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SUBMIT APPLICATION TO: CITY OF VISALIA COMMUNITY DEVELOPMENT DEPT - 315 E ACEQUIA AVE - VISALIA CA 93291
IF ANY QUESTIONS, PLEASE CALL THE CITY OF VISALIA AT (559) 713-4440

 Project/Business Name: Date:

 Project Description: 

 Site Plan Review Resubmittal: Yes No If Resubmittal, Previous Site Plan Review Number:

 Property Owner:

 Applicant(s) Name:

 Project Address/Location:

 Assessor Parcel Number: ___ ___ ___ - ___ ___ ___ - ___ ___ ___

 Parcel Size (Acreage or Square Feet): Building or Suite Square Footage:

 Are There Any Proposed Building Modifications: Yes No

Estimated Cost of Modifications to Building: $  Date Received: __________________________

 Describe All Proposed Building Modifications:  SPR Agenda: _____________  Item No. _____

 Zone: ________ SPR No. _________________

 Historic District:  Yes  No

 Flood Zone:          X  AE  X/AE

 Existing/Prior Building Use:

 Proposed Building Use:

 Proposed Hours of Operation:

 Days of Week In Operation (Circle):  Su M T W Th F Sa

 Number of Employees Per Day: Existing Proposed

 Number of Customers Per Day (Estimated): Existing Proposed

 Predicted Peak Operating Hour:

 Describe Any Truck Delivery Schedule & Operations:

 Please Identify Any Unique or Specific Traffic Patterns That Will Require Accommodations For Operations, Customers, or Employees

(Provide Separate Attachment if  Necessary):

 Describe Any Special Events Planned for the Facility:

- - A SEPARATE, DETAILED OPERATIONAL STATEMENT IS HIGHLY RECOMMENDED FOR ALL SUBMITTALS - -
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CITY OF VISALIA SITE PLAN REVIEW APPLICATION

- - - THIS AREA FOR CITY STAFF USE ONLY - - -

- Site Plan Review meetings are held on Wednesdays at 9am at City Hall East - 315 E Acequia Ave - Applicant(s) or Representative(s) must be present -

- Application submittal deadline is 4pm on Thursdays to be scheduled for the next available meeting -

- Additional information and assistance in filling out this application can be found at the City of Visalia website (www.visalia.city) or by calling (559) 713-4440-

GE
NE

RA
L P

RO
JE

CT
 IN

FO
RM

AT
IO

N

This application MUST be filled out in its entirety and submitted with an acceptable site plan (see site plan 
minimum requirements & submittal details on Page 2). Failure to provide all requested information may 

result in rejection of your application and exclusion from the Site Plan Review agenda.

Page 1 of 2 - Application continues on back of this page
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SUBMIT APPLICATION TO: CITY OF VISALIA COMMUNITY DEVELOPMENT DEPT - 315 E ACEQUIA AVE - VISALIA CA 93291
IF ANY QUESTIONS, PLEASE CALL THE CITY OF VISALIA AT (559) 713-4440

Submit a digital copy of the site plan(s) and completed application on a flash drive or equivalent (PDF format preferred, hard paper copies

not accepted).

Digital copies must be clear, legible, and on a layout sized appropriately to convey all necessary project information.

Site plan shall provide for and indicate all of the following:
- North arrow - Existing & proposed structures - Loading/unloading areas
- All existing & proposed site features - Adjacent street names - Accessible path of travel from right of way
- Site dimensions, including building - Refuse enclosures & containers - Accessible path of travel from ADA stall
- Existing and proposed fencing at site - Valley oak trees (show drip line) - Location and width of drive approaches to site
- Public improvements (curbs, sidewalks, - Existing & proposed landscaping - Tentative maps shall adhere to requirements

utility poles, hydrants, street lights, etc.) - Parking stalls (include ADA) of Visalia Municipal Code Section 16

 Applicant Information (Final comments will be mailed to the name and address provided below)

 Name:  Signature of Owner or Authorized Agent*

 Address:

 City, State, Zip  Owner Date

 Phone:

 Email:  Authorized Agent* Date

OWNER:

I, _________________________________________, declare as follows; I am the owner of certain real property bearing assessor's

parcel number (APN):

AGENT:

I designate _________________________________________, to act as my duly authorized agent for all purposes necessary to file
an application for, and obtain a permit to _____________________________________________________________________________
relative to the property mentioned herein.

I declare under penalty of perjury the foregoing is true and correct.

Executed this ____________ day of __________________________, 20____.

Signature of Owner 

Owner Mailing Address

Owner Phone Number

SI
TE

 P
LA

N 
RE

Q
UI

RE
M

EN
TS

SITE PLAN MINIMUM REQUIREMENTS
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Agent Mailing Address

Agent Phone Number

AGENTOWNER
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AGENCY AUTHORIZATION

Signature of Agent

* If signed by an authorized agent , the "Agency Authorization" information below  must  be completed for this application to be considered acceptable.

Page 2 of 2

Signatures

Information (Final comments will be mailed to the name and address provided below)

 Signature of Owner or Authorized Agent*

e, Zip  Owner Date

 Authorized Agent* Date

ER:

______________________________________, declare as follows; I am the owner of certain real property bearing assessor's

 number (APN):

T:

gnate _________________________________________, to act as my duly authorized agent for all purposes necessary to file
plication for, and obtain a permit to _____________________________________________________________________________
ve to the property mentioned herein.

are under penalty of perjury the foregoing is true and correct.

ted this ____________ day of __________________________, 20____.

re of Owner

AGENTOWNER

AGENCY AUTHORIZATION

Signature of Agent

d by an authorized agent , the "Agency Authorization" information below  must  be completed for this application to be considered acceptable.

Signatures

1-12-22
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SUBMIT APPLICATION TO: CITY OF VISALIA COMMUNITY DEVELOPMENT DEPT - 315 E ACEQUIA AVE - VISALIA CA 93291
IF ANY QUESTIONS, PLEASE CALL THE CITY OF VISALIA AT (559) 713-4440

  Project/Business Name: Date:

  Project Description: 

  Site Plan Review Resubmittal: Yes No If Resubmittal, Previous Site Plan Review Number:

  Property Owner:

  Applicant(s) Name:

  Project Address/Location:

  Assessor Parcel Number:  ___ ___ ___ - ___ ___ ___ - ___ ___ ___

  Parcel Size (Acreage or Square Feet): Building or Suite Square Footage:

  Are There Any Proposed Building Modifications: Yes No

  Estimated Cost of Modifications to Building: $   Date Received: __________________________

  Describe All Proposed Building Modifications:   SPR Agenda: _____________  Item No. _____

  Zone: ________ SPR No. _________________

  Historic District:                Yes            No

  Flood Zone:          X              AE            X/AE

  Existing/Prior Building Use:

  Proposed Building Use:

  Proposed Hours of Operation:

  Days of Week In Operation (Circle):  Su M T W Th F Sa

  Number of Employees Per Day: Existing Proposed

  Number of Customers Per Day (Estimated): Existing Proposed

  Predicted Peak Operating Hour:

  Describe Any Truck Delivery Schedule & Operations:

  Please Identify Any Unique or Specific Traffic Patterns That Will Require Accommodations For Operations, Customers, or Employees

  (Provide Separate Attachment if  Necessary):

  Describe Any Special Events Planned for the Facility:

- - A SEPARATE, DETAILED OPERATIONAL STATEMENT IS HIGHLY RECOMMENDED FOR ALL SUBMITTALS - -
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CITY OF VISALIA SITE PLAN REVIEW APPLICATION

- - - THIS AREA FOR CITY STAFF USE ONLY - - -

- Site Plan Review meetings are held on Wednesdays at 9am at City Hall East - 315 E Acequia Ave - Applicant(s) or Representative(s) must be present -

- Application submittal deadline is 4pm on Thursdays to be scheduled for the next available meeting -

- Additional information and assistance in filling out this application can be found at the City of Visalia website (www.visalia.city) or by calling (559) 713-4440-
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This application MUST be filled out in its entirety and submitted with an acceptable site plan (see site plan 
minimum requirements & submittal details on Page 2). Failure to provide all requested information may 

result in rejection of your application and exclusion from the Site Plan Review agenda. 

Page 1 of 2 - Application continues on back of this page 

Green Apple Market

08/23/22

Would like to apply for a on site alcohol permit. (Not a off site )

I will be leaving store as is no building improvement will be done at this time. 

110 w Main st # E. Visalia, ca 93292

Isis Tapia 

1400

Deli 

8am - 6pm

2

4

1pm

Deli

4-5pm

Mary Ann Cusenza 

094

324

003
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SUBMIT APPLICATION TO: CITY OF VISALIA COMMUNITY DEVELOPMENT DEPT - 315 E ACEQUIA AVE - VISALIA CA 93291
IF ANY QUESTIONS, PLEASE CALL THE CITY OF VISALIA AT (559) 713-4440

Submit a digital copy of the site plan(s) and completed application on a flash drive or equivalent (PDF format preferred, hard paper copies

not accepted).

Digital copies must be clear, legible, and on a layout sized appropriately to convey all necessary project information.

Site plan shall provide for and indicate all of the following:
- North arrow - Existing & proposed structures - Loading/unloading areas
- All existing & proposed site features - Adjacent street names - Accessible path of travel from right of way
- Site dimensions, including building - Refuse enclosures & containers - Accessible path of travel from ADA stall
- Existing and proposed fencing at site - Valley oak trees (show drip line) - Location and width of drive approaches to site
- Public improvements (curbs, sidewalks, - Existing & proposed landscaping - Tentative maps shall adhere to requirements

utility poles, hydrants, street lights, etc.) - Parking stalls (include ADA) of Visalia Municipal Code Section 16

  Applicant Information (Final comments will be mailed to the name and address provided below)

  Name:   Signature of Owner or Authorized Agent*

  Address:

  City, State, Zip   Owner Date

  Phone:

  Email:   Authorized Agent* Date

OWNER:

I, _________________________________________, declare as follows; I am the owner of certain real property bearing assessor's

parcel number (APN):

AGENT:

I designate _________________________________________, to act as my duly authorized agent for all purposes necessary to file
an application for, and obtain a permit to _____________________________________________________________________________
relative to the property mentioned herein.

I declare under penalty of perjury the foregoing is true and correct.

Executed this ____________ day of __________________________, 20____.

Signature of Owner 

Owner Mailing Address

Owner Phone Number
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SITE PLAN MINIMUM REQUIREMENTS
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Agent Mailing Address

Agent Phone Number

AGENTOWNER
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AGENCY AUTHORIZATION

Signature of Agent

* If signed by an authorized agent , the "Agency Authorization" information below  must  be completed  for this application to be considered acceptable. 

Page 2 of 2 

Signatures 

Isis Tapia 

110 w Main E

Visalia , ca 93277

559-749-1163

Greenapplevisalia@gmail.com

Isis Tapia

08/23/22

2501 E Country Ave

Visalia, Ca 93277

23

August 

22




 Hello I am resubmitting my site plan review for an alcohol permit for on-site consumption only. I 
am the owner of Promix559 MiChelada and  I would like to be able to serve my MiChelada mix 
with alcohol. One of my plans is to have a bar catering business once I can obtain the on site 
beer and wine permit. The deli will remain the same there will be no building improvements that 
will need permits at this time. I plan on installing a kegerator up behind the front counter and 
that is just a simple plug in.  





sxcurr
Typewritten Text
22-144

sxcurr
Typewritten Text















sxcurr
Typewritten Text
08/20/2022

sxcurr
Typewritten Text
08/31/2022

sxcurr
Typewritten Text
& SPR18165

sxcurr
Typewritten Text

sxcurr
Typewritten Text
R&P's

sxcurr
Typewritten Text
I

sxcurr
Typewritten Text
X

sxcurr
Typewritten Text
X

sxcurr
Typewritten Text
22-145

sxcurr
Typewritten Text

sxcurr
Typewritten Text













SUBMIT APPLICATION TO: CITY OF VISALIA COMMUNITY DEVELOPMENT DEPT - 315 E ACEQUIA AVE - VISALIA CA 93291
IF ANY QUESTIONS, PLEASE CALL THE CITY OF VISALIA AT (559) 713-4440

 Project/Business Name: Date:

Project Description: 

Site Plan Review Resubmittal: Yes No If Resubmittal, Previous Site Plan Review Number:

 Property Owner:

Applicant(s) Name:

Project Address/Location:

 Assessor Parcel Number: ___ ___ ___ - ___ ___ ___ - ___ ___ ___

 Parcel Size (Acreage or Square Feet): Building or Suite Square Footage:

 Are There Any Proposed Building Modifications: Yes No

Estimated Cost of Modifications to Building: $  Date Received: __________________________

 Describe All Proposed Building Modifications:  SPR Agenda: _____________  Item No. _____

Zone: ________ SPR No. _________________

Historic District:  Yes  No

Flood Zone:          X  AE  X/AE

 Existing/Prior Building Use:

 Proposed Building Use:

 Proposed Hours of Operation:

 Days of Week In Operation (Circle):  Su M T W Th F Sa

 Number of Employees Per Day: Existing Proposed

 Number of Customers Per Day (Estimated): Existing Proposed

 Predicted Peak Operating Hour:

 Describe Any Truck Delivery Schedule & Operations:

 Please Identify Any Unique or Specific Traffic Patterns That Will Require Accommodations For Operations, Customers, or Employees

 (Provide Separate Attachment if  Necessary):

 Describe Any Special Events Planned for the Facility:

- - A SEPARATE, DETAILED OPERATIONAL STATEMENT IS HIGHLY RECOMMENDED FOR ALL SUBMITTALS - -
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CITY OF VISALIA SITE PLAN REVIEW APPLICATION

- - - THIS AREA FOR CITY STAFF USE ONLY - - -

- Site Plan Review meetings are held on Wednesdays at 9am at City Hall East - 315 E Acequia Ave - Applicant(s) or Representative(s) must be present -

- Application submittal deadline is 4pm on Thursdays to be scheduled for the next available meeting -

- Additional information and assistance in filling out this application can be found at the City of Visalia website (www.visalia.city) or by calling (559) 713-4440-

GE
NE

RA
L P

RO
JE

CT
 IN

FO
RM

AT
IO

N

This application MUST be filled out in its entirety and submitted with an acceptable site plan (see site plan 
minimum requirements & submittal details on Page 2). Failure to provide all requested information may 

result in rejection of your application and exclusion from the Site Plan Review agenda.

Page 1 of 2 - Application continues on back of this page

Abe El Properties LLC, Allison M Otani Living Trust etal

08/23/2022
08/31/2022

C-MU 22-146
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Proposal for Purchase and Development of 

6.47+/- Acres – NWC Tulare Avenue & Lovers Lane, Visalia, CA 
APN 100-120-019  

Tulare County, State of California 
 

  

E x p e r i e n c e  I t  

Master  

Architectural Rendering Proposed Office Suites Building 

Architectural Rendering 
Proposed  Main Office / Climate-Controlled Building 

Proposed Master Storage 365 Site Plan 

Master Storage 365 
Madera Facility 
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Proposal for Purchase and Development of 
6.47+/- Acres – NWC Tulare Avenue & Lovers Lane, Visalia, CA 

APN 100-120-019  
Tulare County, State of California 

 

 
 

CONTACT INFORMATION 
Master Storage 365, LLC 
5782 E. Silaxo Road 
Clovis, CA 93619 

www.MasterStorage365.com 

 
Principal Contact:   Richard Torosian, Member/Partner 
                                  Cell:  (559) 917-1635 
                                  Richard@MasterStorage365.com 

 

 
 

PROPOSED DEVELOPMENT OVERVIEW 
Master Storage 365, LLC proposes to develop 6.47+- acre vacant land with our state-of-the-art 
facility which will include general storage, large industrial storage, RV storage, climate-controlled 
storage, storage lockers, mailboxes, mailing & shipping services, conference facility, retail center, 
and office suites. See below for related square footages for proposed development. 
  

Building Area Square Footage 
Building Type Sq. Ft. 

Main Office/Climate Controlled Building 
     - Mixed Use Office 2,043 

Main Office/Climate Controlled Building 
     - Climate-Controlled Storage Units 16,456 

General Drive-Up Storage Units 157,763 
Office Suites 4,643 
Total Square Footage 180,905 

 

Proposed development is well-designed and maximizes the site’s development potential and 
contributes to the vibrancy of the surrounding Lovers Lane & Tulare Avenue area in Visalia. 
 

http://www.masterstorage365.com/
mailto:Richard@MasterStorage365.com
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FUNCTIONAL AND AESTHETICALLY PLEASING FACILITY 
Master Storage 365 Facilities are designed with pride to be functional and aesthetically pleasing 
facilities.  Our drought friendly landscaping showcases our buildings with a lush green layer of 
plants along with our trademark palm trees and magnolia trees around our entire parameters.   

 

OPERATIONAL STATEMENT OVERVIEW 
HOURS OF OPERATIONS 
Our office hours are 9am-6pm Monday through Saturday and 10am-3pm on Sunday. 

PROPOSED NUMBER OF EMPLOYEES 
Our facilities traditionally have 5-6 full-time employees and 3-4 part-time employees. 

STATE-OF-THE-ART SECURITY CAMERAS & LIGHTING 
Our facilities traditionally have 55-70 security cameras throughout the exterior and interior.  In 
addition, each storage unit has individual alarms with interior sensors for added security.  Our 
facilities have state-of-the-art LED lighting throughout. 

KEYLESS ENTRY SYSTEM SMART PHONE APP 
We have a state-of-the-art Keyless Entry System  - No Keys!  This is a cloud based application 
with mobile bluetooth access.  Customers can instantly share and revoke access to the facility 
and their units at any time from their smart phones.  All storage units have interior motion sensors.  
Key FOB is also available.  

OFFICE SUITES 
Our office suites provide office space for micro and small buisnesses, with month-to-month rental 
options.  There are varying size individual offices that fit the needs of all buisnesses.  Connecting 
office suites are availabe.  All offices include smart technoology, infividual office alarm sensors, 
10’ cleings, direct access to storage units, full wifi & technolgy hook-ups, restrooms, fully equipped 
conference facility with beverage bar, fully equipped lounge, fully equipped copy work room with 
mailboxes and storage lockers.  Fully furnished offices are also available.   

MAILBOXES AND MAILING & SHIPPING SERVICES 
We have mailboxes and mailing & shipping services with all of the major delivery servcies, 
including USPS, FedEx, UPS, DHL and more.  Mailboxes have full use of our open office work 
area.  In addition, we accept packages and will deliver directly to our customer’s storage units. 

CONFERENCE FACILITY 
Our presentation-ready conference faciilty is available on an hourly basis and comes fully 
equipped with a large 60” LCD presentation TV screen, computer with wireless keyboard/mouse, 
conference speaker phone and a white board. 
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GREEN FACILITY OVERVIEW 
Master Storage 365 Facilities are designed with pride to be Green Facilities.  Our commitment is 
to establish best practices for sustainability when it comes to lowering energy consumption and 
improving efficiency with all electric facilities with state-of-the-art solar systems, eliminating waste 
and using sustainable materials, and purchasing green equipment, products, and services. 

 

MASTER STORAGE 365 … EXPERIENCE IT! 
When we say “experience it” we truly mean it.  We are Storage Reimagined! 

At Master Storage 365 our mission is simple and honest: We always strive to keep your best 
interests in mind in serving our customers with their storage needs … and more! 

As a member of our family our customers will be guaranteed to get great service and value from 
day one.  Our commitment is to provide the ultimate experience for every storage need by 
providing outstanding customer service, great value, clean facilities, ancillary services, and state-
of-the-art smart technology security features.  

We are confident our customers will enjoy our state-of-the-art facility with the best amenities the 
industry has to offer.  

Together, we are changing how the storage industry should treat its customers and how it 
operates. 

Master Storage 365 - Experience It! 

 

 

See Next Page for Proposed Master Storage 365 Project Site plan 
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PROPOSED MASTER STORAGE 365 PROJECT SITE PLAN 
  

Master Storage 365 
Office Suites 

Master Storage 365 
Main Office/ 

Climate-Controlled 
Building 

Existing 
Neighborhoods 

Future 
Jack in the Box 
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PROPOSED MASTER STORAGE 365 PROJECT SITE PLAN WITH NOTE DETAILS 
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COMPANY OVERVIEW & OWNERS’ BIOS 
Master Storage 365 is owned by three individuals: Donnie Andrade, Dave Andrade and Richard 
Torosian.   

The owners are experienced in the self-storage industry, owning a well-established self-storage 
facility in Lemoore California and a new state-of-the-art self-storage facility in Madera California. 
Reedley facility is currently under construction with opening in May 2022. 

Donnie, Dave and Richard each bring their unique talents to the Master Storage 365 brand. Their 
vast wealth of knowledge allows for the development, construction and operations of new Master 
Storage 365 facilities.  

When we say “experience it” we truly mean it. Our commitment is to truly provide the ultimate 
experience for our customers in providing all of their storage needs!  

Our mission is simple: “to provide the best customer experience for every storage need of our 
customers in the communities we serve by providing outstanding customer service, great value, 
clean facilities, ancillary services, and state-of-t  he art smart technology security features”.  

We are proud to be in our 18th year of service (2004-2022). The company has plans to expand 
in the 2022-2023 years to surrounding communities within the Central Valley, including our new 
Reedley facility, our Lemoore expansion, our new Fresno facility (Maple and Behymer) and our 
new Hanford facility. 

What makes Master Storage stand out amongst the rest is that we are actively involved in the 
local communities. Our storage specialists are devoted team players. From membership to 
leadership, the owners and our employees have been supportive in key community roles in civic, 
education, charitable, professional and religious organizations.  

We are truly changing the Storage Industry! 

  
  
  
  
  

THE 
OWNERS 



 P a g e  9 | 16  

 

 

DONNIE ANDRADE BIO 
Donnie Andrade began his career in 1998 with Caltrans after graduating from California State 
University Fresno with a degree in Geomatics Engineering. In Civil Engineering's Geomatics 
Engineering emphasis area, Geomatics Engineering is the management of global infrastructure 
through the collection, measuring, monitoring and archiving of geospatial data. Geomatics 
engineers contribute to the welfare and safety of the public through administering appropriate 
research and advanced mapping techniques.  

Donnie’s strong leadership skills, innovative entrepreneurial talents and his desire to develop 
businesses led him to open his own businesses.  

In 2004, Donnie and his parents developed, constructed and opened Master Storage in Lemoore, 
California. The business quickly grew to have the facility operate with 100% occupancy.  

Also, in 2004, Donnie and his brother, Dave Andrade, developed and began operations of a 70-
acre walnut orchard in Laton, California. The walnut orchard has continuous record-breaking 
production each year.  
 

DAVE ANDRADE BIO 
Dave Andrade began his career in 1996 with Leprino Foods Company after graduating from 
California Polytechnic State University, San Luis Obispo, with a degree in Agriculture Science. 
Dave’s leadership skills quickly advanced him to various leadership positions within the national 
Leprino Foods Company. Dave was an integral part of the management team for developing 
leading-edge food safety protocols and technologies within the company. In addition, Dave gained 
valuable experience in his role for large-scale project management of facility remodels and 
expansions.  

In 2004, Dave’s strong leadership skills, entrepreneurial talents and his desire to develop 
businesses led him to develop a 70-acre walnut orchard in Laton, California with his brother, 
Donnie. The walnut orchard has continuous record-breaking production each year.  

In 2013, Dave was invited to join his brother along with Richard Torosian in the Master Storage 
business to help plan, develop and expand the Master Storage business.  

In 2018, Dave left his position at Leprino Foods Company and began his full-time commitment to 
Master Storage.  
 

RICHARD TOROSIAN BIO 
Richard Torosian began his career in 1978 with Deloitte (Previously Deloitte & Touche) after 
graduating from Santa Clara University with a degree in Accounting. Richard became a certified 
public accountant (CPA) in 1980. Richard’s valuable work experience included both audit, tax and 
consulting services while at Deloitte.  

Richard’s strong leadership skills, innovative entrepreneurial talents and business knowledge led 
him to join Steve Walter in 1990 to open Torosian & Walter LLP. They were able to provide tax, 
accounting and auditing services to the Fresno area and grew the Firm to 40 plus employees. 
Richard was the managing partner for over 23 years and led the Firm to its success.  

In 2013, Richard was invited to join Donnie and Dave in the Master Storage business to help plan, 
develop and expand the Master Storage business.  

In 2015, Richard sold his Torosian & Walter LLP interest to the “junior partners” and began his 
full-time commitment to Master Storage.   
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OUR MADERA FACILITY 
After examining the self-storage marketplace in the Central Valley, we identified an ideal location 
in Madera, California in a prime neighborhood that parallels the highly visible and traveled 
Freeway 99 for 1294 feet.  Our soft opening was in November 2019 with full opening and full 
operations in January 2020. We were able to achieve 94% occupancy within the first 14 months 
of operations.  This was during COVID. 

  
 

OUR LEMOORE FACILITY 
Our Lemoore facility has been in operation since 2004 and has had full occupancy for the past 10 
years.  We are currently expanding our Lemoore facility to include more general storage, large 
industrial storage, RV storage, mailboxes, mailing & shipping services, conference facility, 
climate-controlled storage, retail center, wine & storage lockers, and office suites.  

 

 

 
Architectural Rendering 

Main Office / Climate-Controlled Building 

Before 
Main Office Building 
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OUR REEDLEY FACILITY 
We are currently under construction for our 
Reedley facility, which will be opening in 
October 2022.  Our new state-of-the-art facility 
will provide general storage, large industrial 
storage, RV storage, mailboxes, mailing & 
shipping services, conference facility, climate-
controlled storage, retail center, wine & 
storage lockers, and office suites.  

 

 

 

 

 

 

 

 

 

 

 

 

 
OUR HANFORD FACILITY 
We are currently in plan check for 
our Hanford facility, which will be 
opening in May 2023.  Our new 
state-of-the-art facility will provide 
general storage, large industrial 
storage, RV storage, climate-
controlled storage, mailboxes, 
mailing & shipping services, 
conference facility, retail center, 
and wine & storage lockers.  
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STORAGE REIMAGINED 
At Master Storage 365 our mission is simple and honest: We always strive to keep your best 
interests in mind in serving our customers’ with their storage needs … and more! 

As a member of our family our customers will be guaranteed to get great service and value from 
day one. 

We are confident our customers will enjoy our state-of-the-art facility with the best amenities the 
industry has to offer.  

Together, we are changing how the storage industry should treat its customers and how it 
operates. 

Master Storage 365 - Experience It!  
 

 

  
Our Madera Facility 
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OUR SHOWROOM OFFICE 
Our full service showroom office is 
the most  architecturally prominent 
feature on the Master Storage 365 
site. This ensures customers will 
easily locate the showroom office 
and feel invited to “visit”.  

We wanted to think “retail,” not 
“industrial,” when designing our 
office, since 60 percent of our 
customers are  women. We use large 
glass areas so a  potential customer 
can easily see the interior showroom 
office and our customer-service counter, our large screen displays, our full site security camera 
system and our keyless entry system, which all together enhances the feeling of safety and  
security. 

Our office is our initial opportunity to convey the organization, safety and security that’s so 
important to the typical customer. A light, bright and airy office helps the manager and the 
customer psychologically, giving the  former a better view and control of the front parking area 
and security gates, and giving  customers a sense of protection. 

The convenient customer-service counter is prominently featured, and the security monitors are 
displayed in large screen to ensure the office environment projects security. 

Our office also provides a chance to separate us from our  competitors. We offer a beverage bar 
for water and coffee, a  conference area, open office work area, customer work station supported 
by Wi-Fi,  mailboxes, storage services,  storage racks, and other concierge services which are 
ways for us to get an edge on our competition. We  additionally have a full retail center for  boxes, 
storage, packing and moving supplies. Merchandise is competitively priced!  

Our showroom office truly shows we are changing the storage industry! 
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OPEN OFFICE WORK AREA 
Our open office work area provides our 
customers with a virtual office, which enables 
them to have many of the benefits of a physical 
office but without the actual space or desks 
with access to our full retail center and use of 
our beverage bar. 
 
 
 

CONFERENCE FACILITY 
Our presentation-ready conference faciilty is available on an hourly basis and comes fully 
equipped with a large 60” LCD presentation TV screen, computer with wireless keyboard/mouse, 
conference speaker phone and a white board. 

 

   
 

 

MAILBOXES AND 
MAILING & SHIPPING SERVICES 
We have mailboxes and mailing & shipping 
services with all of the major delivery 
servcies, including USPS, FedEx, UPS, 
DHL and more.  Mailboxes have full use of 
our open office work area.  In addition, we 
accept packages and will deliver directly to 
our customer’s storage units. 
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OFFICE SUITES 
Our office suites provide office space for micro and small buisnesses, with month-to-month rental 
options.  There are varying size individual offices that fit the needs of all buisnesses.  Connecting 
office suites are availabe.  All offices include smart technoology, infividual office alarm sensors, 
10’ cleings, direct access to storage units, full wifi & technolgy hook-ups, restrooms, fully equipped 
conference facility with beverage bar, fully equipped lounge, fully equipped copy work room with 
mailboxes and storage lockers.  Fully furnished offices are also available.   

 

 
 

 

 

KEYLESS ENTRY SYSTEM SMART PHONE APP 
We have a state-of-the-art Keyless Entry System  - No Keys!  
This is a cloud based application with mobile bluetooth 
access.  Customers can instantly share and revoke access to 
the facility and their units at any time from their smart phones.  
All storage units have interior motion sensors.  Key FOB is 
also available.  

  

In Unit Motion Sensors 

Keyless Entry System 
Smart Phone App 

No Keys! 
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AMENITIES & FEATURES 
 

 

Extra-Wide Driveways Heavy Duty Shelving 

Security Lighting Facility Security  
Cameras 

Smart Camera Full Site Wifi 

In-Town Moving Van 

Climate-Controlled Storage 

Storage Lockers & Wine Storage 

8’ & 10’  Tall Roll-up Doors 
10’ Tall Unit Heights 

Provide More Cubic Feet Storage 
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