The reuse and development of
brownfield sites is limited by the costs and
processes required to mitigate and remove the
presence of pollution on the site. Brownfield sites
can often take years or even decades to cleanup
and redevelop, resulting in increased blight and
vacant land in communities and reducing the
potential benefits of that site to the surrounding
community and residents.

In Visalia, one major site for the development of a
brownfield is the proposed Visalia Civic Center
along North Burke Street and East School Avenue
near the railroad. The property was previously
owned by the Union Pacific Railroad and was
assessed by the EPA to have soil contamination
from lead. The vacancy of the site resulted in illegal
dumping and the lost use of Mill Creck.
Redeveloping this site as a Civic Center can not
only eliminate potential exposure risk, but also
provide a significant community benefit.
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Hazardous Waste and Toxic Releases

Hazardous Waste

Certain facilities, such as chrome plating companies and
mechanical manufacturers, use chemicals that generate
hazardous waste that can be harmful to health and the
environment. Hazardous waste can be liquids, solids, or
gases and can range from automobile oil to highly toxic
chemicals used at heavy industrial sites. Negative effects
of living near a hazardous waste site include possible air,
water, or soil contamination, decreased property values,
and economic disinvestment.

According to CalEnviroScreen 4.0, there are 33 waste
generators in Visalia, 21 of which are within the
Neighborhoods of Focus. Most of the hazardous waste
generators  (about 71  percent) within  the
Neighborhoods of Focus are located in North-West
Visalia in the industrial areas located in the western
portion of the neighborhood as shown in Figure 9-19.
Many of the hazardous waste generators within
residential areas are drug stores with a pharmacy
department that generate hazardous waste related to
pharmaceuticals.

Toxic Releases

Some industrial facilities can release toxic chemicals
into the air that present potential health risks to
surrounding Environmental justice
communities tend to be at higher risk of exposure to

communities.

toxic chemicals because low-income neighborhoods
tend to be located in closer proximity to industrial areas.

The U.S. EPA maintains a Toxic Release Inventory
(TRI) to track the release of toxic chemicals from
industrial facilities. According to the TRI, there are

Environmental Justice Element

cight facilities in Visalia that release toxic chemicals,
seven of which are located within the North-West
Neighborhood of Focus. As shown in Figure 9-19,
most of these facilities are located in Visalia’s industrial
area west of North Shirk Road and north of West
Goshen Avenue.

Nitrate compounds are the most common chemicals
released from the industrial facilities in Visalia, making
up more than 75 percent of releases. Exposure to
nitrate can cause a variety of negative health impacts
including blood disorders, reproductive harm, birth
defects, and cardiovascular problems. Other chemicals
released from industrial facilities in Visalia include
chromium, nickel, and peracetic acid.

Cleanup Sites

Cleanup sites are properties that are contaminated with
hazardous materials and require cleanup actions from
the property owners before new development or
operations can happen on that site. Cleanup sites not
only present an increased risk of exposure to hazardous
materials but can also increase the amount of
underutilized land in a community due to high cleanup
costs and risk of liability, limiting the benefit of that
land to the surrounding community.

As shown in Figure 9-21, there are 38 cleanup sites in
Visalia, 27 of which are in a Neighborhood of Focus.
All but one census tract in the Visalia Neighborhoods
of Focus have a Cleanup Sites Indicator percentile score
between 89 and 93. A high concentration of cleanup
sites are in the southern portion of Oval Park and East
Visalia.
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Figure 9-19 CalEnviroScreen 4.0 Hazardous Waste Sites, Visalia
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Figure 9-20 CalEnviroScreen 4.0 Toxic Release Sites, Visalia
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Figure 9-21 CalEnviroScreen 4.0 Cleanup Sites, Visalia
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Healthy Food Access

Adequate access to healthy, affordable, and culturally
appropriate food is key to high quality of life in any
community. Food access is determined not only by
physical proximity to grocery stores and other food
providers, but also the affordability and availability of
healthy foods in  residential neighborhoods.
Environmental justice communities often have a more
difficult time achieving food security than other areas
since residents in these communities tend to have lower
incomes, limited access to a vehicle, or lack the
equipment or skills to prepate healthy foods at home.

Food Environment

The food environment represents the quantity and type
of food providers in a community, such as grocery
stores, farmet’s markets, food banks, and community
gardens. The food environment also represents the
presence of unhealthy food options in a community,
such as liquor stores and fast food.

Grocery Store Access

As of 2023, there are a total of 23 grocery stores within
the Visalia city limits. Of those 23 grocery stores, 10 are
located within the Neighborhoods of Focus (see Table
9-16), and five are located just outside of the
Neighborhoods of Focus but within a half mile walking
distance. Figure 9-22 shows the locations of grocery
stores within Visalia as well as residential areas that are
within a half mile walking distance of each store. As
shown in Table 9-17 about 91 percent of residentially
zoned parcels in Oval Park are within a half mile of a
grocery store, which is significantly higher than other

Environmental Justice Element

areas of the city, primarily due to Oval Park’s central
location along major commercial corridors.

The percentage of residentially zoned parcels within a
half mile of a grocery store in North-West Visalia (23
percent), East Visalia (26 percent), and Seven Oaks (20
percent) is significantly lower than non-E] areas of the
city (41 percent).

Table 9-16 Grocery Stotes in Visalia

Neighborhoods of Focus

Neighborhood
North-West Visalia | Walmart Neighborhood Market

Grocery Store(s)

Oval Park MT&Y Qriental Fopd Market .
Carniceria y Taqueria Nueva Italia
Bangkok Thai Grocery Store
Vallarta Supermarkets

Watson's Health Foods

Food 4 Less

Target

Smart and Final

FoodMaxx

East Visalia

There are no grocery stores
located in the Seven Oaks
Neighborhood of Focus

Seven Oaks

Source: City of Visalia, Mintier Harnish (2024)
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Figure 9-22  Food Environment, Visalia
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Table 9-17 Percentage of Residential Areas within 2 mile of a Grocery Store, Visalia

Number of Number of residentially zoned Percentage of residentially
Residentially parcels within %2 mile of a zoned Parcels within 2 mile of a
zoned parcels grocery store grocery store

North-West Visalia 9,403 2,145 22.8%

Oval Park 4,382 3,979 90.8%

East Visalia 2,363 602 25.5%

Seven Oaks 1,477 297 20.1%

Non-E]J Areas 26,603 10,977 41.3%

Citywide 44,228 18,000 40.7%

Source: City of Visalia; Mintier Harnish (2024)

There are five cultural grocery stores in Visalia, four of
which are located in the Oval Park Neighborhood of
Focus. Cultural grocery stores carry products specific to
certain cultures that are not necessatily carried by
mainstream supermarkets. Culturally specific grocery
stores are important not only to increasing food
availability, but also in maintaining cultural traditions
and affirming group identity and community.

Farmer’s Market and Alternative Food Sources

In addition to grocery stores, farmer’s markets, fruit
stands, gardens, and food banks are alternative ways for
residents to access healthy foods. Figure 9-23 shows the
percentage of community survey respondents that
reported getting healthy foods from local farmet’s
markets, community ot private gardens, and/or local
food banks or pantries.

Farmer’s Markets

The Visalia Farmers’ Market is held in two locations
throughout the year. The Main Market is available year-
round every Saturday on West Main Street at the
courthouse parking lot. The Kaweah Health Market is
available during summer months (May through August)
on Wednesdays in southwest Visalia on Akers Street
and Tulare Avenue. Customers can use CalFresh
benefits at the Farmer’s Market by using EBT cards and
WIC Fruit and Vegetable Vouchers to purchase tokens
that can be used like cash at vendor stalls. The Visalia
Farmer’s Market also participates in California’s Market
Match program where CalFresh and WIC customers
can receive a dollar-to-dollar match up to $10 to $15 per
day. Allowing these food assistance benefits at local
farmer’s markets helps make fresh fruits and vegetables
morte accessible and affordable for low-income families.
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Community and Personal Gardens

Community and personal gardens are another way for
residents to access fresh fruits and vegetables, however,
this requires space, upfront costs, and specialized
knowledge  that many  residents,  especially
environmental justice communities, may not have
access to due to income, space, or education.

Food Banks

Food banks and similar programs help low-income
households obtain fresh, canned, and frozen food and
meals necessary to fill gaps in food assistance programs

such as CalFresh. Food banks or pantries are often
operated by non-profit organizations and provide
boxes of food and serve meals to low-income
households on a daily, weekly, or monthly basis. There
are four food pantry/meal services in Visalia, all of
which are located in the Oval Park Neighborhood of
Focus near Main Street and Dinuba Boulevard.
Individuals that use these services tend to be homeless
individuals or low-income households, many of whom
do not have access to a personal vehicle and rely on
alternative transportation methods to access food
pantry services.

Figure 9-23 Community Survey Responses — Alternative Food Sources

35% 33%
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27% 26%

25% 22%
20% 18%

15% 14%
o
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5% 6%

) l l
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Private or community garden
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Seven Oaks M East Visalia  ® All Respondents
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Food Insecurity

While there are several grocery stores both within and
immediately adjacent to the Neighborhoods of Focus,
other factors such as household income can impact an
individual's ability to putrchase healthy foods on a
regular basis. Table 9-18 shows the median income of
census tracts in each of the Neighborhoods of Focus
compared to the citywide and countywide income
levels.  Except for North-West  Visalia, all
Neighborhoods of Focus have a median income less
than the citywide median income. Additionally, Oval
Park and Seven Oaks both have a lower median income
than the countywide median income. Similatly, except
for North-West Visalia all Neighborhoods of Focus
have a higher poverty rate than the city with Oval Park
having the highest poverty rate.

Table 9-18 Median Income and Poverty

Rate

Median Poverty Rate
Income

North-West Visalia | 353097 9.3%

Oval Park $26,591 - 26.1% - 44.2%
$43,364

East Visalia $60,185 24.4%

Seven Oaks $48,945 21.3%

City of Visalia $62,263 16.2%

Tulare County $49,687 23.8%

Environmental Justice Element

Source: US Census Bureau, ACS 5-Year Estimates (2021)

Barriers to Healthy Food Access

In the community survey, respondents were asked what
prevents them and their family from regularly getting
healthy foods. Figure 9-24 shows the top five responses
throughout the community (see Appendix C for a full
summary of responses).

The most common response across all neighborhoods
and citywide was that healthy foods are too expensive,
accounting for about 25 percent of all survey
respondents. The cost of healthy food had a
significantly higher response rate in Oval Park (46
percent) and East Visalia (42 percent), compared to
other neighborhoods in the city. Additionally, the
convenience of fast-food restaurants tends to be a
bigger  barrier to healthy food access for
Neighborhoods of Focus, compared to other areas of
the city. The lack of time and knowledge of how to
prepare healthy meals at home both tend to be a bigger
barrier to healthy food access in Neighborhoods of
Focus compared to other areas of the city.

As shown in the survey results, convenience can be a
major determinant of daily food choices. Beyond cost,
healthy food often requires more time, effort, and
background knowledge to prepare making it more
inconvenient for working families. At the same time,
fast food and take out can often present itself as a more
convenient and cheaper alternative.
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Figure 9-24  Community Survey Responses — Barriers to Healthy Food Access
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Although Figure 9-25 shows that most survey
respondents reported that they do not currently use
food assistance benefits and have not used food
assistance benefits in the past five years, Oval Park,
Seven Oaks, and East Visalia had a much higher
number of residents who reported currently using food
assistance benefits ot have used food assistance benefits
in the past five years compared to other areas of Visalia.

Although food assistance programs such as CalFresh
are a resource available to low-income households, not
all  low-income households meet the income
requirements to be eligible to receive benefits. In 2021,
Feeding America estimated that Tulare County had a

food insecurity rate of about 14 percent, of which about
12 percent reported an income above the CalFresh
income limits. Tulare County’s food insecurity rate is
slightly higher than the California average of about 11
percent, however the percent of food insecure
households above the CalFresh income limits is
significantly lower than the statewide average of 42
percent.

Additionally, CalFresh benefits may not always cover
the cost of meals, especially in areas with a higher cost
of living. Feeding America estimates the average meal
cost in Tulare County is $3.62, which is slightly lower
than the average estimated meal cost of $3.92 statewide.
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CalFresh benefits in California cover approximately = households use their meal services when their CalFresh
$2.50 to $3.00 per meal depending on the household  benefits run out towards the end of the month.
size. Food pantries in Visalia commented that many

Figure 9-25  Community Survey Responses — Use of food assistance benefits
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Physical Activity

Regular physical activity is important in maintaining
good physical and mental health. The built
environment, including, but not limited to, the
availability and quality of parks, open spaces, pedestrian
infrastructure, and bicycle infrastructure, can
significantly impact the accessibility of recreational and
active transportation opportunities. Environmental
justice communities often have reduced access to these
opportunities within their neighborhoods due to a
variety of factors including the lack of physical
infrastructure that promote physical activity (i.e., parks,
sidewalks), safety concerns (i.e., crime, vehicle traffic,
street-lighting), or incompatible land uses that make it
uncomfortable to be outside due to noise, air quality, or
heat (i.e., proximity to freeways, industrial uses, lack of
shade and trees).

Active Transportation

Biking and walking, whether for transportation or
recreation, is a low-cost way for many people to get
daily physical activity if the proper infrastructure is
available. Providing and maintaining safe pedestrian
and bicycle infrastructure can improve access to these
modes of transportation for all residents.

In the community survey, respondents were asked what
prevents them from walking in their neighborhood and
to identify any specific areas where they experience
these barriers on a map, which are shown in Figure 9-
28. In Oval Park, over 49 percent of survey respondents
indicated that a lack of street lighting is the largest
barrier to walking in their neighborhood, which is over
11 percent more than responses from other areas of the

city. Over 37 percent of responses in Oval Park also
reported crime as being a large barrier to walking, which
is over seven percent more than other responses
throughout the city. Crime, feeling unsafe crossing
streets with vehicle traffic, and a lack of street lighting
were the next most frequently reported barriers to
walking across all Neighborhoods of Focus, although
many Neighborhoods of Focus also reported a lack of
sidewalks, a lack of nearby places to walk to, and
walking being unpleasant as general barriers to walking.
Visalia has an existing bike network throughout the city
of Class I, Class 11, and Class I11 bike facilities as shown
in Figure 9-26. In the community survey, respondents
were asked what prevents them from biking in their
neighborhood and to identify any specific areas where
they experience these barriers on a map, which are
shown in Figure 9-27. In all areas of Visalia, safety
concerns from vehicle traffic were the most reported
barrier to biking in respondents’ neighborhoods, as
shown in Figure 9-27. Individual comments from
respondents noted that this safety concern primarily
stemmed from speeding vehicles, poor bike lane
conditions, and a lack of dedicated, protected bike lanes
throughout the city to protect bicyclists from vehicles.
Respondents from Oval Park reported higher rates of a
lack of bike lanes as a barrier to biking compared to
other areas of Visalia (30 percent), although all other
Neighborhoods of Focus apart from Fast Visalia also
cited a lack of bike lanes as a general barrier to biking.
Other common barriers to biking across Visalia’s
Neighborhoods of Focus include crime and lacking a
functioning bike.
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Figure 9-26 Bicycle Facilities in Visalia

Note: The community survey responses shown on the map are points that survey respondents identified as issue areas. The number of points
shown is not representative of all survey responses, as not all respondents answered the mapping question.

Vis:
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Figure 9-27 Community Survey Responses of Pedestrian Issues

Note: The community survey responses shown on the map are points that survey respondents identified as issue areas. The number of points Adopted / February 2025 | 9-69
shown is not representative of all survey responses, as not all respondents answered the mapping question. p y


Nikki Zanchetta
This will actually just include pedestrian issues from survey responses
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Figure 9-28 Community Survey Responses — Barriers to walking
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Figure 9-29
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Park Accessibility

Access to quality parks and other recreational areas
promote physical activity and provide green spaces that
help reduce the effects of air pollution and extreme
heat. There are 34 parks, one plaza, one skate park, and
one sports park in Visalia, 16 of which are located
within the Neighborhoods of Focus:

1. Lion’s Park is located at 6500 West Ferguson
Avenue. The park includes trees, barbeques, a
playground, a basketball court, and a multi-
purpose field.

parking at my
destination.

M Oval Park

Community Survey Responses — Barriers to Biking

car/truck traffic

to bike.

Foxwood Park is located just south of the
intersection of West Ferguson Avenue and
North Roeben Street. This small park contains
trees, grassy open space, and benches.

Soroptimist Park is located at the intersection
of Linwood Street and Prospect Avenue,
immediately adjacent to Oak Grove
Elementary School. This park’s amenities
include picnic tables, barbeques, a playground,
a basketball court, and a multi-purpose field.

Woodland Park is located at 1701 North
Woodland Street. Its amenities include covered

Seven Oaks M East Visalia  ® All Respondents

10% II
o ||| H] hila | him Lk I

Thereare not | don’t feel safe Places | wantto | have a disability Itis not pleasant |don’t want to
enough bike riding on streets  go are too far of health to bike in my bike more.
lanes. with a lot of away to bike to.  condition that neighborhood

makes it difficult because of noise,
air pollution, lack

of trees/shade,
high

temperatures, or

something else.
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picnic tables, a barbeque, a playground, a
basketball court, a ball field, a walking path,
and an open play area.

Riverway Sports Park is located at 3611
North Dinuba Boulevard, just off Highway 63.
This is a highly popular sports park, particularly
in the spring and fall seasons. Its amenities
include a splash pad, picnic areas, a tot lot, a
playground, soccer fields, a baseball complex,
and a softball complex.

Fairview Park is located at the intersection of
West Wren Drive and North Highland Street,
immediately adjacent to the Global Learning
Charter School. Its amenities include a walking
loop, a playground, and soccer fields.

Riverbend Park is located at the intersection
of Court Street and Wren Drive. This park’s
amenities include a covered picnic area, a
playground, a walking path, and an open play
area.

Summers Park is located at the intersection of
Summers Lane and West Fergusen Avenue,
immediately adjacent to the Manuel F.
Hernandez Community Center. This 3.7 acre
park has three lighted basketball courts, picnic
tables, a barbeque, and a children’s play area.

Wittman Village Park is located just west of
the intersection of Pearl Street and North
Court Street. This park offers picnic tables,
barbeques, an open play area, a playground,
and a basketball court. This park is also

10.

11.

12.

13.

14.
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adjacent to the Wittman Village Community
Center and a community garden.

Lincoln Oval Park is located just north of the
intersection of North Court Street and
Northeast 2nd Avenue. Its amenities include
trees and an open play area.

Provident Skate Park is located at 345 North
Jacob Street, behind the Anthony Community
Center and immediately adjacent to Recreation
Park. This 24,00 square feet skate park is one
of the largest municipal skate parks in
California and includes a large fun box, barbell,
volcanoes, and a snake run ending in a bowl.
The park can accommodate 50 to 75 skaters at
one time.

Recreation Park is located at the intersection
of North Jacob Street and West Center
Avenue. Its facilities include a baseball
stadium, picnic tables, a barbeque, an ADA
accessible playground, a lighted basketball
court, a lighted volleyball court, and a pickleball
court.

Miki City Park is located at the intersection of
South Stevenson Street and West Mineral King
Avenue. This park honors the 50-year
relationship between Visalia and Miki, Japan,
Visalia’s sister city. Its amenities include
drought-tolerant landscaping, a small walking
path, and a small plaza.

Jefferson Park is located at the intersection of
South Watson Street and West Myrtle Avenue,
across the street from Mt. Whitney High
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School. This park’s amenities include a
playground, picnic tables, barbeques, a multi-
purpose field, a lighted softball field, and a
lighted basketball court.

15. Garden Street Plaza is located in downtown
Visalia on 300 E. Main St. This shaded outdoor
space contains trees and a water feature and
hosts many outdoor events throughout the
year.

16. Mill Creek Garden Park is located at the
intersection of North Lovers Lane and Mill
Creck Parkway. Its amenities include picnic
tables, a barbeque, a multi-purpose field, a

walking path, an open play area, and a soccer

field.

Figure 9-30 shows the locations of parks within Visalia
as well as a half mile buffer area around each park, plaza,
and sports field. As shown in Table 9-19, about 78
percent of residentially zoned parcels in the
Neighborhoods of Focus are within a half mile walking
distance of a park; interestingly, this is about six percent
higher than other residentially zoned areas in the city.
Although access to parks is very high in Oval Park and
Seven Oaks, approximately 28 percent of North-West
Visalia residents and 42 percent of East Visalia residents
do not live within a half mile walking distance of a park.

Table9-19  Park Accessibility ‘
Number of Number of Residentially Percentage of Residentially
Residentially Zoned Zoned Parcels within %2 Zoned Parcels within "2 mile
Parcels mile of park of a park

Visalia Neighborhoods 17,625 13,811 78.4%

of Focus

North-West Visalia 9,403 6,774 72.0%

Oval Park 4,382 4,224 96.4%

East Visalia 2,363 1,373 58.1%

Seven Oaks 1477 1,441 97.6%

Non-Neighborhoods of | 20:003 19,072 71.7%

Focus

Citywide 44,228 32,883 74.3%
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Figure 9-30 Park Accessibility in Visalia

Note: The community survey responses shown on the map are points that survey respondents identified as issue areas. The number of points
Vi shown is not representative of all survey responses, as not all respondents answered the mapping question.
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In the community sutvey, the high cost of gym
memberships, a lack of recreational sports fields, a lack
of nearby neighborhood parks, and lacking the time to
exercise as a result of work or childcare were reported
as the main barriers to engaging in regular physical
activity across all of the Neighborhoods of Focus.
Although these barriers were reported, approximately a
quarter of respondents across all Neighborhoods of
Focus did not report having difficulty getting regular
exercise. Over 31 percent of responses from Seven
Oaks reported higher rates of a lacking the time to
exercise as a barrier to engaging in regular physical
activity, which is over eight percent more than other
responses throughout the city. Oval Park and East
Visalia neighborhoods reported generally higher rates
of a lack of neatby sports fields and/or parks in good

condition as a barrier to engaging in regular physical
activity; however, Table 9-19 shows that 96 percent of
Oval Park residentially zoned parcels are located within
a half mile of a park, while only 58 percent of East
Visalia residentially zoned parcels are located within a
half mile of a park. Individual comments from
respondents clarified that concerns about park
conditions generally stem from feeling unsafe, with
several residents stating that the presence of unhoused
individuals living in parks caused them to avoid visiting
local parks. Other residents expressed concern about
park access, stating that a lack of sidewalks and unsafe
walking conditions kept locals, especially families with
younger children, from visiting nearby parks and
recreational sports fields.
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Figure 9-31 Community Survey Responses — Barriers to physical activity
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Public Facilities

Public facilities include public service and amenities
such as community centers, libraries, public transit,
parks and recreation facilities, water and sewer services,
streets and sidewalks, and health care services.
Environmental justice communities often lack access to
some or many of these public facilities, or the facilities
that do exist are in poor condition, due to lack of
transportation, underinvestment, or lack of engagement
between public agencies and these communities when
decisions on public facilities are being made. A lack of
access to public facilities can negatively impact health

Seven Oaks M East Visalia  m All Respondents

care access, educational opportunities, physical and
mental health, and overall quality of life.

Educational Facilities

Educational attainment can be a predictor of income,
socioeconomic status, and health. People with higher
educational attainment not only tend to have higher
incomes than people with lower educational attainment,
but also tend to be at lower risk of serious health
conditions and pollution exposure. Access to
educational institutions such as primary and secondary
schools; continuing education; and community colleges
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and universities are important in providing educational
opportunities to environmental justice communities.

Primary and Secondary Schools

Primary and secondary schools include schools that
serve kindergarten through 12th grade. Visalia is served
by a single school district, Visalia Unified School
District, which setrves a total of 28,893 students across
Visalia, Goshen CDP, Ivanhoe CDP, Patterson Ttract
CDP, West Goshen CDP, and other surrounding
unincorporated areas. Out of the 42 public schools in
the district, 38 are located within the Visalia City Limits.
Of those 38 schools, 15 are located within the
Neighborhoods of Focus. These schools teach a range
of grade groups from preschool through 12th grade,
including 11 elementary schools, 1 middle school, and
3 high schools. However, it should be noted that the
East Visalia Neighborhood encompasses no public
schools. In addition to the community’s public schools,
there are nine private schools in Visalia, three of which
are located in the Visalia Neighborhoods of Focus:
Catholic School of Visalia (pre-kindergarten through
12th grade), Charter Home School Academy
(kindergarten through 8th grade), and St. Paul’s School
(pre-kindergarten through 8th grade). All schools
within the Neighborhoods of Focus have adequate
sidewalks adjacent to school campuses as well as
adequate sports field facilities for their respective
students.

Continuing and Higher Education

Visalia Unified School District offers continuing
education programs for adults to earn their high school
diplomas or GED, complete language courses, and
complete career technical programs. These courses are

provided at Sequoia High School (continuation high
school) and Visalia Adult School, however only Sequoia
High School is located within the Neighborhoods of
Focus. Additionally, Visalia Unified School District
offers early college high school courses at Visalia
Technical Early College High School; although this
high school is not located within the Neighborhoods of
Focus, any high school student living within the District
may attend. One private career-training college (San
Joaquin Valley College’s Visalia Campus), one
community college (College of the Sequoias), and two
universities (Fresno Pacific University Visalia campus
and Golden State College) are located within Visalia
City limits; however, none are located within the
Neighborhoods of Focus.

Public Libraries

Libraries are an important public service that ensures
that books, literary resources, media, databases, and
services are accessible to the public. Visalia has one
public library, located at 200 W Oak Avenue in Visalia.
The library is a branch of the Tulare County Library
system and offers access to books, eBooks, magazines,
and other digital media loans, as well as large printing
services, a music recording space and equipment, help
for students, adult literacy classes, basic computer skills
classes, and preparation classes for both the U.S.
citizenship test and the written driver’s license test. The
Visalia Public Library is located within the Oval Park
neighborhood.

Public Transportation

Public transportation can serve as an important public
service, especially for households and individuals who
do not have regular access to a personal vehicle or are
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unable to walk or bike. As shown in Figure 9-32, the
City of Visalia Transit operates 12 fixed bus routes
which operate year round and are only closed on
various holidays. This transit system serves Visalia,
Farmersville, Exeter, Goshen, and Tulare. Ten of these
twelve routes intersect the Visalia Neighborhoods of
Focus: Route 1, Route 2, Route 5, Route 6, Route 7,
Route 8, Route 9, Route 11, Route 15, and Route 16

The fixed-route service provides transportation services
to 13 local schools located within and adjacent to City
limits, including three which are located within the
Neighborhoods of Focus: Green Acres Middle School,
Redwood High School, and Sequoia High School. In
addition to its fixed-route service within the transit
system’s boundaries, the City’s transit system connects
with Tulare InterModal Express, Tulare County Area
Transit, Kings Area Regional Transit and Greyhound.
The City also operates the Sequoia Shuttle from
Memorial Day weekend through eatly September,
which offers round-trip transportation between
Sequoia National Park and Visalia. Accommodations
for passengers with disabilities are offered through the
City’s Complementary Paratransit “Dial-A-Ride”
service. The Dial-A-Ride is organized to provide
comparable paratransit services for ADA certified
individuals with disabilities that prevent them from
riding the VT fixed-route buses.

According to City’s 2016 Long Range Transit Plan,
Visalia Transit saw approximately 5,700 riders in 2016
and aims to have 18,350 riders in 2035. The main transit
center for the City is located at 425 E Oak Avenue,
which is within the Oval Park neighborhood. One-way
fares are $1.75 and $3.00 for a full day bus pass. The

Environmental Justice Element

City provides discounted fares for seniors, ADA
certified, and disabled passengers, as well as free
ridership to children six years old and younger.

Medical and Emergency Services

Hospitals

Living close to a range of nearby medical facilities
greatly improves access to necessary healthcare.
According to the California Department of Public
Health, there are 45 medical facilities in Visalia. Of
these facilities, there ate sixteen skilled nursing facilities,
two surgical clinics, three chronic dialysis clinics, four
home health agencies, six hospice centers, fourteen
primary care clinics, and one general hospital that
provides emergency services. As shown in Table 9-20,
10 of these facilities are within the Neighborhoods of
Focus, including one general care hospital, one surgical
center, three clinics, two hospice centers, two home
health agencies, and three intermediate skilled care
facilities.
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Figure 9-32  Public Transit System, Visalia
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Table 9-20 Medical Facilities in the Visalia Neighborhoods of Focus

Facility Name

TypelServices Provided

Address

Visalia Ambulatory
Surgical Center

Ambulatory Surgical
Center

105 E Noble Avenue

Family Healthcare
Network

Community Clinic

501 N Bridge Street

Omni Family Health

Community Clinic

311 W Noble Avenue

Planned Parenthood

Community Clinic

211 N Stevenson Street

Kaweah Health
Medical Center

Emergency Care
Hospital, General Acute
Care Hospital, Home
Health, Hospice

400 W Mineral King Avenue

Steele's Visions —
Terrace

Lenity Home Care Home Health Agency 315 W Oak Avenue
Seva Hospice Hospice 100 Willow Plaza
Sierra Vista Residential | ntermediate Care 1412 N Maple Street
Care Home Facility/ Developmentally

Disabled — Nursing

Intermediate Catre 2146 N Terrace Court

Facility/ Developmentally
Disabled — Nursing

Emergency Facilities

Police station(s)

Police departments are an important community

In times of emergency, it is important for citizens to
have nearby emergency services to ensure prompt, safe
handling of a variety of urgent situations. Close
proximity to emergency services such as fire and police
stations increases the response time to emergency
situations that can affect the life and safety of residents.
This section discusses the emergency facilities available
in Visalia.

service that maintains public order and safety, enforces
the law, and investigates criminal activity. The Visalia
Police Department has four stations, with the City’s
headquarters located at 303 S. Johnson Street in Visalia.
The remaining substations are located at 204 NW Third
Street, 4100 S. County Center, and 420 N. Burke Street,
all of which are located in Visalia. The department
employs over 250 employees, including police
personnel, community service officers, parking
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enforcement officers, communications operators,
records specialists, administrative support personnel,
crime lab technicians, property and evidence
technicians, and civilian investigators. Two of Visalia’s
police stations are located within the Oval Park
neighborhood.

Fire station(s)

The Visalia Fire Department provides a wide range of
emergency and non-emergency setrvices including fire
suppression, emergency medical services, hazardous
conditions, fire prevention, and public safety education.
As of 2019, the Fire Department had 78 total personnel
including 70 safety personnel. The most recent year of
response time data for the Fire Department is from
2019; at this time, the department met the National Fire
Protection Association’s response time criteria of six
minutes for 90 percent of all calls. The Visalia Fire
Department has six stations throughout the city which
are staffed 24 hours a day, 365 days a year and are
located at the following addresses:

e  Fire Station 51: 309 S. Johnson Street

Fire Station 52: 2224 W. Monte Vista

Fire Station 53: 5025 W Walnut Avenue
Fire Station 54: 440 W. Ferguson Street
Fire Station 55: 6921 W. Ferguson Avenue
e  Fire Station 56: 1968 S. Lovers Lane

Visalia Fire Stations 51, 54 and 55 are located within the
North-West Visalia and Oval Park neighborhoods;
however, firefighters from any station may respond to
calls originating from within the Neighborhoods of
Focus, depending on type of incident, location, existing
or potential emergencies, and resources available.

Community Centers

Community centers are important community assets
that help provide programs and resources that support
physical activity, educational opportunities, social
services, youth services, and community involvement.
Community centers can also serve as important
community partners for government agencies since
they often have established trust in the community and
are already implementing programs in line with
environmental justice goals. Effective environmental
justice policies can help support services offered by
community centers in  environmental justice
communities and encourage continued partnerships
with these centers to increase transparency and
connection with community. The following community
centers and resource centers are in the Neighborhoods
of Focus:

e The Anthony Community Center (345 North
Jacob Street) is located in the City of Visalia
Recreation Park and includes a community space
as well as a gymnasium. The space hosts various
events and classes hosted by the City’s Parks and
Recreation department. In addition, the
community space can be rented for private and
public events and meetings.

e Visalia Senior Citizen Center (310 North
Locust Street) provides a wide variety of social
and engaging activities, including recreational
sports, art, and other classes on weekdays. This
center also provides low cost, nutritious meals for
seniors in the community.

e The Visalia Unified School District Family
and Community Resource Center (505 North
Court Street) helps families access needed
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resources to increase the success of students and
increase access to needed services for students and
their families. Promoted services range based on
individual student needs and includes support
groups, support for American Indian students,
support for foster youth, support for students
experiencing homelessness, and support for
migratory students.

e Manual Hernandez Community Center (247
W Ferguson Avenue) is a community space and
gymnasium that offers several youth programs and
activities including recreational sports, art, and
educational programs.

e The Source LGBT+ Center (109 NW 2nd
Avenue) is a community space that supports the
LGBT+ community in Visalia through research,
education, and advocacy in the community. The
Center aims to improve access to mental health
systems, promote community health equity for all,
and create a more inclusive and accepting
community.

Safe and Sanitary Housing

Housing conditions contribute to the overall health and
safety of residents. Household income heavily
determines the type, location, and quality of housing
someone lives in since newer housing in neighborhoods
with more community amenities (i.e., good schools,
parks, safe streets) tend to be more expensive.
Occupants of housing built before the widespread
adoption of building standards and regulations are at
higher risk of pollution exposure in their homes,
particularly asbestos and lead. Additionally, older
housing may have poor ventilation that can lead to

Environmental Justice Element

mold, uncomfortable indoor temperatures, and
increased exposure to indoor and outdoor pollutants.

Household overcrowding can also have serious health
impacts on occupants. Overcrowding occurs when the
number of occupants in a household exceeds the
capacity of a dwelling unit, typically measured by the
number of rooms and the age and relationship of the
occupants. Overcrowding can lead to a variety of
adverse health outcomes, such as exposure to infectious
disease, increased stress, and sleep disorders. High rent
and home prices increase risks of overcrowding and
homelessness and leave households with less income to
spend on home improvement/repairs, healthy food,
healthcare, and other goods and services. The following
sections describe the existing housing conditions in
Visalia.

Lead Exposure

Lead is a toxic heavy metal that can enter the
bloodstream and cause serious neurological or
behavioral health problems, especially in young children
due to their developing brains and increased risk of
exposure. Historically, lead was used as an additive in
house paint, plumbing materials, and gasoline.
Although the use of lead in common household items
and building materials is now regulated, house paint is
still a significant source of lead exposure in older,
unrenovated homes.

CalEnviroScreen 4.0’s Children’s Lead Risk from
Housing indicator calculates lead exposure risk by
combining the percentage of homes with a higher
likelihood of having lead-based paint (LBP) hazards and
the percentage of low-income houscholds with
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children. CalEnviroScreen 4.0 calculates the likelihood
of LBP hazards based on the age of housing. The older
the home, the higher likelihood of LBP hazards.

As shown in Figure 9-33, Oval Park is the only
Neighborhood of Focus in Visalia with a Children’s
Lead Risk from Housing indicator score in the 75t
percentile or higher, ranging between 77 and 98. The
homes in the Oval Park neighborhood, especially those
closer to Downtown Visalia, tend to be older than those
in other areas of the city that have newer growth and
development. It should be noted that Seven Oaks has a
percentile score of 74, which is high compared to other
areas of the city even though it is not above the 75%
percentile threshold. Seven Oaks is also located more
centrally near downtown where there are older homes.

According to the United States Environmental
Protection Agency (USEPA), homes built prior to 1978
are at a much higher risk of LBP exposure if proper
measures have not been taken to test for and mitigate
the presence of LBT in the home. As shown in Table
9-21, Oval Park and Seven Oaks have a much higher
percentage of homes built prior to 1980 (61 percent and
77 percent respectively) compared to other
Neighborhoods of Focus, the city, and the county. This
means housing units in Oval Park and Seven Oaks are
at a higher risk of LBP exposure. Additionally, renters
in these areas may not have the knowledge of the
home’s history and renovations or may not be allowed
to make renovations due to lease restrictions.

Table 9-21 Age of Housing Stock
Year Built North- Oval Park East Visalia Seven Oaks City of Tulare
West Visalia County
Visalia
Built 2020 or later 30 37 - - 325 841
Built 2010 to 2019 1,565 135 175 10 4,770 12,156
Built 2000 to 2009 2,544 449 705 12 10,164 24,053
Built 1990 to 1999 677 423 666 169 6,708 22,834
Built 1980 to 1989 225 835 610 308 7,205 22,058
Built 1970 to 1979 491 539 123 615 8,093 27,175
Built 1960 to 1969 - 529 71 248 3,322 14,797
Built 1950 to 1959 86 880 132 316 3,441 12,591
Built 1940 to 1949 - 378 147 312 1,528 6,729

Adopted / February 2025 | 9-83



Visalia General Plan | 9-84

Table 9-21 Age of Housing Stock

Year Built

Environmental Justice Element

occupied housing
units built prior to
1980

North- Oval Park East Visalia Seven Oaks City of Tulare
West Visalia County
Visalia
Built 1939 or earlier 16 575 14 151 1,348 7,956
Total Occupied 5,634 4,780 2,643 2,141 47,804 151,190
Housing Units
Percentage of 10.5% 60.7% 18.4% 76.7% 39.0% 45.8%

Source: US Census Bureau, ACS 5-Year Estimates (2022), Table B25034.
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Figure 9-33  CalEnviroScreen 4.0 Children’s Lead Risk from Housing, Visalia
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Housing Conditions

The conditions of the existing housing stock can be an
indicator of the living standards of residents. Although
the data on housing conditions is limited, the U.S.
Census provides information on the availability of
plumbing and kitchen facilities as well as the age of the
housing stock (year the structure was built), which can
provide a starting point for assessing the conditions of
the existing housing stock. Housing units typically
require more repairs and renovations as they get older
to maintain a good condition, therefore knowing the
year a housing unit/structure was built can be an initial
indicator of substandard conditions. Homes typically
start needing major repairs (i.e., roofing, major
appliances, heating and air conditioning systems) after
20 to 25 years.

A majority of housing wunits in the Visalia
Neighborhoods of Focus, with the exception of North-
West Visalia, were built prior to 2000, suggesting that
most housing units have already undergone major
improvements and repairs, or will be in need of these
improvements in the near future.

Environmental Justice Element

North-West Visalia, however, has seen the largest
growth in the past two decades, with almost 45 percent
of occupied housing units built between 2000 and 2009.
This suggests that several homes in this area may be in
need of major repairs in the next five years, which may
result in major home costs to residents of North-West
Visalia.

Although this data can provide information about how
many homes may need major repairs or maintenance, it
is difficult to know how many homes have undergone
these repairs. As shown in Figure 9-34, about 49
percent of respondents in Oval Park and 35 percent of
respondents in Seven Oaks said homes in their
neighborhood are old and need major repairs, which is
higher than other areas of the city and is consistent with
U.S. Census data. Additionally, about 41 percent of
respondents in Oval Park, 33 percent of respondents in
Seven Oaks, and 31 percent of respondents in East
Visalia said it is too expensive to make the necessary
repairs for homes to feel safe and comfortable, which is
higher than other areas of the city.



Visalia General Plan

Figure 9-34  Community Survey Responses — Housing Issues
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Survey respondents were asked to select one of four
options that best described the physical condition of
homes in their neighborhood. As shown in Figure 9-35,
with the exception of Oval Park and North-West
Visalia, the most common response across all areas of
the city was that most homes are older but in overall
good condition, needing only minor repairs. In Oval
Park, 39 percent of respondents selected “some homes
need major repairs, several homes need minor repairs”
and 25 percent of respondents selected “several homes

41%

33% 319
I ]

It is too expensive to make necessary repairs to make
homes safe and comfortable.

25%

12%

Seven Oaks M East Visalia  mAll Respondents

are in need of major repairs”, which is a significantly
higher response rate than any other area in the city. This
suggests that the Oval Park Neighborhood of Focus
has poorer housing conditions than other areas of the

city.

As suggested by the U.S. Census data, respondents
from North-West Visalia reported that most housing
units in their neighborhood are newly constructed or
newly remodeled.
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Figure 9-35  Community Survey Responses — Housing Conditions
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Housing Cost Burden

A household is considered cost burdened when more
than 30 percent of the household income is spent on
housing (i.e., rent, mortgage payment, utilities) and
severely cost burdened when more than 50 percent of
the household income is spent on housing. Housing
cost burden can have several negative effects on health
and quality of life by limiting a household’s ability to
pay for other goods and services (e.g., food,
transportation, — recreation), increasing risk  of
overcrowding or homelessness, and limiting a
household’s ability to contribute to a savings or
retirement fund.

Although any household, regardless of income, can
experience  housing cost burden, low-income
households are at higher risk of being cost burdened
and severely cost burdened. As shown in Figure 9-38,

- 31% 33%
igzﬁj % 18% 11%
o [ IS%II m
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Several homes are newly  Most homes are older, but in
constructed new or newly  overall good condition with
remodeled only some needing minor

24% . 25%
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| T e
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Some homes need major  Several homes are in need of
repairs, several homes need major repairs
minor repairs

Seven Oaks M East Visalia  ®All Respondents

census tracts in Oval Park and Seven Oaks have a
higher Housing Cost Burden percentile scores than
other areas of the city. As mentioned in the previous
section, these areas also have a higher rate of older
housing units that may have costly repairs or
renovations that can result in higher housing
maintenance costs for homeowners or increased rental
costs, which can cause financial hardship for those
already cost burdened.

Overcrowding

A housing unit is considered overcrowded when there
is more than one person per room. Overcrowding can
occur when a household either cannot find or afford
housing with enough rooms to accommodate all
members of the household. Figure 9-36 shows the rate
overcrowding in the Visalia Neighborhoods of Focus
based on U.S. Census data. Oval Park and East Visalia
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have a higher rate of overcrowding compared to other
Neighborhoods of Focus, the city, and the county. In
most areas across the city, except for Seven Oaks,
overcrowded units are comprised mostly of renters.
Figure 9-37 shows that 33 percent of survey

respondents in Oval Park reported “too many people
living together in one home” as a housing issue in their
neighborhood, which is significantly higher than any
other atea in the city.

Figure 9-36 Overcrowding by Tenure in Visalia Neighborhoods of Focus
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Figure 9-37 Community Survey Responses - Overcrowding as a Housing Issue
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Respondents who reported too many people in same home as a housing issue in their neighborhood
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Figure 9-38 CalEnviroScreen 4.0 Housing Cost Burden, Visalia
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Civic Engagement

Meaningful community engagement is key to creating
equitable policies and programs that meet the needs of
all residents. Unfortunately, environmental justice
communities have historically been excluded from
these conversations, resulting in inequitable planning
practices. Factors such as language barriers, time and
location of public meetings, and knowledge of topics
influence if and how people participate in the public
decision-making process. Innovative engagement
strategies and partnering with community-based
organizations (CBOs) can make community workshops
and meetings more accessible to environmental justice
communities. Traditional methods of community
engagement, such as community meetings held at
government buildings can be difficult for people to
attend due to scheduling conflicts, language barriers,
lack of transportation, and lack of overall trust in
government agencies.

Internet Access

It is increasingly common for government agencies to
post notices, documents, informational materials online
and host virtual community meetings. Although an
online format can make participating in the public
decision-making process more convenient for many
people, it also requires households to have access to a
computer or smartphone and high-speed internet. As
shown in Figure 9-39, the percentage of residents in the
Neighborhoods of Focus with access to at least one
computer or smartphone is similar to that of the city
and state percentages. The percentage of residents in
the Neighborhoods of Focus with a broadband internet
subscription is slightly less than the city and state
percentages, with the exception of East Visalia. This
suggests that residents in the Neighborhoods of Focus
may have a more difficult time accessing online
information or virtual meetings than other areas of the
city due to a lack of dependable, high-speed internet.
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Figure 9-39 Internet Access in Visalia
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Linguistic Isolation

Language isolation occurs when households have
individuals over the age of 14 who have limited English
proficiency. These households face disadvantages when
seeking information about meetings and engagement
opportunities, particularly if the information and
materials are solely available in English and no language
interpretation/translation is available. According to
CalEnviroScreen 4.0, two census tracts in Oval Park
score above the 87th percentile for linguistic isolation
(see Figure 9-41), meaning that the percentage of
households in these census tracts that do not speak
English well is higher than 87 percent of census tracts
in California. The primary languages spoken besides
English in Oval Park include Spanish, Tagalog, Chinese,
and other Asian/Pacific-Islander languages.

Environmental Justice Element
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Although most survey respondents did not select “I
don’t understand or have trouble understanding
English” as a main barrier to community participation,
about 10 percent of Oval Park respondents reported it
as a barrier to participation. This is significantly higher
than any other area of the city, as shown in Figure 9-42.

Ensuring meaningful and effective participation from
individuals with limited English proficiency requires the
commitment to providing meeting notices, and
informational materials in languages other than English.
This can bridge the language barrier and enable
individuals with limited English proficiency to access
crucial information about community meetings and
engagement opportunities. Additionally, offering
language interpretation services at these meetings is
vital to facilitate active involvement from individuals
with limited English proficiency, allowing them to fully



Visalia General Plan

understand  discussions, express concerns, and
contribute to decision-making processes.

Apart from English proficiency, many people who are
proficient or native English speakers can have a difficult
time understanding the terminology and subject matter
related to planning documents and processes. Many

planning documents can also be long, dense, and data
heavy, which can be difficult for the public to read,
understand, and provide meaningful feedback on.
Creating engagement and information materials in a
way that is easy to understand can make the subject and
processes of planning more accessible to a wider
audience.

Figure 9-40 Community Survey Responses — Language barriers
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Barriers to Community Involvement

There are several reasons that prevent people from
participating in community meetings and outreach
events such as scheduling, comfort level with the
subject matter or speaking in front of other people,
distrust in government, or lack of knowledge about how
to get involved. To get more people involved in the
public decision-making process, it is important to
understand why people aren’t participating and find
ways to overcome those barriers.

Survey respondents were asked to select the top three
reasons that prevent them from attending public
meetings. Figure 9-42 shows the top five reasons
selected by respondents in the Neighborhoods of
Focus. In Visalia, improving publicity of events and
engagement opportunities, providing childcare, creating
spaces that allow people to feel comfortable sharing
their opinions, and explaining how community
feedback will be used are all ways the City can begin to
break down these barriers to participation.
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Figure 9-41 CalEnviroScreen 4.0 Linguistic Isolation, Visalia
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Figure 9-42  Community Survey Responses — Barriers to participation
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Simply holding public meetings and events does not
ensure meaningful engagement. Publicizing meetings
and events where people are most likely to see them is
essential. As shown in Figure 9-42 between 29 percent
of all survey respondents said they do not know when
or where meetings are happening. In the community

Seven Oaks M East Visalia  mAll Respondents

survey, participants were also asked where and how
they get information about news and events in Visalia.
As shown in Figure 9-43, an overwhelming majority of
respondents reported getting their information through
social media and word of mouth (i.e., friends, family,
neighbors).
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Figure 9-43  Community Survey Responses — Information sources
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OBIJECTIVES AND POLICIES

Objective EJ-1 Physical Activity and Healthy Lifestyles

To increase physical activity and healthy lifestyles to reduce health risks for residents of all
backgrounds and improve the pedestrian network for safer, more convenient travel.
[Source: New objective]

Policies

EJ-1.1

EJ-1.2

EJ-1.3

EJ-1.4

EJ-1.5

The City shall encourage employers and developers to include secure bicycle parking and storage
in existing and new businesses and in all new development projects. [Source: New policy]

The City shall promote physical activity programs and healthy lifestyle education programs offered
to residents and encourage residents to regularly participate in active lifestyles. [Source: New

policy]

The City shall collaborate with the Visalia Unified School District, Board of Education, parent
teacher associations, and community residents to identify and address access and safety issues for
students arriving at school by bike or on foot. [Source: New policy]

The City shall collaborate with private and public partners to enhance pedestrian amenities, such
as lighting, shade, benches, trash and recycling receptacles, bathrooms, water fountains, particularly
in the Neighborhoods of Focus. [Source: New policy]

The City shall prioritize compliance with American Disability Act (ADA) standards and
accessibility for all pedestrian, transit, and bicycle improvements, through ongoing engagement
and incorporation of feedback from disability stakeholder groups. [Source: New policy]
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Objective EJ-2 Health Equity

To increase health equity and improve access to medical services. [Source: New objective]
Policies

E]J-2.1 The City shall encourage the provision of a range of medical and health services (e.g., primary,
preventive, specialty, prenatal, dental care, mental health) in a manner accessible to all residents.
[Source: New policy]

E]J-2.2 The City shall coordinate with the Tulare County Public Health and Human Services Agency
(HHSA), California Department of Transportation (Caltrans), and other public agencies during
master planning efforts to identify and integrate design elements into land use plans that encourage
physical activity and pollution exposure reduction measures. [Source: New policy]

Objective EJ-3  Air Quality

To improve air quality conditions so all residents can live, work, and play in their
community without disproportionate risk of air pollution and related negative health
impacts. [Source: New objective]

Policies

E]J-3.1 The City shall continue working with the California Department of Transportation (Caltrans) to
determine what, if any, mitigation measures can be implemented to reduce air pollution impacts
to the Neighborhoods of Focus and residential areas adjacent to the State Route 99 and State
Route 198. [Source: New policy]

E]J-3.2 The City shall encourage the retrofitting and installation of appropriate air filtration at existing
schools, residences, and other sensitive receptor uses adversely affected by air pollution sources.
[Source: New policy]
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E]J-3.3 The City shall enforce California’s five-minute maximum diesel truck idling law, require warehouse
and distribution facilities to provide adequate on-site truck parking, and require refrigerated
warehouses to provide generators for refrigerated trucks. [Source: New policy]

Objective EJ-4 Pollution Exposure

To actively support and expand land use development patterns, transportation
infrastructure, pollution mitigation, and other techniques to reduce pollution exposure.
[Source: New objective]

Policies

EJ-4.1 The City shall require new sensitive land uses and/or industrial and commercial land uses to
incorporate setbacks, barriers, landscaping, or other design and development standards as
necessary to minimize pollution exposure. [Source: New policy]

EJ-4.2 The City shall encourage the Tulare County Agricultural Commissioner’s Office to provide
pesticide use education to raise awareness about the potential health impacts from pesticide use
and process to report pesticide violations. [Source: New policy]

EJ-4.3 The City shall encourage existing stationary sources of pollution emissions to use feasible
measures to minimize emissions that could have potential impacts on community health. [Source:
New policy]

E]J-4.4 The City shall minimize heavy truck traffic by designating truck routes away from residential areas
and sensitive land uses in and around the Neighborhoods of Focus. [Source: New policy]

EJ-4.5 The City shall ensure that residents and businesses are made aware of the potential adverse
pollution, noise, odot, vibration, lighting, and the effects of toxic materials and emissions when
pollution generating land uses are proposed near them. [Source: New policy]
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Objective EJ-5 Access to Healthy Foods

To expand access to nutritious and affordable food to reduce food insecurity and to support
varied cultural and nutritional food choices. [Source: New objective]

Policies

E]J-5.1 The City shall encourage food stores and retailers to improve the quality and selection of healthy
foods and fresh food products, particularly in the Neighborhoods of Focus. [Source: New policy|

E]J-5.2 The City shall support the planning and development of community gardens within walking
distance of high-density residential areas. [Source: New policy]

E]J-5.3 The City shall promote a full range of urban agriculture activities, including farmers’ markets, farm
stands, community gardens, on-site garden produce market stands, and urban farms. [Source: New

policy]

EJ-5.4 The City shall promote healthy food and beverages at City-sponsored events, programs, and
recreation activities. [Source: New policy]

Objective EJ-6 Public and Recreational Facilities

To ensure residents of all ages have access to a range of safe and accessible opportunities
for recreation and physical activities. [Source: New objective]

Policies

E]J-6.1 The City shall strive to maintain and improve recreational facilities with adequate lighting, signage,
extended park supervision/hours, and programs representative of the multicultural needs and
income levels of the community. [Source: New policy]

EJ-6.2 The City shall strive to enhance public facilities, infrastructure, services, and crime prevention
strategies that are responsive to community needs. [Source: New policy]
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EJ-6.3 The City shall encourage the use of existing parks, public venues, and programs through
marketing, promotion, and reduced rates for the Neighborhoods of Focus. [Source: New policy]

Objective EJ-7 Equitable Civic Engagement

To fully engage the public in City decision-making and facilitate public involvement in civic
life. [Source: New objective]

Policies

EJ-7.1 The City shall partner with appropriate organizations (e.g., community-based, faith-based,
advocacy, and service) that have built relationships, trust, and cultural competency to conduct
meaningful outreach for relevant planning initiatives and environmental justice concerns. [Source:
New policy]

EJ-7.2 The City shall provide translation and interpretation services at public meetings on issues affecting
populations whose primary language is not English. Translation time should not be counted as a
part of a person’s time limit for comments. [Source: New policy]

E]J-7.3 The City shall strive to make public meetings, notices, and education materials available online and
in-person and accessible to all residents. [Source: New policy]

E]J-7.4 The City shall strive to schedule events using different days, times, and formats (e.g., virtual and
digital accessibility) to encourage and facilitate participation among community members with
work, school, family, and other obligations that conflict with more traditional scheduling. [Source:
New policy]

E]J-7.5 The City shall implement a transparent public decision-making process through effective public
outreach, engagement, and participation that is inclusive of socially disadvantaged individuals and
groups. [Source: New policy]
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E]J-7.6 The City shall support opportunities for all residents to engage in community service that
integrates community health and civic engagement. [Source: New policy]

Objective EJ-8 Safe and Sanitary Homes

To ensure all residents enjoy living conditions that are both safe and healthy, while also
providing a mix of affordability. [Source: New objective]

Policies

EJ-8.1 The City shall promote awareness of City regulations and enforcement measures citywide to
improve unsafe and unsanitary conditions, focusing on trash and dumping, overcrowded housing,
maintenance of older homes, graffiti, and lack of building and yard maintenance. [Source: New

policy]

EJ-8.2 The City shall encourage the rehabilitation of substandard housing conditions and preservation
of affordability for dwellings owned/occupied by lowet-income houscholds in the
Neighborhoods of Focus. [Source: New policy]

E]J-8.3 The City shall review new development projects for natural surveillance design techniques and
apply proven best practices in urban planning for crime reduction. [Source: New policy]
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Appendix A — Outreach Event Materials

Appendix A includes a copy of the posters and activity materials used at all three outreach events.
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Environmental Justice Element

What is Environmental Justice?

Environmental justice refers to the fair and equitable
distribution of environmental benefits and burdens
across different communities, regardless of race, ethnicity,
socioeconomic status, or other factors. It emphasizes the
right of all individuals and communities to enjoy a clean
and healthy environment, free from pollution, hazardous
waste, and other environmental hazards. Low-income
communities and communities of color often bear a
disproportionate burden of environmental pollution and
hazards, such as air and water pollution, industrial waste,
and toxic chemicals, that carry health risks and reduce
quality of life.

What does environmental injustice look like?

An individual living near a freeway develops asthma from
consistent exposure to air pollution.

Residents in a low-income community experience hotter
temperatures due to a lack of street trees and green
space.

A city does not provide translation services at public
meetings, making it difficult for Spanish speaking
residents to participate and be informed.

Identifying Environmental Justice
Communities

The California Environmental Protection Agency (CalEPA)
uses over 20 population and pollution indicators to map
communities disproportionately affected by environmental
pollution and other hazards that can have negative impacts
on health and quality of life. Each community receives a
score for each of these indicators. The higher the score, the
more burdened that community is by that indicator. This
mapping tool is known as CalEnviroScreen and is publicly
available online.

Some high scoring indicators in Visalia include:

Particulate Matter (airborne pollution)

Pesticide Use

Ozone Pollutants (smog)

SB 1000

Planning for Healthy
Communities Act

California law now requires all cities and counties
with  environmental justice communities to
incorporate environmental justice policies into their
general plan.

As part of its Housing Element Update process the
City of Visalia is creating its first ever Environmental

Justice Element!
Topics of Focus

w O

Food Safe & Sanitary Pollution
Access Housing Exposure

A & e

Physical Public Community
Activity Facilities Engagement

The CalEPA has identified the red areas shown in

the map above as disadvantaged communities in
Visalia, meaning these areas have high exposure to
environmental hazards and low access to community
resources and economic opportunities. Are there
other areas in Visalia you feel should be included on
this map?



Elemento de Justicia Ambiental

Ley de Planificacion para
Comunidades Saludables

La ley de California ahora requiere que todas las
ciudades y condados con comunidades de justicia
ambiental incorporen politicas de justicia ambiental
en su plan general.

:Qué es la Justicia Ambiental?

La justicia ambiental se refiere a la distribucién justa
y equitativa de los beneficios y cargas ambientales en
diferentes comunidades, independientemente de la raza,
el origen étnico, el estado socioeconémico u otros factores.
Destaca el derecho de todos los individuos y comunidades
a disfrutar de un medio ambiente limpio y saludable,

SB 1000

libre de contaminacion, residuos peligrosos y otros Como parte de su proceso de actualizacién de
peligros ambientales. Las comunidades de bajos ingresos elementos de vivienda. la ciudad de Visalia esta
y las comunidades de color pueden sufrir una carga creando su primer Elemento de Justicia Ambiental.
desproporcionada de contaminacién ambiental y peligros,

como la contaminaciéon del aire y el agua, los residuos Temas de enfoque

industriales y los productos quimicos toxicos, que conllevan
riesgos para la salud y reducen la calidad de vida.

» a
¢Cémo es la injusticia ambiental? 'I ﬁ .
Acceso alos Vivienda segura Exposicion a la
alimentos e higiénica contaminacién

Una persona que vive cerca de una autopista desarrolla
asma por la exposicién constante a la contaminacién del

aire.
Los residentes en una comunidad de bajos ingresos MU N
sufriran temperaturas mas altas debido a la falta de

 —

iDelEs € 25 CElIEs  ESpaes Vals. Actividad Instalaciones  Participacion
fisica publicas Comunitaria

Una ciudad no proporciona servicios de traduccién en
reuniones publicas, o que puede dificultar la participacién
y la informacion de los residentes que hablan espafiol.

!der!ti_ficacié.n de comunidades de
justicia ambiental

La Agencia de Proteccion Ambiental de California
(CalEPA) utiliza mas de 20 indicadores de poblacion y
contaminacion para crear un mapa de las comunidades
desproporcionadamente afectadas por la contaminacion
ambiental y otros peligros que pueden tener impactos
negativos en la salud y la calidad de vida. Cada comunidad
recibe una puntuacion para cada indicador. Cuando la
puntuacion es alta, significa que la comunidad esta mas
afectada por la contaminacién ambiental. Cada comunidad
también recibe una puntuacion general que es una
combinacion de los 20 indicadores.

Algunos de los indicadores con puntuaciones altas en
Visalia incluyen:

El CalEPA ha identificado las zonas rojas en el mapa
anterior como comunidades desfavorecidas en
Visalia. Esto significa que estas areas tienen una alta
exposicion a los riesgos ambientales y bajo acceso
Uso de pesticidas a los recursos de la comunidad y las oportunidades

La contaminacion del aire

econdmicas. ¢(Hay otras areas en Visalia que usted
Contaminantes del ozono (niebla téxica) cree que debe ser incluido en este mapa?
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Elemento de Justicia Ambiental

Topics of Focus

Temas de Enfoque

O

A\

Food Safe & Sanitary
Access Housing
Acceso a los Alimentos Vivienda Segura e Higiénica

Physical Public

Activity Facilities
Actividad Fisica Instalaciones Publicas
Pollution Community
Exposure Engagement

Exposicion a la Contaminacion Participacion Comunitaria
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YOUR IDEAS.
YOUR SOLUTIONS.

www.HouseVisalia.com
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Issue/Problema:

Location/ Ubicacion:

Solution/Solucion:
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Environmental Justice Element (Appendices)
Appendix B — Community Survey

Appendix B includes a copy of the physical survey available at in-person outreach events. The survey was available in English and Spanish. The survey
was also available online via Maptionnaire.

Visalia General Plan | 9-A-8



Visalia General Plan

Community Survey — Full Length
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ENVIRONMENTAL JUSTICE: COMMUNITY SURVEY
ENGLISH VERSION

City of Visalia Environmental Justice Element Survey

Community input is a key part of the Environmental Justice Element preparation process. By
answering this survey you will help guide the development of goals, policies, and programs
included in the Environmental Justice Element. This survey covers six topic areas:

1. Pollution Exposure 4. Safe and Sanitary Homes
2. Public Facilities 5. Physical Activity

3. Food Access 6. Community Engagement

Introduction
1. Which zone on the map best describes the area of Visalia you live in?
O Zone 1 O Zone 7
O Zone 2 O Zone 8
O Zone 3 O Zone 9
O Zone 4 O Zone 10
O Zone 5 O Zone 11
O Zone 6 O 1 do not live in any of the zones shown

2. Do you rent or own your home?
O Rent
O Own



ENVIRONMENTAL JUSTICE: COMMUNITY SURVEY
ENGLISH VERSION

Pollution Exposure

3. Which of the following types of pollution do you experience in your neighborhood?
(Select all that apply)
O Air pollution from pesticides or dust
O Air pollution from cars and trucks
O Unpleasant smells or fumes from surrounding businesses or industries
O Trash or illegal dumping
O Abandoned buildings or vacant lots
O Bad drinking water
O Noise pollution from trucks, cars, planes, and/or surrounding land uses
O 1 do not experience any pollution in my neighborhood.
O Other (please specify below)

Public Facilities

4. Which of the following places or services need improvement in your neighborhood?
(Select all that apply)
O Public parks
O Public recreational facilities (i.e., swimming pool, skate park, sports fields/courts)
O Health care facilities
O Childcare facilities
O Schools
O Public transportation
O Community centers
O Public libraries
O Solid waste and recycling services
O High-speed internet access
O Road maintenance
O Streetlights
O I don't think any of these places or services need to be improved in my
neighborhood.
O Other (please specify below)




ENVIRONMENTAL JUSTICE: COMMUNITY SURVEY
ENGLISH VERSION

5. Where in your neighborhood do you experience pollution? Where would you like to see public facility improvements?

Draw on the map and/or
provide additional information
below:




ENVIRONMENTAL JUSTICE: COMMUNITY SURVEY
ENGLISH VERSION

Food Access

6. Where do you purchase fresh fruits and vegetables and other healthy foods in your
neighborhood? (Select all that apply)
O Costco
O Food 4 Less
O FoodMaxx
O Grocery Outlet
O MT & Y Oriental Food Market
O R-N Market
O Save Mart
O Smart & Final Extral
O Taj Mahal Indian and Mediterranean Market
O Target
O Vallarta Supermarkets
O Walmart
O WinCo Foods
O Visalia Farmer's Market
O Private or community garden
O Local food bank or food pantry
O Other (please specify below)

7. What prevents you and your family from regularly getting fresh fruits and vegetables
and other healthy foods?
O Healthy food is too expensive.
O Fast food restaurants are more convenient in my neighborhood.
O 1 do not have a way to get to a store that has healthy food choices.
O I do not have time to cook and prepare healthy meals regularly.
O Physical disability
O 1 am not good at cooking.
O | do not have the kitchen and/or tools to prepare healthy meals at home.
O 1 do not want to eat more healthy foods.
O I do not have any problems with getting and preparing healthy food on a regular
basis.
O Other (please specify below)

8. Which of the following best describes your use of food assistance benefits such as
SNAP or CalFresh?
O I am currently using food assistance benefits.
O I am not currently using food assistance benefits, but have in the past 5 years.
O I want to use food assistance benefits, but | am not eligible.
O 1 am not currently using food assistance benefits and have not used food assistance
benefits in the past five years.
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Safe and Sanitary Homes

9. What types of housing problems exist in your neighborhood? (Select all that apply)
O Homes are old and need major repairs.
O Housing is too expensive.
O There are not enough choices of housing units to meet people’s needs.
0 Too many people live together in one home.
O It is too expensive to make necessary repairs to make homes safe and comfortable.
O People trying to buy or rent a home are discriminated against because of race,
ethnicity, gender, disability, having children, or age.
O Homes feel unsafe and/or uncomfortable.
O Homes do not have air conditioning, heating, or other updated appliances to live
comfortably.
O 1 do not think there are any housing problems in my neighborhood.
O Other (please specify below)

10. Which of the following best describes the conditions of the homes in your
neighborhood.
O Several homes are in need of major repairs
O Some homes need major repairs, several homes need minor repairs
O Most homes are older, but in overall good condition with only some needing minor
repairs
O Several homes are newly constructed new or newly remodeled

Physical Activity

11. What prevents you from getting regular exercise? (Select all that apply)
O Gym memberships are too expensive.
O There are not enough fields or courts to play recreational sports.
[0 Available fields, courts, or parks in my neighborhood are not in good condition.
O I do not have time to exercise because of work, childcare, etc.
O My job includes physical labor so | do not exercise outside of work.
O I have a disability or health condition that makes it difficult for me to exercise.
O 1 do not like or want to exercise.
O 1 do not have any problem getting regular exercise.
O Other (please specify below)
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ENGLISH VERSION

12. What prevents you from walking as much as you would like in your neighborhood?
O Crime
[0 Not enough sidewalks
O Not enough places to walk to that are close by.
O | feel unsafe crossing streets with vehicle traffic.
O Not enough street lighting
O I have a health condition or disability that makes it difficult for me to walk.
O It is not pleasant to walk in my neighborhood because of noise, air pollution, lack of
trees/shade, or something else.
O I don't want to walk more.
O Other (please specify below)

13. What prevents you from biking as much as you would like in your neighborhood?
(Select all that apply)
O Crime
O 1 do not have a bike or my bike needs repair.
O 1 do not know how to ride a bike.
O There is not enough bike parking at my destination.
O There are not enough bike lanes.
O | don't feel safe riding on streets with a lot of car/truck traffic
O Places | want to go are too far away to bike to.
O I have a disability of health condition that makes it difficult to bike.
O It is not pleasant to bike in my neighborhood because of noise, air pollution, lack of
trees/shade, or something else.
O I don't want to bike more.
O Other (please specify below)
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14. Where in your neighborhood do you experience the issues with walking or biking selected above?

Draw on the map and/or
provide additional information
below:




ENVIRONMENTAL JUSTICE: COMMUNITY SURVEY
ENGLISH VERSION

Community Engagement

15. Where do you get most of your information about Visalia news and events?

O Social media (Instagram, Facebook, TikTok, etc.)

O Local newspaper or magazine

O Bulletin boards at local businesses or establishments (churches, community centers,
libraries, grocery stores, etc.)

O A newsletter from a local community organization or agency

O School Parent Teacher Association (PTA) or parent newsletter

O From friends, family, or neighbors.

O The City of Visalia website

O Other (please specify below)

16. What are the top three things that prevent you from attending public meetings to
talk about community issues? (Choose three)
O I don't know when or where meetings are happening
O I don't feel comfortable speaking in front of people.
O I don't trust the government.
O No childcare
O | am too busy to attend meetings
O I don't understand or have trouble understanding English.
O I am not interested in attending public meetings.
O It is too difficult to get to public meetings.
O I work evenings or nights when most meetings happen.
O I don't think my opinions will be taken seriously or any real change will come from
attending meetings.
O | attend public meetings regularly without issue.
O Other (please specify below)

17. Which topics discussed in this survey do you think are most important to improve
quality of life in Visalia?
O Pollution Exposure
O Public Facilities
O Food Access
O Safe and Sanitary Housing
O Physical Activity
O Community Engagement

What did we miss? Please provide any additional comments you have regarding
environmental justice in Visalia.



JUSTICIA AMBIENTAL: ENCUESTA DE COMUNIDAD
VERSION EN ESPANOL

Encuesta de Elemento de Justicia Ambiental de La Ciudad de Visalia

El participaciéon de la comunidad es una parte importante del proceso de preparacion del
Elemento de Justicia Ambiental. Al responder a esta encuesta, ayudara a guiar el desarrollo de
objetivos, politicas y programas incluidos en el Elemento de Justicia Ambiental. Esta encuesta
cubre seis temas:

1. Exposicién a la contaminacion 4. Vivienda Segura e higiénica
2. Instalaciones publicas 5. Actividad fisica

3. Acceso a los alimentos 6. Participacién de la comunidad

Introduction
1. Which zone on the map best describes the area of Visalia you live in?
O Zona 1 O Zona7
O Zona 2 O Zona 8
O Zona 3 O Zona 9
O Zona 4 O Zona 10
O Zona 5 O Zona 11
O Zona 6 O No vivo en ninguna de las zonas que se muestran.

2. ;Alquila o es dueiio de su casa?
O Alquilo
O Duefio
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Exposicion a la Contaminacion

3. ¢Cual de los siguientes tipos de contaminacion experimenta en su vecindario?
(Seleccione todas las que correspondan)
O Contaminacion del aire por pesticidas o polvo
O Contaminacién del aire de automoviles y camiones
O Olores o humos desagradables de los usos de la tierra circundantes
O Basura o vertido ilegal
O Edificios abandonados o terrenos baldios
[0 Agua potable en mal estado
O Contaminacién acustica de camiones, automoviles, aviones y / o usos de la tierra
circundantes
O No experimento ninguna contaminacion en mi vecindario.
O Otros (especifique a continuacién)

Instalaciones Publicas

4. ;Cuales de los siguientes lugares o servicios necesitan mejoras en su vecindario?
(Seleccione todas las que correspondan)
O Parques publicos
O Instalaciones recreativas publicas (es decir, piscina, parque de patinaje, canchas
deportivas)
O Centros de salud
O Guarderias
O Escuelas
O Transporte publico
O Centros comunitarios
O Bibliotecas publicas
O Servicios de residuos solidos y reciclaje
O Acceso a Internet de alta velocidad
O Mantenimiento de carreteras
O Farolas
O No creo que ninguno de estos lugares o servicios necesite ser mejorado en mi
vecindario.
O Otros (especifique a continuacién)
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5. ¢En qué parte de su vecindario experimenta contaminacién? ;Ddénde le gustaria ver mejoras en las instalaciones publicas?

Dibuje enel mapay/o
proporcione informacion
adicional a continuacion:
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Acceso a los Alimentos

6. ;Donde compra frutas y verduras frescas y otros alimentos saludables en su
vecindario? (Seleccione todas las que correspondan)
O Costco
O Food 4 Less
O FoodMaxx
O Grocery Outlet
O MT & Y Oriental Food Market
O R-N Market
O Save Mart
O Smart & Final Extral
O Taj Mahal Indian and Mediterranean Market
O Target
O Vallarta Supermarkets
O Walmart
O WinCo Foods
O Mercado de agricultores de Visalia
O Jardin privado o comunitario
O Banco de alimentos local o despensa de alimentos
O Other (please specify below)

7. ¢Qué le impide a usted y a su familia obtener regularmente frutas y verduras

frescas y otros alimentos saludables?

O La comida saludable es demasiado cara.

O Los restaurantes de comida rapida son mas convenientes en mi vecindario.

O No tengo una manera de llegar a una tienda que tiene opciones de alimentos
saludables.

O No tengo tiempo para cocinar y preparar comidas saludables regularmente.

O Discapacidad fisica

O No soy bueno cocinando.

O No tengo la cocina y/o herramientas para preparar comidas saludables en casa.

O No quiero comer mas alimentos saludables.

O No tengo ningun problema con conseguir y preparar alimentos saludables de forma
regular.

O Otros (especifique a continuacion)

8. ¢Cual de las siguientes opciones describe mejor su uso de los beneficios de
asistencia alimentaria como SNAP o CalFresh?
O Actualmente estoy usando beneficios de asistencia alimentaria.
O Actualmente no estoy usando beneficios de asistencia alimentaria, pero lo he hecho
en los ultimos 5 afios.
O Quiero usar los beneficios de asistencia alimentaria, pero no soy elegible.
O Actualmente no estoy usando los beneficios de asistencia alimentaria y no he
utilizado los beneficios de asistencia alimentaria en los Ultimos cinco afios.
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Vivienda Segura e Higiénica

9. ¢Qué tipos de problemas de vivienda existen en su vecindario? (Seleccione todas las
que correspondan)

O Las casas son viejas y necesitan reparaciones importantes.

O La vivienda es demasiado cara.

O No hay suficientes opciones de unidades de vivienda para satisfacer las necesidades
de las personas.

OO0 Demasiadas personas viven juntas en una casa.

O Es demasiado costoso hacer las reparaciones necesarias para que las casas sean
seguras y comodas.

O Las personas que intentan comprar o alquilar una casa son discriminadas por
motivos de raza, etnia, género, discapacidad, tener hijos o edad.

O Los hogares se sienten inseguros y/o incbmodos.

O Las viviendas no disponen de aire acondicionado, calefaccién, ni otros
electrodomésticos actualizados para vivir comodamente.

O No creo que haya ningun problema de vivienda en mi vecindario.

O Otros (especifique a continuacion)

10. ;Cual de las siguientes opciones describe mejor las condiciones de las casas en su
vecindario?

O Varias casas necesitan reparaciones importantes

O Algunas casas necesitan reparaciones mayores, varias casas necesitan reparaciones
menores

O La mayoria de las casas son mas antiguas, pero en buenas condiciones en general, y
solo algunas necesitan reparaciones menores

O Varias casas son de nueva construccién o recién remodeladas

Actividad Fisica

11. ;Qué le impide hacer ejercicio regularmente? (Seleccione todas las que
correspondan))
OO0 Las membresias de gimnasio son demasiado caras.
[0 No hay suficientes campos o canchas para practicar deportes recreativos.
O Los campos, canchas o parques disponibles en mi vecindario no estan en buenas
condiciones.
O No tengo tiempo para hacer ejercicio debido al trabajo, el cuidado de los nifios, etc.
O Mi trabajo incluye trabajo fisico, por lo que no hago ejercicio fuera del trabajo.
O Tengo una discapacidad o condicién de salud que me dificulta hacer ejercicio.
O No me gusta ni quiero hacer ejercicio.
O No tengo ningun problema para hacer ejercicio regularmente.
O Otros (especifique a continuacion)
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12 ;Qué te impide caminar tanto como te gustaria en tu vecindario?
O Crimen
O No hay suficientes aceras
[0 No hay suficientes lugares para caminar que estan cerca.
[0 Me siento inseguro cruzando calles con trafico de vehiculos.
O No hay suficiente alumbrado publico
O Tengo una condicién de salud o discapacidad que me dificulta caminar.
O No es agradable caminar en mi vecindario debido al ruido, la contaminacion del aire,
la falta de arboles / sombra u otra cosa.
O No quiero caminar mas.
O Otros (especifique a continuacién)

13. ;{Qué te impide andar en bicicleta tanto como te gustaria en tu vecindario?
(Seleccione todas las que correspondan)
O Crimen
O No tengo bicicleta o mi bicicleta necesita reparacion.
O No sé andar en bicicleta.
O No hay suficiente estacionamiento para bicicletas en mi destino.
O No hay suficientes carriles bici.
O No me siento seguro conduciendo en calles con mucho trafico de automdviles /
camiones
O Los lugares a los que quiero ir estan demasiado lejos para ir en bicicleta.
O Tengo una discapacidad o condicién de salud que hace que sea dificil andar en
bicicleta.
O No es agradable andar en bicicleta en mi vecindario debido al ruido, la contaminacion
del aire, la falta de arboles / sombra u otra cosa.
O No quiero andar mas en bicicleta.
O Otros (especifique a continuacién)
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14. ;En qué parte de su vecindario experimenta los problemas con caminar o andar en bicicleta seleccionados anteriormente?

Dibuje en el mapay/o
proporcione informacién
adicional a continuacion:
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Participacion de la Comunidad

15. ;:D6nde obtiene la mayor parte de su informacidn sobre las noticias y eventos de
Visalia?

O Redes sociales (Instagram, Facebook, TikTok, etc.)

O Periddico o revista local

O Tablones de anuncios en negocios o establecimientos locales (iglesias, centros
comunitarios, bibliotecas, supermercados, etc.)

O Un boletin informativo de una organizacién o agencia comunitaria local

O Asociacion de Padres y Maestros de la Escuela (PTA, por sus siglas en inglés) o boletin
para padres

O De mi familia, amigos, o vecinos

O Sitio web de la ciudad de Visalia

O Otros (especifique a continuacién)

16. ;Cuales son las tres cosas principales que le impiden asistir a reuniones publicas para
hablar sobre temas comunitarios? (Seleccione tres)
O No sé cuando o dénde se llevaran a cabo las reuniones
O No me siento comodo hablando frente a la gente.
O No confio en el gobierno.
O Sin cuidado de nifios
O Estoy demasiado ocupado para asistir a las reuniones
O No entiendo o tengo problemas para entender inglés.
O No estoy interesado en asistir a reuniones publicas.
O Es demasiado dificil llegar a las reuniones publicas.
O Trabajo por las tardes o noches cuando ocurren la mayoria de las reuniones.
O No creo que mis opiniones sean tomadas en serio o que cualquier cambio real venga
de asistir a las reuniones.
O Asisto a reuniones publicas regularmente sin problemas.
O Otros (especifique a continuacién)

17. :Qué temas discutidos en esta encuesta crees que son mas importantes para mejorar
la calidad de vida en Visalia?
O Exposicién a la contaminacién
O Instalaciones publicas
O Acceso a los alimentos
O Vivienda segura e higiénica
O Actividad fisica
O Participacion de la comunidad

¢Qué nos perdimos? Por favor, proporcione cualquier comentario adicional que tenga
con respecto a la justicia ambiental en Visalia.
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Community Survey — Abbreviated
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ENVIRONMENTAL JUSTICE: COMMUNITY SURVEY
ENGLISH VERSION

City of Visalia Environmental Justice Element Survey

Community input is a key part of the Environmental Justice Element preparation process. By answering
this survey you will help guide the development of goals, policies, and programs included in the
Environmental Justice Element.

1. What street do you live on in Visalia and what is the nearest cross street?

Street Nearest cross street

2 Which of the following types of pollution do you experience in your neighborhood? (Select all
that apply)
O Air pollution from pesticides or dust
O Air pollution from cars and trucks
O Unpleasant smells or fumes from surrounding businesses or industries
O Trash or illegal dumping
O Abandoned buildings or vacant lots
O Bad drinking water
O Noise pollution from trucks, cars, planes, and/or surrounding land uses
O 1 do not experience any pollution in my neighborhood.
O Other (please specify below)

3. Which of the following places or services need improvement in your neighborhood? (Select all

that apply)
O Public parks O Community centers
O Recreational facilities (courts, fields, etc.) O Public libraries
O Health care facilities O Solid waste and recycling services
O Childcare facilities O High-speed internet access
O Schools O Road maintenance
O Public transportation O Streetlights

4. What prevents you and your family from regularly getting fresh fruits and vegetables and
other healthy foods?
O Healthy food is too expensive.
O Fast food restaurants are more convenient in my neighborhood.
O 1 do not have a way to get to a store that has healthy food choices.
O 1 do not have time to cook and prepare healthy meals regularly.
O Physical disability
O | am not good at cooking.
O | do not have the kitchen and/or tools to prepare healthy meals at home.
O | do not want to eat more healthy foods.
O 1 do not have any problems with getting and preparing healthy food on a regular basis.
O Other (please specify below)

5. Which of the following best describes your use of food assistance benefits such as SNAP or
CalFresh?
O | am currently using food assistance benefits.
O I am not currently using food assistance benefits, but have in the past 5 years.



O I want to use food assistance benefits, but | am not eligible.
O I am not currently using food assistance benefits and have not used food assistance benefits
in the past five years.

6. What types of housing problems exist in your neighborhood? (Select all that apply)
O Homes are old and need major repairs.
O Housing is too expensive.
O There are not enough choices of housing units to meet people’s needs.
O Too many people live together in one home.
O It is too expensive to make necessary repairs to make homes safe and comfortable.
O People trying to buy or rent a home are discriminated against because of race, ethnicity,
gender, disability, having children, or age.
O Homes feel unsafe and/or uncomfortable.
O Homes do not have air conditioning, heating, or other updated appliances to live comfortably.
O | do not think there are any housing problems in my neighborhood.
O Other (please specify below)

7. What prevents you from walking and/or biking as much as you would like in your
neighborhood? (Select all that apply)
O Crime
O Not enough sidewalks and/or bike lanes
O Not enough places to walk/bike to that are close by.
O | feel unsafe walking/biking on streets with a lot of vehicle traffic.
O | do not have a bike or my bike needs repair.
O I do not know how to ride a bike.
O Not enough street lighting
O | have a health condition or disability that makes it difficult for me to walk.
O It is not pleasant to walk in my neighborhood because of noise, air pollution, lack of
trees/shade, or something else.
O I don't want to walk more.
O Other (please specify below)

8. Where do you get most of your information about Visalia news and events? (i.e., social media,
newspaper, City website, etc.)

9. What are the top three things that prevent you from attending public meetings to talk about
community issues? (Choose three)
O I don't know when or where meetings are happening
O I don't feel comfortable speaking in front of people.
O I don't trust the government.
O No childcare
O | am too busy to attend meetings
O I don't understand or have trouble understanding English.
O | am not interested in attending public meetings.
O It is too difficult to get to public meetings.
O I work evenings or nights when most meetings happen.
O | don't think my opinions will be taken seriously
O | attend public meetings regularly without issue.
O Other (please specify below)




ENVIRONMENTAL JUSTICE: COMMUNITY SURVEY
SPANISH VERSION

Encuesta de Elemento de Justicia Ambiental de La Ciudad de Visalia

El participacion de la comunidad es una parte importante del proceso de preparacion del Elemento de
Justicia Ambiental. Al responder a esta encuesta, ayudara a guiar el desarrollo de objetivos, politicas y
programas incluidos en el Elemento de Justicia Ambiental.

1. ¢En qué calle vives en Visalia y cudl es la calle transversal mas cercana?

Calle Calle transversal mas cercana

2 ;Cual de los siguientes tipos de contaminacién experimenta en su vecindario? (Seleccione
todas las que correspondan)
O Contaminacion del aire por pesticidas o polvo
O Contaminacion del aire de automoviles y camiones
O Olores o humos desagradables de los usos de la tierra circundantes
O Basura o vertido ilegal
O Edificios abandonados o terrenos baldios
O Agua potable en mal estado
O Contaminacién acustica de camiones, automdviles, aviones y / o usos de la tierra circundantes
O No experimento ninguna contaminacion en mi vecindario.
O Otros (especifique a continuacién)

3. ¢Cudles de los siguientes lugares o servicios necesitan mejoras en su vecindario? (Seleccione
todas las que correspondan)

O Parques publicos O Centros comunitarios

O Instalaciones recreativas (i.e., canchas) O Bibliotecas publicas

O Centros de salud O Servicios de residuos sélidos y reciclaje
O Guarderias [ Acceso a Internet de alta velocidad

O Escuelas O Mantenimiento de carreteras

O Transporte publico O Farolas

4. ;Qué le impide a usted y a su familia obtener regularmente frutas y verduras frescas y otros
alimentos saludables?
O La comida saludable es demasiado cara.
O Los restaurantes de comida rapida son mas convenientes en mi vecindario.
O No tengo una manera de llegar a una tienda que tiene opciones de alimentos saludables.
O No tengo tiempo para cocinar y preparar comidas saludables regularmente.
O Discapacidad fisica
O No soy bueno cocinando.
O No tengo la cocina y/o herramientas para preparar comidas saludables en casa.
O No quiero comer mas alimentos saludables.
O No tengo ningun problema con conseguir y preparar alimentos saludables de forma regular.
O Otros (especifique a continuacién)

5. ¢Cual de las siguientes opciones describe mejor su uso de los beneficios de asistencia
alimentaria como SNAP o CalFresh?
O Actualmente estoy usando beneficios de asistencia alimentaria.
O Actualmente estoy usando beneficios de asistencia alimentaria.
O Actualmente no estoy usando beneficios de asistencia alimentaria, pero lo he hecho en los ultimos 5 afios.

Encuesta disponible aqui:



Encuesta disponible aqui:

O Quiero usar los beneficios de asistencia alimentaria, pero no soy elegible.
O Actualmente no estoy usando los beneficios de asistencia alimentaria y no he utilizado los beneficios de
asistencia alimentaria en los Ultimos cinco afios.

¢Qué tipos de problemas de vivienda existen en su vecindario? (Seleccione todas las que
correspondan)

O Las casas son viejas y necesitan reparaciones importantes.

O La vivienda es demasiado cara.

O No hay suficientes opciones de vivienda para satisfacer las necesidades de las personas.

O Demasiadas personas viven juntas en una casa.

O Es demasiado costoso hacer las reparaciones necesarias para que las casas sean seguras/comodas
O Las personas que intentan comprar o alquilar una casa son discriminadas por motivos de raza,
etnia, género, discapacidad, tener hijos o edad.

O Los hogares se sienten inseguros y/o incobmodos.

O Las viviendas no disponen de aire acondicionado, calefaccién, ni otros electrodomésticos
actualizados para vivir comodamente.

O No creo que haya ningun problema de vivienda en mi vecindario.

O Otros (especifique a continuacion)

¢Qué te impide caminar y/o andar en Bicicleta tanto como te gustaria en tu vecindario?
(Seleccione todas las que correspondan)

O Crimen

O No hay suficientes aceras y/o carriles para bicicletas

O No hay suficientes lugares para caminar y/o andar en Bicicleta que estan cerca.

O Me siento inseguro caminando o andando en bicicleta por calles con mucho trafico de vehiculos.
O No tengo bicicleta o mi bicicleta necesita reparacién.

O No sé andar en bicicleta.

O No hay suficiente alumbrado publico

O Tengo una condicién de salud o discapacidad que me dificulta caminar.

O No es agradable caminar en mi vecindario debido al ruido, la contaminacién del aire, la falta de
arboles/sombra u otra cosa.

O No quiero caminar y/o andar mas.

O Otros (especifique a continuacion)

¢Dénde obtiene la mayor parte de su informacién sobre las noticias y eventos de Visalia? (i.e.,
redes sociales, periédico local, sitio web de la ciudad, etc.)

¢Cuales son las tres cosas principales que le impiden asistir a reuniones publicas para hablar
sobre temas comunitarios? (Seleccione tres)

O No sé cuando o dénde se llevaran a cabo las reuniones

O No me siento comodo hablando frente a la gente.

O No confio en el gobierno.

O Sin cuidado de nifios

O Estoy demasiado ocupado para asistir a las reuniones

O No entiendo o tengo problemas para entender inglés.

O No estoy interesado en asistir a reuniones publicas.

O Es demasiado dificil llegar a las reuniones publicas.

O Trabajo por las tardes o noches cuando ocurren la mayoria de las reuniones.
O No creo que mis opiniones sean tomadas en serio

O Asisto a reuniones publicas regularmente sin problemas.

O Otros (especifique a continuacion)
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Appendix C — Community Survey Results

Appendix C contains a full summary of survey responses received from the environmental justice community survey, which was available online from
July 27, 2023, through November 30, 2023, in both English and Spanish.
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General Information

The survey was created using the platform Maptionnaire, which allowed for interactive mapping questions within a traditional online survey. The survey
was divided into six sections covering the six environmental justice topic areas (pollution exposure, public facilities, food access, safe and sanitary housing,
physical activity, and civic engagement) with the goal of understanding lived experiences of community members related to each topic area. Each section
had two to five questions that were either multiple choice or interactive mapping questions with a total of 18 questions.

A total of 885 survey responses with meaningful data were gathered throughout the outreach process, including physical survey responses received at
outreach events. The English survey received 833 responses, and the Spanish survey received 52 responses. Although the survey was optimized for online
participation, printed versions of the survey were available at in-person community outreach events. Printed surveys included the same questions in the
online survey and were later entered into Maptionnaire by the Project Team following each outreach event. Please note, the results of the printed surveys
are included in the overall responses provided in this section.

An abbreviated version of the printed survey was created for the Farmworker Women’s Conference. The Project Team selected nine questions from the
tull-length survey to include in the abbreviated survey, with at least one question per topic area. When entering abbreviated survey responses in
Maptionnaire, the Project Team left questions not included in the abbreviated survey blank. See Appendix B for a copy of the full-length and abbreviated
printed survey.
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Residential Area

Participants were asked to identify where they lived in Visalia by selecting one of 11 zones provided on a map and indicate if they live and/or work in
Visalia. The zones were created by the Project Team by grouping census tracts using key features (such as major roads and railroad tracks) and
CalEnviroScreen 4.0 census tract scores. This information allowed the Project Team to better understand where in Visalia respondents live while also
maintaining anonymity of individual respondents. The City’s SB 535 Disadvantaged Communities (referred to as the Community of Focus) are within
Zone 1, Zone 2, Zone 8, Zone 9, and Zone 10. A map of the 11 zones is provided below. Out of all survey responses, approximately 56 percent of
total respondents (498 respondents) provided a zone/location-specific response to this question.

Note for all survey question results: The analysis of each question is based as a percentage of respondents within each Zone, not on the total number
of survey respondents.

Which Zone on the map best describes the area of Visalia you
live in? (showing as percentage of all survey respondents)

B Zonel
B Zone 2
W Zone 3
Zone 4
B Zone5
B Zone 6
B Zone 7
B Zone 8
B Zone 9
W Zone 10
B Zone 11
M | do not live in Visalia
B <Blank>
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Which Zone on the map best describes the area of Visalia you live in?
(showing as percentage of respondents with zone recorded)
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M Zone 1

M Zone 2

W Zone 3

Zone 4

M Zone 5

B Zone 6

M Zone 7

M Zone 8
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Pollution Exposure:

Participants were asked what types of pollution they experience in their neighborhood. This section consisted of two questions. The first question provided
eight answer choices in which participants could select as many pollutant types as applied. The second question asked participants to draw a point on a
citywide map of where they experience that pollution and provide clarifying comments. Air pollution from pesticides and dust received the highest number
of responses (57 percent of all respondents), followed by air pollution from cars and trucks (45 percent) and noise pollution (43 percent). The Zones with
the highest response rate for pesticides and dust as pollution sources were Zone 6 (71 percent), Zone 2 (67 percent), and Zone 9 (58 percent). The Zones
with the highest response rate for cars and truck air pollution were Zone 7 (54 percent), Zone 9 (48 percent), and Zone 5 (48 percent). The Zones with
the highest response rate for noise pollution were Zone 9 (47 percent), Zone 6 (46 percent), and Zone 5 (44 percent). Table 4 shows the percentage of
respondents that selected each pollution exposure answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for
pollution exposure for all respondents and cells highlighted yellow indicate the Zones with the highest response rate within those categories.

Table 4: Which of the following types of pollution do you experience in your neighborhood? (Select all that apply)

All
Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

Air pollution from

pesticides or dust 55.6% 67.2% 50.0% 0.0% 56.0% 71.4% 42.3% 45.9% 58.3% 46.9% 56.9% 56.9%
Air pollution from cars

and trucks 44.4% 41.4% 46.7% 0.0% 48.0% 39.3% 53.8% 45.9% 48.3% 28.1% 45.1% 45.1%

Unpleasant smells or
fumes from surrounding 44.4% 34.5% 6.7% 0.0% 14.0% 14.3% 19.2% 34.4% 20.0% 20.3% 19.6% 19.6%
land uses

Trash or illegal dumping
33.3% 17.2% 10.0% 33.3% 28.0% 39.3% 23.1% 42.6% 35.0% 42.2% 41.2% 41.2%

Abandoned buildings or
vacant lots 0.0% 6.0% 0.0% 0.0% 4.0% 17.9% 3.8% 18.0% 16.7% 10.9% 11.8% 11.8%

Bad drinking water 11.1% 7.8% 13.3% 0.0% 14.0% 7.1% 3.8% 13.1% 11.7% 4.7% 7.8% 7.8%

Noise pollution from
trucks, cars, planes,
and/or surrounding land
uses

| do not experience any
pollution in my 11.1% 11.2% 20.0% 0.0% 10.0% 3.6% 11.5% 8.2% 13.3% 12.5% 7.8% 7.8%
neighborhood.

22.2% 42.2% 40.0% 0.0% 44.0% 46.4% 38.5% 31.1% 46.7% 25.0% 43.1% 43.1%
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Table 4: Which of the following types of pollution do you experience in your neighborhood? (Select all that apply)

All
Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

Other
_ 11.1% 1.7% 20.0% 0.0% 6.0% 7.1% 11.5% 16.4% 20.0% 7.8% 7.8% 7.8%

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.

Public Facilities:

Participants were asked to identify what public facilities in their neighborhood need improvement. This section consisted of two questions. The first
question provided 14 answer choices in which participants could select as many public facility options as applicable. The second question asked participants
to draw points on the map of where the public facility(ies) is/are and provide clarifying comments. The answer choice with the highest response rate
across all respondents was public parks (38 percent of all respondents), followed by road maintenance (37 percent) and streetlights (31 percent). The
Zones with the highest response rate for public parks were Zone 9 (53 percent), Zone 8 (49 percent), and Zone 2 (45 percent). The Zones with the highest
response rate for road maintenance were Zone 8 (46 percent), Zone 1 (44 percent), and Zone 5 (44 percent). The Zones with the highest response rate
for streetlights were Zone 1 (44 percent), Zone 8 (39 percent), and Zone 5 (36 percent). Table 5 shows the percentage of respondents that selected each
public facilities answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for public facilities for all respondents and
cells highlighted yellow indicate the Zones with the highest response rate within those categories.

Table 5: Which of the following places or services need improvement in your neighborhood? (Select all that apply)

All

Answer Choices Zone9 Zonel0 Zonell Respon

dents?!
Public parks 36.7%

38.2%
Public recreational
facilities (i.e., swimming
pool, skate park, sports
fields/courts)
Health care facilities

34.0% 53.3% 40.6% 31.4%

22.2% 35.3% 26.7% 0.0% 22.0% 17.9% 11.5% 31.1% 30.0% 29.7% 17.6% 27.6%

0.0% 10.3% 6.7% 0.0% 10.0% 0.0% 3.8% 16.4% 6.7% 4.7% 7.8% 10.4%

Childcare facilities
11.1% 9.5% 3.3% 0.0% 12.0% 7.1% 3.8% 21.3% 8.3% 7.8% 7.8% 10.3%
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Table 5: Which of the following places or services need improvement in your neighborhood? (Select all that apply)

All

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

Schools
_ 11.1% 22.4% 20.0% 0.0% 20.0% 14.3% 19.2% 27.9% 30.0% 26.6% 37.3% 23.3%
22.2% 13.8% 6.7% 0.0% 16.0% 14.3% 15.4% 26.2% 21.7% 18.8% 17.6% 15.4%

Community centers

33.3% 16.4% 0.0% 0.0% 10.0% 14.3% 3.8% 27.9% 10.0% 12.5% 15.7% 14.1%
Public libraries

22.2% 17.2% 0.0% 0.0% 14.0% 3.6% 0.0% 26.2% 11.7% 7.8% 13.7% 13.2%
SOlGWESEEang % 10.39 9 9 9 19 % 131%  83%  47%  78%  8.9%
recycling services 0.0% 0.3% 0.0% 33.3% 6.0% 7.1% 3.8% 1% 3% 7% .8% .9%
High-speed internet
ccess 22.2% 18.1% 13.3% 0.0% 36.0% 10.7% 15.4% 19.7% 16.7% 26.6% 35.3% 21.0%
Road maintenance

44.4% 36.2% 26.7% 0.0% 44.0% 32.1% 38.5% 45.9% 33.3% 42.2% 43.1% 37.1%
Streetlights

44.4% 25.0% 26.7% 0.0% 36.0% 32.1% 34.6% 39.3% 26.7% 35.9% 35.3% 30.8%

| don't think any of these
places or services need
to be improved in my
neighborhood.

Other
_ 11.1% 13.8% 26.7% 0.0% 8.0% 14.3% 7.7% 14.8% 11.7% 10.9% 7.8% 10.1%

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.

11.1% 10.3% 6.7% 0.0% 14.0% 10.7% 11.5% 11.5% 6.7% 3.1% 13.7% 10.6%
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Food Access

Participants were asked about the accessibility of healthy foods in their neighborhood and lifestyle. This section consisted of three questions. The first
question asked participants to select which grocery stores they shop at to buy fresh fruits and vegetables from a provided list. Participants were also
provided with the option to write in additional answers. The second question asked participants to identify what barriers, if any, they experience in regularly
purchasing and preparing healthy foods. The last question of this section asked participants about their use of food assistance benefits.

The grocery stores most respondents shop at for fresh fruits and vegetables in Visalia are Costco (47 percent of all respondents), followed by Walmart
(44 percent) and Save Mart (42 percent). Table 6 shows the percentage of respondents that selected each grocery store answer choice within each Zone.
Cells highlighted orange indicate the top three answer choices for grocery stores for all respondents and cells highlighted yellow indicate the Zones with
the highest response rate within those top three categories.

The answer choice for barriers to accessing healthy foods on a regular basis with the highest response rate across all respondents was that healthy foods
are too expensive (25 percent of all respondents), whereas 22 percent of all respondents selected the answer that they do not have a problem getting
health foods on a regular basis; all other answer choices had less than a 10 percent response rate across all respondents. Table 7 shows the percentage of
respondents that selected each healthy food barrier answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for
barriers to healthy foods for all respondents and cells highlighted yellow indicate the Zones with the highest response rate within those top three categories.

As shown in Table 8, most respondents (53 percent) reported that they do not currently use food assistance benefits and have not used them in the past
tive years. The Zones with the highest rate of respondents currently using food assistance benefits are Zone 1 (33 percent of respondents in that Zone),
Zone 7 (22 percent of respondents in that Zone), and Zone 4 (18 percent of respondents in that Zone).
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Table 6: Where do you purchase fresh fruits and vegetables and other healthy foods in your neighborhood? (Select all that apply)

Answer Choices

MT & Y Oriental Food
\EGS
R-N Market

Mediterranean Market

Zone 1

44.4%

11.1%

0.0%

11.1%

0.0%

0.0%

33.3%

0.0%

0.0%

22.2%

22.2%

0.0%

44.4%

22.2%

Zone 2

53.4%

12.9%

3.4%

7.8%

0.9%

3.4%

51.7%

6.0%

0.9%

26.7%

21.6%

44.8%

24.1%

26.7%

Zone 3

40.0%

6.7%

3.3%

16.7%

3.3%

3.3%

63.3%

0.0%

0.0%

16.7%

10.0%

46.7%

53.3%

23.3%

Zone 4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

33.3%

0.0%

0.0%

Zone 5

56.0%

0.0%

2.0%

14.0%

2.0%

12.0%

48.0%

8.0%

0.0%

26.0%

10.0%

34.0%

68.0%

26.0%

Zone 6

57.1%

10.7%

10.7%

17.9%

0.0%

7.1%

32.1%

21.4%

0.0%

21.4%

10.7%

39.3%

60.7%

35.7%

Zone 7

53.8%

7.7%

7.7%

23.1%

3.8%

15.4%

42.3%

11.5%

0.0%

15.4%

11.5%

38.5%

57.7%

34.6%

Zone 8

41.0%

37.7%

18.0%

23.0%

0.0%

16.4%

26.2%

26.2%

1.6%

39.3%

32.8%

54.1%

21.3%

18.0%

Zone 9

50.0%

5.0%

5.0%

23.3%

0.0%

13.3%

31.7%

18.3%

0.0%

15.0%

13.3%

35.0%

43.3%

33.3%

Zone 10 Zone 11

31.3%

7.8%

31.3%

7.8%

0.0%

18.8%

26.6%

6.3%

1.6%

23.4%

20.3%

46.9%

18.8%

14.1%

45.1%

5.9%

5.9%

11.8%

0.0%

37.3%

47.1%

15.7%

0.0%

15.7%

17.6%

56.9%

37.3%

21.6%

Adopted / February 2025

All
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46.8%
10.7%
9.4%
12.2%

1.0%
12.7%

41.9%
12.3%
0.8%
23.4%
17.1%
44.0%
38.2%

22.4%
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Environmental Justice Element (Appendices)

Table 6: Where do you purchase fresh fruits and vegetables and other healthy foods in your neighborhood? (Select all that apply)

All
Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

Private or community
garden 0.0% 6.0% 6.7% 0.0% 6.0% 0.0% 0.0% 3.3% 8.3% 4.7% 9.8% 4.4%
Local food bank or food
pantry 0.0% 0.0% 3.3% 0.0% 0.0% 3.6% 0.0% 4.9% 0.0% 0.0% 2.0% 1.1%
Other

11.1% 7.8% 3.3% 0.0% 4.0% 3.6% 11.5% 3.3% 15.0% 1.6% 2.0% 5.4%

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.

Table 7: What prevents you and your family from regularly getting fresh fruits and vegetables and other healthy foods? (Select all that apply)

All
Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

Healthy food is too
expensive. 33.3% 25.9% 16.7% 0.0% 40.0% 17.9% 19.2% 45.9% 33.3% 42.2% 21.6% 25.2%

Fast food restaurants

are more convenient in 0.0% 6.0% 0.0% 0.0% 8.0% 3.6% 0.0% 11.5% 13.3% 18.8% 5.9% 6.4%
my neighborhood.

| do not have a way to

get to a store that has 11.1% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 4.9% 1.7% 3.1% 2.0% 1.4%

healthy food choices.
| do not have time to

cook and prepare 11.1% 4.3% 10.0% 0.0% 12.0% 3.6% 0.0% 16.4% 13.3% 10.9% 7.8% 8.1%
healthy meals regularly.

Physical disability
0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 1.6% 3.3% 0.0% 3.9% 1.0%
'cz:)"ki':]"gt AT lEL 0.0% 43%  133%  0.0% 4.0% 0.0% 00%  115%  11.7%  4.7% 2.0% 4.3%
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Table 7: What prevents you and your family from regularly getting fresh fruits and vegetables and other healthy foods? (Select all that apply)

All
Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

I do not have the kitchen
and/or tools to prepare 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.9% 1.7% 0.0% 0.0% 0.7%
healthy meals at home.

| do not want to eat ) o o o o 5 9 o 0 9 9 o
more healthy foods. 0.0% 0.9% 3.3% 0.0% 2.0% 7.1% 0.0% 0.0% 3.3% 0.0% 0.0% 0.9%

| do not have any
problems with getting
and preparing healthy
food on a regular basis.

Other
_ 11.1% 2.6% 3.3% 0.0% 0.0% 7.1% 3.8% 8.2% 6.7% 0.0% 3.9% 2.8%

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.

22.2% 26.7% 36.7% 0.0% 16.0% 32.1% 38.5% 13.1% 23.3% 18.8% 27.5% 22.5%

Table 8: Which of the following best describes your use of food assistance benefits such as SNAP or CalFresh?

All
Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

I am currently using food

assistance benefits. 33.3% 3.4% 5.3% 17.9% 7.7% 9.1% 22.0% 13.5% 3.4% 15.4% 4.3% 11.8%

| am not currently using
food assistance benefits
and have not used food 33.3% 74.6% 68.4% 35.7% 69.2% 54.5% 41.5% 40.5% 74.6% 35.9% 69.6% 53.4%

assistance benefits in
the past five years.

| am not currently using
food assistance benefits,
but have in the past 5
years.

0.0% 13.6% 10.5% 10.7% 23.1% 9.1% 26.8% 27.0% 13.6% 28.2% 8.7% 17.0%
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Environmental Justice Element (Appendices)

Table 8: Which of the following best describes your use of food assistance benefits such as SNAP or CalFresh?

All
Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!
| want to use food

assistance benefits, but | 33.3% 8.5% 15.8% 35.7% 0.0% 27.3% 9.8% 18.9% 8.5% 20.5% 17.4% 17.7%

am not eligible.
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.

Safe and Sanitary Housing

Participants were asked about housing issues and conditions in their neighborhood. This section consisted of two questions. The first question asked
participants to select the types of housing problems in their neighborhood from a list of 10 answer choices in which they could select as many that applied
and write in additional responses. The second question asked participants to describe the condition of homes in their neighborhood by selecting one of
four options.

The answer choice with the highest response rate across all respondents for housing problems were cost of housing (41 percent of all respondents),
followed by cost of housing repairs (27 percent) and age of housing (20 percent). Table 9 shows the percentage of respondents that selected each housing
problem answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for housing problems for all respondents and
cells highlighted yellow indicate the Zones with the highest response rate within those top three categories.

Regarding the condition of homes in respondents’ neighborhoods, about 47 percent selected that homes are older but in overall good condition, only
needing minor repairs, and about 31 percent described a majority of homes in their neighborhood as being new constructed/remodeled. Although only
about seven percent of all respondents described their neighborhood as having several homes in need of major repairs, it should be noted that 40 percent
of respondents in Zone 1 selected this answer choice, which was the answer choice with the highest response rate in that Zone.

Table 9: What types of housing problems exist in your neighborhood? (Select all that apply)

All
Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon

dents?

Homes are old and need 0 P G ) 94,05 10178 96,99 49,25 o 58.1 93.59
major repairs. 55.6% 5.2% 3.3% 0.0% 4.0% 0.7% 6.9% 9.2% 35.0% 8.1% 3.5%
Housing is too

expensive. 33.3% 38.8% 33.3% 0.0% 62.0% 35.7% 23.1% 59.0% 41.7% 43.8% 41.2% 41.0%
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Table 9: What types of housing problems exist in your neighborhood? (Select all that apply)
All

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

There are not enough
choices of housing units 22.2% 7.8% 10.0% 0.0% 24.0% 28.6% 15.4% 31.1% 18.3% 21.9% 21.6% 17.6%

to meet people’s needs.

Too many people live 11.1%  147%  0.0%  33.3%  22.0%  17.9%  115%  32.8%  150%  15.6%  13.7%  15.9%
together in one home.

It is too expensive to

G 00 110%  167%  0.0%  32.0%  21.4%  23.1%  41.0%  33.3%  313%  27.5%  24.9%
to make homes safe and

comfortable.

People trying to buy or

rent a home are

discriminated against

because of race, 0.0% 4.3% 6.7% 0.0% 10.0% 3.6% 3.8% 16.4% 5.0% 6.3% 11.8% 6.4%
ethnicity, gender,

disability, having

children, or age.

Homes feel unsafe ) . . ) . . . . . . .
and/or uncomfortable. 0.0% 3.4% 0.0% 0.0% 2.0% 3.6% 7.7% 13.1% 8.3% 4.7% 7.8% 5.1%

Homes do not have air

conditioning, heating, or

other updated 0.0% 0.0% 3.3% 0.0% 0.0% 10.7% 11.5% 21.3% 6.7% 0.0% 9.8% 5.4%
appliances to live

comfortably.

I do not think there are

any housing problems in 11.1% 37.1% 30.0% 0.0% 18.0% 21.4% 38.5% 13.1% 25.0% 12.5% 33.3% 26.8%

my neighborhood.

Other
_ 11.1% 8.6% 3.3% 0.0% 2.0% 10.7% 3.8% 11.5% 8.3% 6.3% 3.9% 6.6%

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.
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Table 10: Which of the following best describes the conditions of the homes in your neighborhood?

All

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

Most homes are older,

but in overall good

condition with only 20.0% 33.8% 55.0% 72.7% 52.6% 72.2% 11.1% 59.5% 33.8% 50.0% 57.1% 46.6%
some needing minor

repairs

40.0% 2.7% 5.0% 0.0% 0.0% 16.7% 25.0% 5.4% 2.7% 8.8% 2.9% 6.5%
need of major repairs

Several homes are newly
constructed new or 20.0% 60.8% 35.0% 9.1% 21.1% 0.0% 25.0% 5.4% 60.8% 17.6% 28.6% 31.0%
newly remodeled
Some homes need major
repairs, several homes 20.0% 2.7% 5.0% 18.2% 26.3% 11.1% 38.9% 29.7% 2.7% 23.5% 11.4% 16.0%
need minor repairs

1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.
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Physical Activity

Participants were asked to identify what barriers, if any, they experience getting regular physical exercise, focusing specifically on walking and biking in
their neighborhood. This section consisted of four questions. The first question asked participants what generally prevents them from getting regular
exercise and provides a list of eight answer choices in which they could select as many that applied and/or write in additional responses. The second
question asked participants to identify issues that prevent them from walking as much as they would like in their neighborhood and provided a list of
eight answer choices with the option to write in additional responses. The third question was similar to the previous question but with a focus on barriers
to biking. The final question of this section asked participants to draw points on the map of where they don’t like walking or biking in their neighborhood.

Although about 26 petrcent of all respondents reported not having a problem getting regular exercise, about 24 percent of respondents reported the cost
of gym memberships prevents them from getting regular exercise, while about 23 percent of respondents reported not having enough time to exercise.
Table 11 shows the percentage of respondents that selected each barrier to exercise answer choice within each Zone. Cells highlighted orange indicate
the top three answer choices for exercise barriers for all respondents and cells highlighted yellow indicate the Zones with the highest response rate within
those top three categories.

The answer choice with the highest response rate across all respondents for barriers to walking in Visalia was lack of streetlighting (25 percent of all
respondents), followed by crossing streets with high volume traffic (18 percent) and crime (18 percent). Table 12 shows the percentage of respondents
that selected each barrier to walking answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for barriers to walking
for all respondents and cells highlighted yellow indicate the Zones with the highest response rate within those top three categories.

The answer choice with the highest response rate across all respondents for barriers to biking in Visalia was streets with high traffic volume (24 percent
of all respondents), followed by lack of bike lanes (16 percent) and not owning a bike (12 percent). Table 13 shows the percentage of respondents that
selected each barriers to biking answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for biking barriers for all
respondents and cells highlighted yellow indicate the Zones with the highest response rate within those top three categories.
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Table 11: What prevents you from getting regular exercise? (Select all that apply)

All

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

SRR 33300 1709%  133%  0.0%  34.0%  32.1%  192%  24.6%  15.0%  14.1%  29.4%  23.7%
too expensive.

There are not enough
fields or courts to play 0.0% 18.1% 10.0% 0.0% 28.0% 17.9% 7.7% 21.3% 10.0% 21.9% 19.6% 18.0%
recreational sports.
Available fields, courts,
or parks in my
neighborhood are not in
good condition.
| do not have time to
exercise because of 11.1% 23.3% 20.0% 0.0% 28.0% 32.1% 19.2% 19.7% 31.7% 15.6% 29.4% 23.4%
work, childcare, etc.
My job includes physical
labor so | do not 0.0% 1.7% 6.7% 0.0% 2.0% 3.6% 0.0% 0.0% 1.7% 6.3% 3.9% 3.6%
exercise outside of work.
| have a disability or
health condition that

o 0.0% 2.6% 13.3% 0.0% 2.0% 17.9% 0.0% 3.3% 11.7% 0.0% 0.0% 5.0%
makes it difficult for me
to exercise.

I do not like or want to 00%  52%  33%  00%  20%  17.9%  7.7%  16%  33%  00%  00%  3.3%
exercise.

| do not have any
problem getting regular 33.3% 27.6% 36.7% 0.0% 24.0% 10.7% 26.9% 23.0% 18.3% 29.7% 31.4% 26.2%

exercise.

22.2% 9.5% 6.7% 33.3% 12.0% 14.3% 15.4% 6.6% 16.7% 10.9% 17.6% 9.4%
er

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.

0.0% 10.3% 3.3% 0.0% 12.0% 14.3% 7.7% 23.0% 13.3% 17.2% 5.9% 13.7%
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Table 12: What prevents you from walking as much as you would like in your neighborhood? (Select all that apply)

Answer Choices Zone 1

Crime

11.1%
Not enough sidewalks

44.4%

Not enough places to

walk to that are close 11.1%
by.

| feel unsafe crossing

streets with vehicle 33.3%
traffic.

Not enough street

lighting PR

| have a health condition
or disability that makes
it difficult for me to
walk.

It is not pleasant to walk
in my neighborhood
because of noise, air
pollution, lack of 0.0%
trees/shade, high

temperatures, or

something else.

| don’t want to walk

more.

0.0%

0.0%

Zone 2

19.8%

7.8%

10.3%

14.7%

20.7%

1.7%

9.5%

5.2%

Zone 3

16.7%

10.0%

6.7%

30.0%

26.7%

6.7%

16.7%

6.7%

Zone 4

33.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 5

16.0%

22.0%

18.0%

20.0%

24.0%

0.0%

14.0%

2.0%

Other
22.2% 8.6% 10.0% 0.0% 16.0%

Zone 6

10.7%

7.1%

10.7%

14.3%

28.6%

10.7%

10.7%

10.7%

10.7%

Zone 7 Zone 8 Zone9 Zonel0 Zonell

15.4% 37.7% 30.0% 20.3%

15.4% 23.0% 23.3% 15.6%

7.7% 14.8% 10.0% 10.9%

30.8% 24.6% 25.0% 26.6%

26.9% 49.2% 38.3% 28.1%

0.0% 1.6% 6.7% 0.0%

15.4% 13.1% 15.0% 6.3%

3.8% 3.3% 1.7% 1.6%

15.4% 19.7% 15.0% 12.5%

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.

1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.

15.7%

13.7%

7.8%

25.5%

23.5%

2.0%

11.8%

2.0%

9.8%

All
Respon
dents?!

17.5%

12.8%

9.9%

18.1%

25.0%

2.1%

9.5%

4.4%

10.8%
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Table 13: What prevents you from biking as much as you would like in your neighborhood? (Select all that apply)

Answer Choices Zone 1

Crime

_ 0.0%
| do not have a bike or i
my bike needs repair. 2%

| do not know how to

ride a bike. BHERS
There is not enough bike
parking at my 0.0%
destination.
There are not enough

33.3%

bike lanes.

| don’t feel safe riding on

streets with a lot of 22.2%
car/truck traffic

Places | want to go are

0,
too far away to bike to. L

| have a disability of

health condition that 0.0%
makes it difficult to bike.

It is not pleasant to bike

in my neighborhood

because of noise, air

pollution, lack of 0.0%
trees/shade, high

temperatures, or

something else.

| don’t want to bike .
more. 0.0%

Other
11.1%

Zone 2

10.3%

8.6%

0.0%

7.8%

19.8%

23.3%

4.3%

0.0%

3.4%

6.9%

8.6%

Zone 3

10.0%

16.7%

0.0%

6.7%

23.3%

30.0%

6.7%

3.3%

3.3%

13.3%

3.3%

Zone 4

33.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 5

4.0%

20.0%

2.0%

12.0%

26.0%

34.0%

12.0%

0.0%

8.0%

2.0%

4.0%

Zone 6

7.1%

21.4%

0.0%

3.6%

10.7%

25.0%

14.3%

7.1%

0.0%

21.4%

0.0%

Zone 7

7.7%

19.2%

0.0%

7.7%

19.2%

30.8%

3.8%

0.0%

7.7%

7.7%

3.8%

Zone 8

16.4%

19.7%

1.6%

13.1%

29.5%

31.1%

8.2%

0.0%

11.5%

4.9%

4.9%

Zone 9

11.7%

15.0%

5.0%

11.7%

21.7%

33.3%

5.0%

3.3%

5.0%

6.7%

5.0%

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.
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12.5%
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1.6%

3.1%
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35.9%

6.3%

0.0%

7.8%

1.6%

0.0%
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5.9%

15.7%

2.0%

13.7%

21.6%

35.3%

7.8%

3.9%

15.7%

0.0%

7.8%

All
Respon
dents?!

9.5%

12.4%

1.4%

6.6%

15.8%

23.7%

6.2%

1.6%

5.8%

5.5%

4.0%
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1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.
Civic Engagement

Participants were asked about how they receive news and information and to identify what barriers, if any, they experience in attending public meetings
and providing public community input. This section consisted of two questions. The first question asked participants to select where and how they get
their information about Visalia specific news and events. The second question asked participants to choose the top three things that prevent them from
attending public meetings and engaging in the public decision-making process.

Most respondents reported getting their information about Visalia news and events from social media (66 percent of all respondents) and about 33 percent
get their information from family, friends, or neighbors. Table 14 shows the percentage of respondents that selected each public information source
answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for public information sources for all respondents and
cells highlighted yellow indicate the Zones with the highest response rate within those top three categories.

The answer choice with the highest response rate across all respondents for barriers to attending community meetings was not knowing when or where
meetings are happening (29 percent of all respondents), followed by not thinking their opinions will matter or be taken seriously (26 percent) and being
too busy to attend meetings (17 percent). Table 15 shows the percentage of respondents that selected each batrier to public meetings answer choice within
each Zone. Cells highlighted orange indicate the top three answer choices for public meeting barriers for all respondents and cells highlighted yellow
indicate the Zones with the highest response rate within those top three categories.
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Table 14: Where do you get most of your information about Visalia news and events? (Select all that apply)

All

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents!

Social media (Instagram, o o o o 9 0 o, 9 9 9 0
b, Al Gl 66.7% 68.1% 63.3% 33.3% 66.0% 57.1% 76.9% 63.9% 68.3% 59.4% 70.6% 66.1%

Local newspaper or
magazine 0.0% 28.4% 13.3% 0.0% 26.0% 35.7% 11.5% 14.8% 21.7% 14.1% 19.6% 18.8%

Bulletin boards at local
businesses or
establishments
(churches, community
centers, libraries,
grocery stores, etc.)

A newsletter from a
local community 22.2% 4.3% 10.0% 0.0% 16.0% 10.7% 7.7% 4.9% 11.7% 6.3% 13.7% 8.4%
organization or agency

0.0% 8.6% 3.3% 0.0% 14.0% 10.7% 3.8% 11.5% 8.3% 1.6% 13.7% 7.3%

School Parent Teacher
Association (PTA) or 0.0% 12.9% 10.0% 0.0% 22.0% 14.3% 7.7% 11.5% 3.3% 17.2% 11.8% 11.6%

parent newsletter
From friends, family, or
neighbors.

The City of Visalia
website

33.3% 35.3% 40.0% 0.0% 28.0% 32.1% 46.2% 27.9% 41.7% 28.1% 51.0% 32.7%

0.0% 19.0% 16.7% 0.0% 20.0% 25.0% 23.1% 18.0% 20.0% 21.9% 31.4% 19.1%

Other
11.1% 9.5% 3.3% 0.0% 6.0% 10.7% 3.8% 18.0% 13.3% 10.9% 7.8% 7.3%

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.
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Table 15: What are the top three things that prevent you from attending public meetings to talk about community issues? (Choose three)

All
Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon
dents?

| don’t know when or
where meetings are 11.1% 31.0% 20.0% 0.0% 50.0% 35.7% 34.6% 36.1% 35.0% 26.6% 27.5% 29.3%
happening
| don’t feel comfortable
speaking in front of 11.1% 10.3% 20.0% 0.0% 12.0% 21.4% 3.8% 9.8% 8.3% 17.2% 15.7% 11.1%

people.
| don't trust the

government. 22.2% 7.8% 6.7% 0.0% 8.0% 3.6% 7.7% 9.8% 5.0% 7.8% 7.8% 7.9%

No childcare 222%  103%  3.3% 0.0% 40%  143%  7.7%  213%  10.0%  6.3% 3.9% 7.3%

I am too busy to attend

meetings 22.2% 17.2% 33.3% 0.0% 10.0% 14.3% 19.2% 14.8% 28.3% 25.0% 27.5% 17.4%

| don't understand or
have trouble 0.0% 0.0% 0.0% 0.0% 4.0% 0.0% 0.0% 9.8% 1.7% 3.1% 0.0% 1.7%

understanding English.

I am not interested in

attending public 11.1% 9.5% 10.0% 0.0% 4.0% 0.0% 3.8% 6.6% 10.0% 1.6% 5.9% 6.0%
meetings.

It is too difficult to get to
public meetings.

11.1% 4.3% 0.0% 0.0% 4.0% 3.6% 3.8% 0.0% 3.3% 6.3% 3.9% 2.9%

| work evenings or nights
when most meetings 0.0% 3.4% 6.7% 0.0% 12.0% 3.6% 7.7% 13.1% 3.3% 4.7% 9.8% 5.1%
happen.

| don't think my opinions

will be taken seriously or

any real change will 22.2% 31.9% 30.0% 0.0% 32.0% 35.7% 26.9% 31.1% 26.7% 25.0% 23.5% 25.9%
come from attending
meetings.

| attend public meetings

regularly without issue. 0.0% 2.6% 3.3% 0.0% 4.0% 0.0% 0.0% 0.0% 3.3% 3.1% 3.9% 1.7%
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Table 15: What are the top three things that prevent you from attending public meetings to talk about community issues? (Choose three)

All
Zone 7 Zone 8 Zone9 Zonel0 Zonell Respon

dents!
Other
0.0% 6.0% 0.0% 0.0% 6.0% 14.3% 7.7% 1.6% 6.7% 3.1% 5.9% 4.0%

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent.
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map.

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6
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Final Questions

The final section of the survey asked participants to indicate which of the six environmental justice topics covered they consider most crucial for enhancing
the quality of life in Visalia. They were also invited to share any additional comments on environmental justice issues not addressed in the survey.
Participants had the option to provide their email address at the end of the survey for inclusion in the project email list. Additional comments gathered
during the survey are detailed in Appendix C.

Which topics discussed in this survey do you think are most

40%
35% 32%
30%
25%
20%
15%
10%
5%

0%
Pollution
Exposure

important to improve quality of life in Visalia?

339 34%
29%

21%
18%

Physical Activity =~ Community
Engagement

Public Facilities  Food Access Safe and
Sanitary Housing
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Appendix D — Community Activity Responses and Comments

Appendix D contains the responses from the community activities facilitated at the community outreach events and general comments received regarding
the Environmental Justice Element not related to a specific activity. Community members were able to submit written comments through comment cards
at events, the survey, and the project website.

Visalia General Plan | 9-A-54



Visalia General Plan

Farmer’s Market Booth Results

Proposed Solution

Pollution Exposure

Pollutants/Pesticides near vulnerable populations (Ex:
Schools)

Timing of spray, on weekends or evening so
children don't breathe in pollutants

Well contamination in portion of city. School has to have
water trucked in.

- Drill new well
- Less pesticides

Leaf blowers! Noise and air pollution. Also add fumes to the
air. Yard workers breathing in fumes. Typically those
workers have less access to healthcare to deal with health
consequences of those fumes.

Regulation around gas powered leaf blowers!

Dirt pollution from agriculture and private homeowners

Leaf blower regulations

Bike lanes are basic and don't provide protection to bikers

Protected bike lanes

Safe and Sanitary Homes

Not enough higher density housing options

- Increase densities
- PR campaign to educate public about benefits of
higher density housing

Physical Activity No responses were received for this topic
Food Access No responses were received for this topic
Public Facilities Bike lanes are basic and don't provide protection to bikers Protected bike lanes
Bike/Pedestrian trails are broken into small segments Connect the existing stretches of trails
Lack of mental health facilities Increase funding at the local and state level
Need more homeless outreach
Not enough higher density housing options Increase densities
PR campaign to educate public about benefits of
higher density housing
Civic Engagement No responses were received for this topic
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El Grito En Visalia Booth Results

Proposed Solution

Pollution Exposure

Pollution out towards the ag environments! Unsafe

Pollution during heavy rain and vehicle pollution

increase trees, build bioswales

Road water runoff pollution to down stream
environments

The City of Tucson has made it policy to include
bioswales in all new road constructions. These bio-
filters remediate pollution, remedy it locally, and
recharge groundwater (with filtered water)

Safe and Sanitary Homes

No responses were received for this topic

Physical Activity Traffic does not follow pedestrian crossing signs at Maybe police present when preschool starts and
school crossings ends @ 11am and 3pm
Food Access Food access, pollution, and physical activity. Currentlya  Decentralized composting hubs with a community
large amount of food scraps and organic waste finds its ~ garden element. Local residents, businesses and
way into landfills more can participate in waste drop offs that
transforms into compost and ultimately nutrient
dense organic food for the community.
Public Facilities Safety Bioswales planted with biodiverse plant systems

have been shown by the city of Tucson Arizona to
create more enjoyable city spaces that increased
community presence and reduced crime as a
result. Regenerative Living is a leader in
regenerative organic solutions and work with
farms, gardens and municipalities. We seek to see
a more sustainable Visalia and participate in the
process

Traffic - Fast speeds is a safety concern because people
don't want to walk. This applies to new development
too.

More speed humps. Slower speed limits.

Sidewalks are in disrepair. People don't want to walk or
bike.

Better maintenance. More investment in
disadvantaged neighborhoods
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El Grito En Visalia Booth Results

Proposed Solution

Issues with the unhoused population at the library
(Tulare County). Public safety issues. Camping and drug
use. Need to address the unhoused and
environmental/safety issues. Makes community
members/staff feel the library is not safe.

Lack of public restrooms build more

Civic Engagement No responses were received for this topic
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Comment Source Comment

Farmer’s Market Event From my perspective, I'm not aware of any serious EJ issues in Visalia - so | am anxious to hear others' perspectives
and experiences...especially those who may be impacted by very localized air quality issues - perhaps emanating from
business operations near or adjacent to where they live...i.e. are there "hot spots" in Visalia.

Community Survey A huge issue in my neighborhood (Shannon Ranch) is home owners parking their RV’s in their driveway and blocking
city sidewalks, we have made multiple complaints to the city and nothing is ever done.

Community Survey Activities through the city are mainly during the day (tots, etc.) for working parents they have no options

Community Survey Address Homeless problem/ trash from homeless along Dinuba blvd

Community Survey Address homelessness in our local parks

Community Survey Address the homeless issue. Biggestissue in Visalia right now.

Community Survey Address the homeless problem.

Community Survey Addressing homeless problem is vital. Homeless people are seen more frequently in the area than before.

Community Survey Advertise and provide more public events

Community Survey Air quality needs to be improved

Community Survey As a healthcare provider, we know that pollution is a direct cause to poor health outcomes. That should be taken
seriously.

Community Survey As a single mother. Housing is extremely expensive and difficult to get. | am punished for getting an education and

don’t get help with anything!!!! I’'min foreclosure and have no idea if | will be left homeless. But | make too much
money??? How does anything make sense. You know. People go through difficulties even when they have good jobs.
Why is no “effort” rewarded???
Frankly. | would just love to leave this state. Period.
Community Survey Better recycling
More city sponsored events
Increased ag mitigation
Slow growth to conserve resources and maintain quality of life
Increased public education re conservation
More efforts to reduce traffic like bicycle lanes
Support local business versus corporate chains

Community Survey Can’t think of anything. We are pretty happy living here. | just wish there was a way to get students to elementary
school then Green Acres then all the way to Redwood High School. Where are school buses? Impossible for working
parents.

Community Survey Certain well off neighborhoods are strategically targeted by the city trying to impose fines for water violations and

other things when the city has a lot of properties that the water runs on the wrong days and times. Very hypocritical.
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Community Survey
Community Survey
Community Survey
Community Survey

Community Survey
Community Survey

Community Survey
Community Survey

Community Survey
Community Survey

Community Survey
Community Survey
Community Survey

Community Survey
Community Survey

Community Survey
Community Survey

Community Survey

City of Visalia tax is too high such as Visalia Land and Light $379.30, sale tax and etc. City Gov should be shame!
CLEAN UP HOMELESS AREAS / MORE VPD PATROLLING NEIGHBORHOOQODS.

Clearing out all the homeless zombies walking all over town.

Community engagement works best when the communities you are trying to engage have confidence that local
government will pursue policies that accord with their needs.

Community is being lost due to outlandish growth, infrastructure can't handle growth. Too many homeless have been
sent here, or ended up here. Instead of growth, take care of what is already here.

Community Pool Update...location close to freeway for water polo tournaments and swim meet ease of access for
visiting programs.

Community Resources, mental health, engagement with schools.

Concern for the rights to ALL members of the city. Verbal harassment’s of those who feel their point of view is more
important than others. Inability to listen and find value in all others viewpoints.

Contaminacion de calles, parques despues de fin de semana o eventos comunitarios.

Continued work on the homelessness problem and crime--we all need a safe environment to actively participate. Give
the people of Visalia equal opportunities to enjoy and to choose to succeed and improve with less emphasis on equity
of outcome and "social justice" which can be a very divisive route.

Convey that enabling homelessness is not beneficial to our community and society.

Cost of city taxes, the city taxes make it so hard to live when you're already paying an arm and leg in mortgage. Cost of
living in general makes it difficult for people to make it. There are multiple families living in home for this reason!
Council chambers need to be loosened up--both physically/spatially and conversationally--so that residents will feel
more of an incentive to attend.

Crime and traffic accidents keep me home/afraid to leave my house.

Currently, the major issue is pollution as just stated above. Some days it becomes unhealthy to breathe (mostly
industry chemicals/particles, farm sprays, and dirt in the air).

dealing with the homeless problem

Drug use in the streets, crime being taken seriously. Shootings happening more often because of soft on crime
policies, cleaner parks where kids can feel safe playing (no drug use, crime ,trash and unhoused ppl) | understand ppl
are unhoused but why aren't kids being cared about regarding safe spaces to play sports at. Break INS, trash
everywhere . Speed limits in the city.

Dust/Burning piles/Pesticide use

All need major attention. Also dumping of trash in our creeks. People putting trash in recycling bins. Dump On Us is
great! Thank you!
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Community Survey
Community Survey
Community Survey

Community Survey
Community Survey

Community Survey
Community Survey
Community Survey
Community Survey

Community Survey
Community Survey

Community Survey
Community Survey
Community Survey

Community Survey
Community Survey
Community Survey
Community Survey
Community Survey
Community Survey
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**This survey was received as a hard copy during the Farmer's Market Event (August 5th)**

Education. Why don’t all high schools have their own sports facilities and stadiums? South west side of town has very
few parks

educational programs for these issues, community events to share resources on these issues

Engagement neighborhood having front yard in good condition

Excessive homelessness within the downtown area which makes my family and | uneasy and less likely to visit those
businesses. There is a lack of variety of activities and eateries.

Figure out the homeless problem

fixing roads in older neighborhoods, providing street lighting and fixing old and faded street signs, trimming trees,
hedges that make signs hard to see. Fixing striping on the streets. They seem to only care about the new high income
neighborhoods, giving them the new safe intersections, but don't care about people on northside and other areas
where there is nowhere safe for children to play, people to shop.

Gang Problem. Youth services. traffic control and traffic flow is poor.

healthcare access, bringing in high quality doctors to the area.

Homeless encampments

Homeless has gotten out of hand in Visalia. | see them in public stores and fast foods using the bathrooms, urinating
in public streets, businesses and homes. #2 people running the red lights constantly. We need camera footage on
major streets

Homeless in parks, traffic

Homeless issue, there are homeless people occasionally sleep behind bushes in our neighborhood making it feel
unsafe for the kids in our neighborhood and for myself as | walk in our neighborhood each day.

Homeless lining the sidewalks

Homeless need to be out of the parks and off the streets. Their garbage is all around.

Homeless people need to go.

Illegal immigrants. Way too many. They are trashing this city that once was beautiful

Homeless problem, road and driving safety.

Homeless problem. It’s like feeding stray cats. You feed them and they keep coming back.

HOMELESS, Drug addicts talking to themselves and approaching people in public

Homeless, illegal dumping trash,

Homelessness

Homelessness and drugs
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Community Survey
Community Survey
Community Survey
Community Survey
Community Survey

Community Survey
Community Survey
Community Survey
Community Survey

Community Survey

Community Survey
Community Survey
Community Survey
Community Survey

Community Survey

Homelessness issue and addiction issues

Homelessness problem. The city needs to get a handle on it. Also property crime is becoming a problem.
Homelessness. Not enough resources to help get them off the streets

Homelessness....... dirty streets

Houses are being built, but the schools are overcrowded. What happened to the other high school that was supposed
to be built that was voted for and people are paying more in property taxes for. Visalia needs to be more transparent
with where these funds are going and how it benefits it's residence. In addition, the increase in crime is making Visalia
a less attractive place to stay.

Housing is a big problem

Housing needs to be available for the unhoused.

Housing/work for the homeless on the North side of Visalia.

How about not putting a homeless shelter next to Riverway Sports Park. I’'m fine with trying to shelter homeless at
some level but you should have built over Caldwell and 99 where you’re not going to also attract crime to why we’re
previous safe neighborhoods.

How might we make transparent the causes of air pollution to our city, so that (1) the public can understand the main
sources and (2) so that we might begin formulating a plan to combat air pollution. It's easy to point the blame one way
or the other, but if people want to be involved, we need to tell them how and what they need to do to have a better
quality of life.

Additionally, if we can do a campaign around our buses that would be great. Transit systems in the United States have
a bad rapport because they're often late, consistently breaking down, and seen as a service for the underserved. You
should do a campaign by where you make those numbers transparent. Show how often your busses are on time, how
many breakdowns you're having, show that your communication is superb. Do videos of people taking the bus to the
sequoias and their experience. Market the heck out of public transportation day. Have buses on display at community
events.

How our landlords are allowed to raise the rent and not fix anything in our apartments

| absolutely hate the smell of weed in my neighborhood and surrounding areas.
| am not sure what you mean by “environmental justice.”

| am noticing more and more homeless in the area. Not just homeless but homeless under the influence who can hurt
people and children.

| am very concerned about the homeless population in our city. | grew up in Visalia and am very aware of the change in
our "small town." My children cannot go out to run or ride bikes after dusk because they have been followed by strange
men in our neighborhood. Our trash gets pilfered every week and left out on the street to be cleaned up. Our
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neighborhood gas station has homeless people camped out overnight causing the staff to have extra clean up, etc.
each morning. When we call about the homeless camps, etc. there is nothing that can be done. My children cannot
walk or ride their bikes to school because of the shootings that have happened near the Walgreens over the last few
years.

I am worried about the farming and dust pollution that my children are exposed to at school. They attend Blue Oak
Academy.

| believe my neighborhood has excellent access to all of the above.

| believe that agencies like Proteus and Parenting Network Visalia family resource center would be a great asset to the
city to utilize and | do not believe that they are utilizing these agencies to the best of their abilities. Maybe think about
linking up and working on this problematic topics together and you might see some change.

I don’t think you have addressed any of the issues the city of Visalia currently faces in our neighborhoods

i don't think you gave enough time to farm, cattle, or gardeners use of poisons that definitely contribute to poor health
in the valley.
| feel as our city is growing we need more family activities or places to take our kids to have fun

I have lived many places, and the cities that have felt the most enjoyable to live were cities that prioritized the
environment and public spaces as community meeting and building initiatives. Green spaces and safe pathways
throughout the city would go a long way in making Visalia a more beautiful, enjoyable, safe and healthier community.
Making Visalia more bike friendly through safe bike lanes and green space pathways would cut pollution, improve
mental and physical health, and improve community feel. See Davis as an example of a bike-able community with a
strong city ethos.

I think more focus on food access is important, but | only answered 1 or two questions

| think the city should take a look at San Antonio Texas for ideas on how to manage the city's animal control. | think
those in charge can do better.

I think the overall culture is lacking in the urgency of our global crisis. No one seems to be cutting back in pesticide
use, watering, or cutting back with plastics. Recycling is a bit of a joke. Education & incentives would help. No one in
our county should have a lawn. Styrofoam should be banned. When you visit other cities, it really hits you how behind
we are in our thinking and practices. Air quality is the biggest problem! It's also a very isolating culture. No one is
walking on the streets, everyone drives from A to B. No one walks except those who don't have a home. There's not
much interaction except for events or church if one belongs to one. In other cities, people are out, walking, have
markets that are walking distance, picnicking, meeting at cafes, in parks, art exhibits, etc. That is not the way Visalia is
designed.

| wish there was a community service arm of the city that would engage students, service ground, faith groups to
clean, repair, and construction things that improve quality of life. | feel we lack public engagement and buy in. It would
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Community Survey

Community Survey
Community Survey

Community Survey

Community Survey

Community Survey

Community Survey
Community Survey

Community Survey
Community Survey

Community Survey

be neat to see the school district requiring so many hours of community service each year for students to move up a
grade. This would teach pride of community and work ethic to our youth.

I wish Visalia was a more health and wellness oriented city and community... | wish | can go outside and run or bike
with out the fear of getting harassed or hurt .. | feel | shouldn’t have to move to a “better” side of town as all areas of
Visalia should have equal safety and well lit areas to enjoy the outdoors.. we need more farmers markets more access
to affordable clean non-processed organic foods

| wish we focused on infill projects instead of expanding onto ag land

I would love to see native and pollinator gardens pop up around town, we need those spaces for our native
plants/animals and to help people switch to low water use lawns/green spaces. I’d like to see more walking trails
around downtown/mill creek get updated with native plants as well. It can look nice while still being a creek.

I would really like residents of Visalia to not be dependent on cars/the infrastructure to be more bike/pedestrian
friendly. | would love to be more active in my commute or trip to get groceries but the straightness of the streets and
speed limits cause cars to drive very quickly with little regard for things that are not cars, making it hazardous to be a
biker.

I’ll summarize my comments. An improved facility and times for swimming. The city of Reedley has year round aquatic
like lap swim and adult water aerobic classes at their high school pool. Re-districting the school zones to encourage
physical activity and provide safe crossing to students (that’s really declined since COVID). Rent is expensive and
landlords (including the big one Equity, Mill Creek etc) will tell the renters to try to do the repair or make a band aid
repair and leave the property looking run down.

I'd love to see a ban on gas powered leaf blowers because their noise and air pollution decreases my enjoyment of life.
| am not exaggerating, my neighbor uses his leaf blower for everything from drying his car after washing (several times
a week) and seemingly to feel the wind in his hair. The dust blows towards my house so | can't keep my windows open
the rare times we have good weather. Considering all of Visalia already has bad air quality and we live in a dry drought
ridden area that's always dusty | don't understand how gas powered leaf blowers aren't outright banned already within
city limits.

In our area we don't have any community centers for children to attend.

Indoor recreation center- pools, indoor courts etc since it is either bad air or too hot. My kids have asthma and would
love to be active, but it needs to be indoors and affordable.

Just the name "Environmental Justice" is offensive. Sounds like a bunch of other so-called "Justice" nonsense. None
of this has anything to do with "Justice".

La topografia y el tamafo de la ciudad son perfectos para andar en bicicleta, pero las ciclovias no se sienten seguras.
Los conductores suelen ir por encima de los limites de velocidad y no hay buena conexion entre ciclovias.

Littering
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Lots of graffiti and lots of people not slowing down for pedestrians

lots of homeless

Love to see Visalia become more of a “mixed use” city, with far more protected cycling and walking as better
regulation of motorized traffic speed & safety. Pedestrian-only corridors (e.g. sections of Main St.), and
reconsideration of the design of some traffic corridors (e.g. Mooney, Demaree, Caldwell, etc.) for speed moderation
and mixed use (walking & cycling).

make more public park

Making the streets and community safer for all

Maybe try code enforcement

Me encantaria ver el pronto cambio y mejoras

Mental health care access. | don’t think any of these questions would produce data for how well the city is providing
access to mental health care and education.

Also social opportunities, one of the reasons | like Visalia is because of the variety of safe social environments.
Mental Health needs to be addressing to get the unhoused off the streets to clean up our City.

More free events during summer months. The Blues, Brews and BBQ use to be so much fun and kids and families
were out listening. The city did not host any of these events this year.

more PD patrol needed. Willow Glen Park in dire need of lights at night. Homeless are occupying the park.
Mosquito activity

Municipal water is IMPORTANT

Trash/recycling/green waste is also important

My kids' school (Sycamore Valley) has contaminated water.

| want more safe bike lanes! See what Montreal does for inspiration.

My neighbor was cited for palm tree branches. The fire marshal was after him. Wish the city had assistance for folks
that income qualify for help.

N/a

Need more public restrooms - not enough - most businesses close restrooms if you are not a customer

Nick

Noise pollution due to leaf blowers and gardening machinery.

Noise pollution must be addressed. House parties, vehicles that don’t have mufflers, high speed racing, and vehicles
that blast horrible music so loud you can hear it hundreds of feet away inside your home.

Not enough safe connectivity of bicycle paths
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Community Survey

Community Survey

Community Survey
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Community Survey
Community Survey
Community Survey

Community Survey

Community Survey

Community Survey

Community Survey

Nothing

Nothing else at this time

One thing | notice about the city is the amount of trash on the streets particularly trash left behind by homeless
people. Perhaps more city trash bins on the side walks can help reduce the amount of trash seen on the sidewalks and
streets.

Our little town isn't little anymore. Bigger town means bigger problems. Mental Health services need to be increased
right along with Substance Use services. Food needs to be a priority for many of our families. | would love a list of
places | can take our clients to for food.

Our public parks and even side walk areas close to businesses are being taken over by homeless people. | don’t even
go for walks as | fear some homeless are mentally not stable and | don’t want to risk my children or | having any issues.
Parquesy zonas para caminar mucha basura y personas sin hogar donde se siente uno inseguro

Pets, to properly take care of. Neighbors have them and they are locked up 365 days a year. They have to eat, drink,
pee and poop all the while being locked up in a 6 ft x 8 ft cage (kennel from costco). It's so unfair to the animal. | hate
hearing them bark and cry all day.

Please actually do something with the data you collect to make legitimate change to help Visalia be better. Do not
waste taxpayers times with programs that won't actually help us. Thanks!

Please consider creating a division within the city work crews that focuses solely on picking up after the homeless
people.

Please continue trying to get crime under control in low income areas. Visalia PD needs more cops and more funding.
Police and crime, traffic, roads

Police presence!!! The crime is out of hand and if we had more police presence and repercussions for committing a
crime our community would be a better place.

ponermas parques arboles y lugares seguros para adolesentesy programas para la salud mental de toda la familia en
especial los nifios

Preventing the Oak trees and the small backyards that the new builders are making. It’s heating up the environment all
of this cement and blacktop. Builders need to make a minimum lot size with EVERY Neighborhood having a green
space and walking paths similar to Crestwood.

Providing more green space, looking to solve/improve current city versus just building and adding more things such as
homes and business that really do not increase the quality of life of residents. Instead of solving the problem or issue it
seems like city is ignoring it. There are many apartments that are run down throughout the city that should be looked at
and property owners should be required to improve and upkeep to help the overall aesthetic of the city but also
provide safe and quality housing for those who can only afford an apartment.

Public safety
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Public safety. Need more police force. Too many accidents and red light runners

Public transportation in Visalia needs a lot of work

Quick repair of fire damaged and abandoned buildings/homes

Re: Public Facilities -- It is important to have places to go for people to get out of the heat in the summer (night time
options as well as daytime would be best)

Road repair/ maintenance, traffic issues at Lover’s Lane and Noble, tree trimming needed to able to see traffic signs
Roads and transportation important

Roads are carrying contaminants into our water ways which could be easily resolved with bioswales. Our groundwater
is how Visalia operates so it is important to prioritize plus bioswales can create green municipal areas that need little
to no water added if done correctly.

Most people think trees create clean air but our trees here in the city lack water and when they lack water they greatly
lessen to completely stop photosynthesis which means they’re trophies and not cleaning our air.

Using Humic acids, Biochar and the soil food web we can greatly reduce soil pollution which means less
contaminants in our air.

Organic woodchip mulch should be emphasized as opposed to rock mulch which makes our city hotter. Woodchip
mulch (not colored stuff from the store) not only reduces dust in our air but enhances soil permeability which means
less flooding which is going to become more problematic in the future due to the half water cycle.

Roads should be constructed prior to business to provide better traffic flow. It’s always done after businesses are open
create bigger issues.

Safer schools, smaller class sizes, more staff to assist students with their needs

Safety and security on the north side of Visalia.

School parking and safety especially at Riverway!!

School safety and overall crime in Visalia.

School transportation

Schools is the most important thing. The gangs at golden west if they keep fighting and causing issues they should be
send to a continuation school and not left at the high school.

Secondary to all of this (cause AND effect) is our homeless problem

Side walks for people with disabilities in North Visalia
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Community Survey Sidewalks are a mess, starting and stopping repeatedly and frequently switching from one side of the street to the
other, forcing pedestrians to cross traffic or walk on the street.
Community Survey So proud! Environmental justice is so important! We need more resources and information in regards to extreme heat

in Visalia. There is a great deal of work being done in LA in regards to heat infrastructure. We need it as well especially
in our underserved region!

Community Survey Start fining businesses, hoa’s, and residents that are watering on wrong days, simply because they can. St. John’s by
the river hoa, | have reported very many times, and all | get are excuses saying they are making repairs, in which they
aren’t.

How bout you stop landlords from requiring 2+ months worth of rent just to rent a dump? You know people like myself
who are stellar renters, on disability just trying to live, we can’t afford 3+a month the rent as an income!!! How bout
doing a rent cap? Y’all are so worried about environmental crap like noise pollution, air pollution, cows farting, And
how many ev charging stations you need. But yet you have a water waste reporting hotline that ain’t worth a damn cuz
there are no consequences for the ones violating watering rules.

Community Survey Stop building churches and start building place for kids to go after school. We need a new updated sports recreation
center, boys and girls club or new YMCA. The youth should come first.
Community Survey Stop building housing developments with no yards, too close together and narrow streets. You are shoving people

down each other throats. People need a sense of space and not have people looking into the windows and
backyards!! Instead of trying to make a buck on cramming as many homes as they can into a small lot, create
neighborhoods that are appealing to the senses. Streets need to be wider so two cars can easily pass without having
to pull over to let the other car go by. So ridiculous that Visalia planners have allowed this. Address the homeless
animal problems, as well. Sadly, Our city is not doing enough to implore people to spay and neuter.

Community Survey Stop spraying our air. The spraying is out of control!

Community Survey Taking care of the homeless people on noble from lovers lane to Ben Maddox so we can feel safe going out.

Community Survey Thanks for the youth to participate in more

Community Survey The air quality here needs the most attention- it’s killing us. Everything else we may bicker about but get us clean air!

Community Survey The biggest challenge, in my opinion, is the increasing number of unhoused individuals in our neighborhood. They are
pitching camp behind the AMPM on West and Caldwell, and they also go through trash cans on pickup days.

Community Survey The city is heading in the wrong direction. My family and | moved here because we thought it was a safe place and

family friendly. Over the years it has become a safe haven catering to the low income and homeless. | work in Fresno
and see first hand the failed “solutions” to these problems. Clovis has taken the tough love approach and has a clean,
safe, and family friendly city. This is what Visalia needs to do. We are seriously considering leaving Visalia unless it
turns around. Especially with the housing market and interest rates where they are, this is not something we take
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lightly. Please take what | am saying seriously and stop catering to what the state pushes. Start standing up for the
people who contribute in this city and do what is right.

The city needs to address the cost of Parks & Recreation services and locations where these services take place to
make them accessible to the entire community. City needs to address homeless in parks, which make it undesirable
for families to visit. Public transportation also needs to be addressed because it is not safe, clean, or convenient. The
city also needs to address the location of social services for the homeless and stock and location of affordable
housing in the city.

The ditches need to be dugged out more as a preventative flood service

The fact that Redwood high school and Whitney are the crown jewel of this town and no one seems to care about the
other two public schools in this town is terrible. The fact that the city of Visalia is attending the Cowhide game tonight
to survey people with no mention of the Saddle just proves my point.

The green spaces in the city are not updated. Grass has died and it is not replaced or replanted. | have made a Visalia
works work order in this regard. Street lighting in our neighborhood is not fixed.

The homeless are everywhere makes it unsafe to enjoy walks or bike rides or drive for that matter they don’t obey the
laws and pop out in front of you. It’s a huge concern and crisis

The homeless are the biggest environmental factor ruining the city. My family moved here from Modesto in 2019 due
to the homeless overrunning Modesto and stealing everything that was not chained down. As the homeless problem
grew in Modesto they had the attitude of “well it can’t get any worse”. It constantly got worse to the point of homeless
people stealing everything on front of the house, leaving shopping carts in my front yard, dedicating in my planters. So
I moved to Visalia and | see it happening here. Disappointing

The homeless community gravitating to parks and near schools is a major issue.

The homeless issue. We have too many. Makes our city look trashy and the homeless trash it with their junk. It's
embarrassing a d an eyesore.... especially down dinuba blvd.. down.ferguson by food for less

The homeless people are a bigissue

The homeless problem is out of control. Stop taxing the citizens and use the general fund to strengthen public safety.
Paint and landscape city buildings.

The homeless problem through out the city and especially the public parks

The homeless situation is out of control. | feel very unsafe in several parts of town due to the homeless population.
The homeless/drug situation is scary and make my friends and me feel insecure & unsafe.

The homelessness is a huge problem that we need to address as a community. The police department needs more
help with officer's on the fild and funding.

The importance of farming and growing food locally. Ways that the people can grow food and start a co-op for locals
with local foods.
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The key to this survey is funding to support single mothers and their children imo ...that’s justice for the whole city ...I
spend a lot of my time volunteering my services to help this group of Visalians ....moms got it tough imo

The major homeless problem. | feel that our neighborhood is extremely affected by the homeless.

The mostimportant! The city is getting bigger and bigger more people coming to live and Kaweah Health have very
poor doctors, too expensive and no specialist. We need another hospital and Better doctors.

The only “environmental justice” | see, would be to discontinue allowing street camping in the city of Visalia, that
would allow for “Environmental justice.

The part where you tell me how many hundreds of thousands of dollars this initiative hopes to spend employing “over-
educated” job market challenged individuals striving to identify a meaningful problem they can apply themselves to;
to avoid having to face the reality they may be poorly equipped to function in a rigorously merit based system. Good
luck to each of you; just stay in CA and you’ll all be fine.

You deserve to be happy and fulfilled, wish you all the best in applying your well intentioned value system to the issues
of the day. Some delusions can only abide a narrow spectrum of diverse perspectives. For that reason | will continue
to resign myself to popular opinion and manage to your results as best | can. It’s the price native Visalians pay to
remain in such a fabulous region that’s been colonized by a non-native culture.

The rapidly growing homeless issue.

The roads, infrastructure can’t support the size of the city, traffic jams every, gridlock,

The trash and homeless bums everywhere

The unhoused population is often overlooked and mistreated by Visalia police and fire departments.

The water quality. We need to let the water run for a few seconds before we can wash our hands or get in the shower or
brush our teeth, sometimes it taste like a goat or a cow showered in that water before us, and it comes out light brown
color at times, it's disgusting. I've thought about buying a water filter system for the whole house but it is $10,000.
There are so many unhoused in Visalia. There needs to be a solution other than policing vagrancy and loitering. It
shouldn't be a crime to be poor.

There needs to be a requirement when tilling fields that water is laid down to control dust, less pestacides

There needs to be less fast food and more fine dining. Fast food leads to trash and loitering. People need a place to
relax and feel comfortable in the north side of town.

Too many fast food restaurants and sprawl. Lack of 'green space' and walking trails

Too many homeless that make me uncomfortable and feel unsafe.

Too many mosquitos year round and at all times of day is a very real problem. It is unbearable to be outside, or even
inside if you don't have good screens. Mosquitos can transmit diseases and bites itch so badly it interferes with sleep,
school, and work.
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Too much dependency on vehicles - can't live here w/o one. Rethink the mass transit options. Need bus/van that goes
directly to LAX. Not enough incentives to drive electric for personal & ag. Worst air quality, not aggressive/creative
enough to address. Why allow lawns in this day & age? Offer generous tax incentives for what matters. Water
conservation: research state of the art filtering/recycling systems like Sacramento. More education & outreach
programs needed. Everyone should have access to drinkable filtered water, solar panels & fresh food in this plentiful
ag county. Spread Farmers markets in more areas/days thru week/year. Use it to educate, commune & invite local
merchants. No new build should be w/o solar panels. CA laws working against solar for the average household.
Reverse it. Use AG fields to generate solar power for the state. Farmers should not be allowed to ruin aquifers, not their
right even if they own the land, must be real stewards of the land for everyone.

Too much trash all over town. Goshen between Mooney and Demaree on the south side of the road is a nightmare.
Why doesn't the city do more about all the littering?

Traffic control &illegal parking, especially at schools & parks when evening sports practices occur

Downtown parking - many streets have diagonal parking but the parked vehicles extend into the 2-way drive lanes
making it unsafe to drive behind the parked cars

Unsafe crossing over 198 downtown onto City streets (going from 2 lane on overpass to 1 lane on City streets without
adequate signage or space to merge, especially with vehicles parked on the curb on the City streets

Traffic management

Translation services

Truck rerouting

Unhoused citizens always have needs that | hope the CITY is addressing.

Supportis needed to decrease the problem of feral cats

Visalia does a good job of building parks, however the maintenance on them is not good. The grass/field areas are full
of gopher holes, horrible grass, and not mowed enough.

Visalia drivers are terrible and there needs to be better traffic control

Visalia is quick to bring new businesses and a ton of homes but really need to build facilities for families. Give us some
indoor activities and more outdoor activities. Each zone should have similar centers to better spread out the demand
and use.

Visalia needs more ordinances to annually inspect rentals to weed out "slum lords, enforce current code inspections,
institute a no car parking on lawns ordinance, enforce no prolonged parking of cars on streets (not moved), more
community officers, make "neighborhood watch" groups a priority, graffiti removal program, gang enforcement, more
patrol officers, ensure shopping centers have proper lighting and good landscaping

Visalia needs to get their homeless and crime under control to improve quality of life here. The crime is out of control.
The careless drivers that flee the scene of a crash are out of control.
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Visalia used to have robust citizen volunteers impact via city committees...now at a half dozen or more city
committees for citizens shut down ....horrible volunteered for over 20 years in my committee..we made huge impact
...I think it very short sided to not have an outlet for citizens to give of their time, energy and resources in helping the
city improve ....I made up my own outlet to do this and get very good results but most citizens would be hard pressed
to figure out how to contribute like | have

Water management is a joke.

We do not have good mental health resources for general therapy/counseling as well as the homeless.

We don’t feel safe in Visalia anymore.

We get charged for some kind of spraying of bugs like mosquitoes but I’ve never seen anyone from the city spraying
and the mosquitoes are still out of hand.

We have areal lack of leadership... Folks are afraid to be vocal due to apathy and being / feeling unwelcomed. I'd love
to see this city take a stand for the environment with our history with the Oaks and relationships to our National Parks
this is really an opportunity for structural replenishment. If you see Woodlake's infrastructure around QOL / green
space it brings a certain level of wellness "life" to the people. Expanding people's vitality gifts us more power to serve
and build things with aligned community.

We need less houses built, we need more variety of better businesses and we need safer roads with stop signs and
speed bumps to protect our families. Schools in Fresno and residential roads have stop signs and speed bumps in
front of them. We should too.

We need more access to natural areas like the national park close by. Shuttles. We need more homeless housing so
that our parks are safe.

We would love a second Costco where it was proposed. It takes 15-25 min to drive across town!

Where are school crossing guards? Even my old city would have parents help volunteer sometimes if no crossing
guards were available.

Without good bike lanes it's basically illegal to be poor and without a car. You feel like the government is forcing you to
spend all of your money on a car. | could save so much money if | didn't need to own a car.

Wouldn’t matter.

You completely left out the purple elephant in the room, homeless people! Our town is pretty damn great as is except
for the increase in homelessness. Focus on that instead of trying to beautify the town just so more homeless people
have nicer public facilities they to destroy.

You don’t care what we think so not sure why you are wasting time with surveys.

You missed community safety. Roving teenage gangs intimidating, tagging, stealing with little to no consequences.
Drug addicted and/or mentally ill people loitering, harassing, and littering is a huge safety and sanitation concern in
my area.
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Community Survey You missed the elephant in the room which is the homeless situation, property crime and gangs. All of which are

directly related to drugs and lenient laws. The CONTRIBUTING people of Visalia are fed up with the vile situations that
are allowed to take place. We watch our parks that are tax payer funded, supposed to be fun for our children, turn to
cesspools with needles and shit (both literally and figuratively). We watch our homes and property get tagged, robbed
and defaced and LE hands are tied. | really think the contributing population of Visalia (and state of California) will only
take so much more and the window for our city to have real solutions with tangible results is very limited.
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Appendix E — Publicity Materials

Appendix E includes a copy of the flyers, business cards, and social media posts used throughout the outreach process to advertise community events
and the community survey.
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Community Survey QR Code Cards
Business cards were printed and distributed at community events to promote the survey and project website. The business cards were printed on
front and back in Spanish and English with a QR code to the survey and link to the website.

Visalia General Plan | 9-A-74



Visalia General Plan

Social Media Postings
The following social media posts were used to advertise the Environmental Justice Outreach events on the City’s Facebook page.
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City of Visalia EJS Outreach - Social Media

Posts Information Collected 1.31.2024

Facebook @cityofvisalia

11.21.23 Post

Reach: 3.1K

Post Engagements:
165 Likes & Reactions:
27 Comments: 12
Shares: 13
Impressions: 3.2K
Interactions: 20

Link Clicks: 48



City of Visalia EJS Outreach - Social Media

Posts Information Collected 1.31.2024

Facebook @cityofvisalia

10.27.2023

Reach: 2.4K

Post Engagements: Unavailable
Likes & Reactions: 5
Comments: 0

Shares: 90

Impressions: 17.3K
Interactions: 671

Saves: 16



City of Visalia EJS Outreach - Social Media

Posts Information Collected 1.31.2024

Facebook @cityofvisalia

8.2.2023

Reach: 3.3K

Post Engagements: Unavailable
Likes & Reactions: 14
Comments: 6

Shares: 4

Impressions: 3.7K Interactions:
25

Link Clicks: 48

Saves: 1



City of Visalia EJS Outreach - Social Media

Posts Information Collected 1.31.2024

Instagram @cityofvisalia

11.22.2023
Reach: 2.1K

Likes & Reactions:
31 Comments: 5
Shares: 4
Impressions: 2.6K
Interactions: 44

Saves: 4



City of Visalia EJS Outreach - Social Media

Posts Information Collected 1.31.2024

Instagram @cityofvisalia

8.3.2023

Reach: 1.4K

Likes & Reactions:
16 Comments: 0
Shares: 5
Impressions: 2K
Interactions: 21

Saves: 0



City of Visalia EJS Outreach - Social Media

Posts Information Collected 1.31.2024

Linkedin @cityofvisalia

11.30.2023 Post
Impressions: 634 Clicks:
54

Comments: 0
Engagements: 2

CTR: 8.49%

Reactions: 2

Engagement Rate: 8.81%



City of Visalia EJS Outreach - Social Media

Posts Information Collected 1.31.2024

Twitter (X) @cityofvisalia

11.30.2023 Post
Engagement Rate: 1.32%
Retweets: 1

Likes: 1

Views: 311



City of Visalia EJS Outreach - Social Media

Posts Information Collected 1.31.2024

Twitter (X) @cityofvisalia

11.28.2023 Post
Engagement Rate: 1.16%
Retweets: 0

Likes: 0

Views: 176



City of Visalia EJS Outreach - Social Media

Posts Information Collected 1.31.2024

Twitter (X) @cityofvisalia

8.2.2023 Post
Engagement Rate: 2%
Retweets: 0

Likes: O

Views: 255

8.2.2023 Post
Engagement Rate: 3.03%
Retweets: 1

Likes: 2

Views: 336
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