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BACKGROUND & INTRODUCTION 
 
In 1981, the City of Visalia Transit Division began its first bus route along Mooney Boulevard to 
provide public transportation to individuals within the central shopping area. In 1987, Visalia 
Transit (VT) expanded its services to four routes. Buses with lifts and ramps were purchased to 
accommodate passengers with disabilities. Eventually, the bus routes expanded to twelve 
different routes that service Visalia, Goshen, Farmersville, Exeter, and the Tulare Transit Center. 
Along with these bus routes, VT connects with Tulare InterModal Express (TIME), Tulare County 
Area Transit (TCAT), Kings Area Rural Transit (KART), Greyhound, and Amtrak. These connections 
allow the Visalia community to travel to shopping centers, schools, medical centers, and other 
common locations. For individuals unable to use the fixed route service in Visalia, our paratransit 
service, the Dial-A-Ride (DAR), is available to passengers with disabilities that prevent them from 
using the fixed route system. VT will continue its commitment to maintaining an accessible 
transportation system for individuals with disabilities.  
 
VT has a 40 square mile service area that encompasses an estimated population of 133,800 
people. The transit system receives funding through a variety of sources. These sources include 
fare revenues, Tulare County’s Measure R, Transportation Development Act (sales & gas tax) and 
Federal Transit Administration (FTA) 5307 funds among other state, federal, and local grants and 
revenues. 
 
The VT Complementary Paratransit service was implemented to meet the requirements of the 
Americans with Disabilities Act (ADA) of 1990. In addition, VT is required to put in place and 
administer a process for determining the eligibility of these individuals to use ADA Paratransit 
services. Finally, VT is required to prepare and adopt an ADA Complementary Paratransit Plan to 
provide documentation of their compliance with the ADA paratransit regulatory provisions. 
 
The requirements of the ADA state paratransit service shall be “comparable” to the fixed route 
service levels and availability. The regulatory guidance issued by the Department of 
Transportation states that six service criteria are used to evaluate paratransit service’s 
compatibility to the fixed route. The criteria require that ADA paratransit service be comparable 
to fixed route services in terms of: 
 

• Service Area: Paratransit service must be provided to all areas serviced by the fixed 
route. In addition, service is required to be provided within corridors within ¾ mile on 
each side of fixed route service and shall include an area ¾ of a mile radius at the ends of 
each fixed route.  
 

• Hours and Days of Service: Service must be available at the same hours and days as the 
fixed route.  
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• Response Time: Reservations shall not require ADA paratransit eligible individuals to 
schedule a trip to begin more than one hour before or after an individual’s desired 
departure time. Reservations can be made up to two weeks in advance of a desired trip. 
Reservations may be taken by reservation agents or by an automated system. 

 

• Fares: The fare for an ADA paratransit eligible individual shall not exceed twice the fare 
of a fixed route passenger for a trip of a similar length, at a similar time of day. 
 

• Trip Restrictions: Restrictions or priorities cannot be imposed based on trip purpose. 
 

• Capacity Constraints: The availability of service cannot be limited by number of trips, 
waiting lists for access to service, any operational pattern or practice that significantly 
limits the availability of service. 
 

The ADA of 1990 requires the completion of a Paratransit Plan by January 26, 1990 to 
demonstrate full compliance with the regulations set forth for ADA paratransit eligible 
individuals. The regulations also require all transit agencies to have a documentation policy in 
place to determine if an individual qualifies for service. VT prepared a Complementary Paratransit 
Plan in January 1993. The VT Complementary Paratransit Plan was prepared to demonstrate full 
compliance with ADA regulations. This current plan is being prepared to update the 1993 
Paratransit Plan. The prepared plan includes the following required elements: 
 

1) The first section provides information about who is submitting the plan and contact 
person for the paratransit plan. In addition, it requires a description of demographic 
information relevant to the plan. 

 
2) The second section provides a description of the fixed route system. This includes 

description of the service area, route structure, days and hours of service, fare structure 
and population served. This would include maps and tables if appropriate.  

 
3) The third section of the plan describes the existing complementary paratransit service.  

 
4) The fourth section describes the existing paratransit eligibility process. The timetable for 

processing applications and allowing presumptive eligibility, documentation given to 
eligible individuals and the appeals process for individuals denied eligibility. In addition, 
the process for allowing disabled visitors to the area access to use of the paratransit 
service. 
 

5) The fifth section provides a description of the public participation process. This included 
information on the steps necessary to inform current and potential users of any proposed 
service changes and adjustments. 
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ELEMENT 1:   Visalia Transit Contact Information & Demographic     

Profile 
 
The City of Visalia is currently the 44th most populated city in California with a population of 
133,800 per the 2018 United States Census update. According to the last Census update there 
are 14,941 older adults (65 & older), 17,644 people with an identified disability and 26,159 
people in poverty that reside in the City of Visalia.  
 
The City of Visalia’s Transit Department operates the fixed route and Dial-A-Ride paratransit 
service. The Transit Division is located at:  
 
Visalia Transit Center 
425 E. Oak Avenue, Suite 301 
Visalia, CA 93291.  
 
Figure 1 below provides demographic information for the city. 
 
Figure 1 – Visalia Transit Service Area Demographic Information 
 
 
 
 

      

Total Population 133,800* 29%,  465,861* .33% 39,557,045* 

Older Adults (65 & older) 14,941** 31% 48,912** .29% 5,148,448** 

Persons with Disabilities 17,644** 31% 56,061** .43% 4,088,523** 

Persons in Poverty 26,159** 21% 122,724** .45% 5,773,408** 

      

 City of 
Exeter 

    

Total Population 10,533 2% 465,861 .02% 39,557,045* 

Older Adults (65 & older) 1,317 3% 48,912 .02% 5,148,448** 

Persons with Disabilities 10,483 19% 56,061 .26% 4,088,523** 

Persons in Poverty 10,468 9% 122,724 .18% 5,773,408** 

      

 City of 
Farmersville 

    

Total Population 10,759 2% 465,861 .03% 39,557,045* 

Older Adults (65 & older) 858 2% 48,912 .02% 5,148,448** 

Persons with Disabilities 1,273 2% 56,061 .03% 4,088,523** 

Persons in Poverty 2,722 2% 122,724 .05% 5,773,408** 

 
*2018 American Community Survey Population Estimate (as of July 1, 2018) 
**2013-2017 American Community Survey 5-Year Estimates 

City/County/State   City of  % of Total  Tulare % of Total   State of 
2018* Census (ACS)   Visalia  County  County       State California 
  Population  Population 
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ELEMENT 2:   Visalia Transit Existing Services 

 
Fixed Route Service 
 
The Visalia Fixed Route operates within the Visalia urbanized area which includes the cities of 
Exeter, Goshen, Farmersville and Tulare. VT operates 12 bus routes that serve Visalia, 
Farmersville, Goshen, Exeter, and the Tulare Transit Center. VT connects with Tulare InterModal 
Express (TIME), Tulare County Area Transit (TCAT), Kings Area Regional Transit (KART), 
Greyhound and Amtrak. The City of Tulare is within the City of Visalia’s urbanized area; however, 
they operate their own fixed route transit and complementary paratransit system. VT operates 
the express Route 11X (TIME) that goes into the City of Tulare and stops at their Transit Center 
to pick up riders.  The fixed route operates Route 9 to allow riders from Farmersville and Exeter 
to come into Visalia and return to their respective cities. Route 12 starts at the Sequoia Mall 
travels down Caldwell Avenue stopping at various locations and then takes riders into 
Farmersville. It returns from Farmersville passing by Costco, Packwood Creek Shopping Center 
and returns to Sequoia Mall. On Routes 15 passengers are taken from the Visalia Transit Center 
west through the city stopping at the Visalia Medical Clinic, Able Industries and ending at the 
community of Goshen and ending at Goshen Elementary School after which it makes the return 
trip to the transit center stopping at the same locations.  
 
VT offers transportation to all the local schools, major shopping centers, medical offices, 
recreational facilities and work sites. Figure 2 provides a map of the fixed route system for VT. 
KART provides local and regional bus service in the Kings County region. It connects with Amtrak 
San Joaquin, Visalia Transit, and Fresno Area Express. KART provides regular transportation 
service to Fresno and Visalia Monday through Friday. 
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Figure 2 – Fixed Route Service Map 
 

 
 
 
 
 
 
 
Operating Schedule and Service Hours 
 
Figure 3 below provides information on the days and hours of operation for transit service. 
During holidays VT operates on a modified schedule. 
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Figure 3:  Visalia Transit Hours of Operation Fixed Route 

DAY/HOURS OF OPERATION: 
 

     

      
Monday – Friday   6:00 AM – 9:30 PM   
      
Saturday & Sunday   8:00 AM – 6:30 PM   
      
HOLIDAY SCHEDULE 
 

     

 
Closed: New Year’s Day, Easter, Memorial Day, Independence Day, Thanksgiving Day, and  

                       Christmas Day 
 

Operates according to limited weekend schedule: President’s Day, Labor Day, Christmas Eve and  
              New Year’s Eve 

 

 
Fare Structure 
 
Figure 4 shows the fare structure for VT Fixed Route. Seniors, military, and disabled individals can 
apply for an ID that qualifies them for reduced bus fares and passes. For non-seniors and non-
military passengers, eligibility for reduced fares will require a medical professional’s signature for 
verification. Those eligible due to a disability will need to reapply every three years. The one-way 
fare is currently $1.75. A discounted/reduced fare is $ 0.85 and is available to Seniors (65+), 
Disabled, individuals with Medicare card and Military personnel. 
 
Figure 4 – Fare Structure Fixed Route 

 
VT operates from the VT Center, which is in downtown Visalia. The VT Service standard for 
vehicle headways varies by Route. Route 1 offers 15-minute headways during peak service 
and is one of the busiest routes traveling through the main shopping district, community 
college and to the largest county park. Figure 5 describes routes and frequency for VT 
service. 

Mode of Transportation 
Bus 

Base 
Fare 

Reduced 
Fare 

Fixed one-way fare 
Day Pass 
7-Day Pass 
31-Day Pass 
Children (First 2 children  
6 yrs or younger free) 
Additional children 

$1.75 
$3.50 

$14.00 
$50.00 

Free 
 

$1.75 

$0.85 
$2.50 
$7.50 

$30.00 
Free 

 
- 
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Figure 5 – FIXED ROUTE BUS ROUTES AND FREQUENCIES 

 

Routes 
Monday - Friday 

Service Frequency 
  

1A&B Every 15 minutes 

2A&B, 4A&B, 11X   Every 30 minutes 

7A & 7B Every 60 minutes 

8A&B Every 30 to 45 minutes 

9A&B Every 45 minutes 

5A&B Every 30 to 45 minutes 

6A&B  Every 45 minutes 

12A&B Every 60 minutes 

15A&B Every 45 minutes 

16A&B Every 30 minutes 

    

Routes 

Weekend 

  

Service Frequency 

  
1A&B Every 20 minutes 

2A&B, 4A&B, 11X   Every 30 minutes 

7A & 7B Every 60 minutes 

8A&B Every 30 to 45 minutes 

9A&B Every 90 minutes 

5A&B Every 30 minutes 

6A&B  Every 45 minutes 

12A&B Every 60 minutes 

15A&B Every 45 minutes 

16A&B Every 60 minutes 

 

In addition to the routes above, a new route, route 17, will be added as part of the fixed route 
system on October 1st, 2021 as a two-year pilot. This route was created primarily to service the 
employees that work near the industrial park area located on the northwest side of Visalia. On 
weekdays it will run from 6am to 10pm and from 8am to 8pm on the weekends. It will run every 
30 minutes. The proposed route map and estimated stop locations is displayed below: 
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Figure 6 – Route 17 Proposed Route Map 

 
Visalia Transit Transportation Fleet 
 
VT operates from the VT Center, which is located downtown, and has a few other transfer sites 
within the City of Visalia. VT is required to maintain a bus fleet up to its useful life as identified 
by the federal regulations. VT uses a combination of useful life and mileage benchmarks to 
determine when to replace each vehicle in their fleet. In their 2017 Short-Range Transit Plan 
(SRTP) VT determined they wanted to provide a structured approach to vehicle replacement that 
is based on distributing replacements to more accurately maintain Federal Transit Administration 
(FTA) replacement standards. In addition, the plan would provide for improved fiscal 
management, reflecting more evenly allocated annual capital expenditures. As recommended by 
the SRTP, VT is implementing a two-year vehicle replacement cycle, with procurements timed 
every other year, starting in 2018.  
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Figure 7 – Visalia Transit Fleet Fixed Route 
 

Base Location  # of Buses at Peak       Avg. # of Bus Daily 
     Pull-Out 

     

Visalia  24 weekday                   N/A 

Visalia  20 weekend                   N/A 

 
Paratransit Service Provision 
 
The American with Disabilities Act (ADA) mandates public entities that operate fixed route 
transportation services to also provide complementary paratransit services for individuals 
whose disabilities make them unable to use the fixed route system due to physical and/or 
environmental barriers. In addition, operators must implement a formal certification process 
that determines who is eligible for the ADA service. VT has a certification process in place that 
requires the submittal of an application. The application requires a signature from a doctor or 
another licensed medical professional who can provide information regarding the applicant’s 
disability. In addition, an assessment interview might be required to complete the application 
process. The application is available via VT’s website 
https://www.visalia.city/depts/transportation_services/transit/services_provided/dial_a_ride.a
sp and at the VT Center. 
 

 
ELEMENT 3 COMPARISON OF COMPLEMENTARY ADA AND PARATRANSIT 

SERVICE TO ADA GUIDELINES 
 
In this section a comparison of the federal ADA requirements is made with the characteristics of 
the VT complementary paratransit system. The VT Dial-A-Ride service is a coordinated and 
accessible “origin-to-destination” service designed to provide comparable paratransit service 

https://www.visalia.city/depts/transportation_services/transit/services_provided/dial_a_ride.asp
https://www.visalia.city/depts/transportation_services/transit/services_provided/dial_a_ride.asp
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for ADA certified individuals with disabilities that prevent them from riding the VT fixed-route 
buses.  
 
DAR operates the same hours of service and days of the week as VT fixed-route transit service 
and is closed on the indicated holidays and operates weekend hours on the holidays listed 
below.  
 
Figure 8:  Visalia Transit Hours of Operation DAR 

DAY/HOURS OF OPERATION: 
 

     

      
Monday – Friday   6:00 AM – 9:30 

PM 
  

      
Saturday & Sunday   8:00 AM – 6:30 

PM 
  

      
HOLIDAY SCHEDULE 
 

     

 
Closed: New Year’s Day, Easter, Memorial Day, Independence Day, Thanksgiving Day, and  

                       Christmas Day 
 

Operates a limited schedule: President’s Day, Labor Day, Christmas Eve and  
              New Year’s Eve 

 

 
The ADA regulations stipulate that the fare for a trip charged to an ADA paratransit eligible user 
of the complementary paratransit shall not exceed twice the fare that would be charged to an 
individual paying full fare for a trip of similar length, at a similar time of day, on the entity’s 
fixed route system. All passengers who receive a reduced fare must present their ADA, 
Disabled, Senior, or Military ID card to the driver each time they board a bus. The fare schedule 
is listed on Figure 8. 
 
On VT, a passenger’s Personal Care Attendant (PCA) rides for free. A PCA is an individual who 
travels with an ADA eligible rider to help them during travel. The ADA regulations stipulate that 
a personal care attendant shall not be charged for complementary paratransit service, which is 
consistent with VT policy.  
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POLICIES AND FARES 
 
Figure 9 – Fare Structure Dial-A-Ride 

 
 

Dial-A-Ride/Paratransit Base 
Fare 

Reduced 
Fare 

General one-way fare 
ADA  One Way 
Disabled  One Way 
Seniors (65+)/Medicare/Military  
One Way 
ADA  Punch Pass 
Disabled  Punch Pass 
Seniors(65+)/Medicare/MilitaryPunch 
Pass 

$4.00 
 
 
 
 

 

 
$2.25 
$2.25 

 
$2.25 

 
$22.50 
$22.50 
$22.50 
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Service Area 

VT provides Dial-A-Ride (DAR); an origin-to-destination para-transit service on a reservation 
based shared-ride/demand-response basis to locations within the city limits of Visalia, Goshen, 
Farmersville, Exeter and Tulare Transit. In addition, DAR provides same-day service to the 
general public (non-ADA passengers) on a space available basis. Service is available within ¾ 
mile of the fixed route. Figure 9 below provides a map of the fixed route service routes with the 
DAR service area superimposed on it.  
 
Figure 10 – Dial-A-Ride/Fixed Route Service Map 
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Response Time 
 
All DAR trips are booked via telephone and are booked in real-time. Passengers are given a 
scheduled appointment time or reservation time. Reservation hours are Monday through Friday 
from 6:00 a.m. to 7:00 p.m. The reservation hours for Saturday and Sunday are from 8:00 a.m. 
to 6:00 p.m. Passengers are asked to be ready within a 30-minute window of their reservation 
time. DAR passengers are picked up 15 minutes before or 15 minutes after the reservation 
time.  
 
ADA certified passengers can make reservations up to two (2) weeks in advance. All General 
Public non-ADA passengers are limited to same day reservations for trips (and are 
accommodated on a space available basis). If an ADA certified passenger regularly travels to the 
same location at the same time, they can establish a standing reservation also known as a 
subscription. Subscribers only need to call when a trip needs to be cancelled or altered. 
Subscriptions expire on 1/31 and 7/31 and can be renewed on 8/1 and 2/1, by calling the DAR 
reservation line. 
 
Capacity Constraints 
 
The ADA regulations indicate that entities cannot limit the availability of complementary 
paratransit service to ADA paratransit eligible individuals by any of the following: Restrictions 
on the number of trips an individual will be provided; waiting lists for access to the service; or 
any operational pattern or practice that significantly limits the availability of service to ADA 
paratransit eligible persons. There are no untimely pickups and travel times are comparable to 
fixed route trips. For ADA eligible individuals, there are no capacity constraints, meaning there 
is no limitation on the number of trips per person that can be made. VT does not impose any 
capacity constraints on their ADA complementary paratransit riders.   
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ELEMENT 4 ADA ELIGIBILITY PROCESS 

 
VT implemented complementary paratransit service in response to the requirements of the 
Americans with Disabilities (ADA). This service is offered for individuals whose disability 
prevents them from using the fixed-route bus system.  Under the ADA regulations, there are 
three categories under which a person may be eligible for ADA Dial-A-Ride (DAR) service: 
 

1. An individual with a physical or mental disability who, without the assistance of another 
individual (except the operator of a wheelchair lift or other boarding assistance device), 
is unable to board, ride, or disembark from any vehicle on the VT fixed-route bus system 
which is readily accessible and usable by individuals with disabilities.  

 
2. Equipment and/or stops on the VT fixed-route system are not accessible to a person in a 

wheelchair or a person using a mobility device such as a walker. 
 

3. An individual with a disability who has a specific impairment-related condition which 
prevents the individual from traveling to a boarding location or from a disembarking 
location on the VT fixed-route system.  

 
Operational issues are not considered in the eligibility process. These would be issues that 
affect any individual riding transit whether they suffer from a disability. An individual’s disability 
and how it affects their functional ability to use the fixed-route service are the only criteria used 
in determining eligibility. Interviews will help VT staff determine eligibility. The following 
operational issues are not used to determine eligibility, include: 
 

• Distance to a bus stop 

• Lack of bus service to an area 

• Overcrowded buses 

• Weather conditions 

• Trip distance and comparable travel time on fixed route 
 
The Certification Process 
 
The certification process starts with the submittal of a completed application. Applications are 
available at the VT Center, VT website, and by mail. The ADA application consists of two parts. 
 

1. The first part must be completed by the applicant or a representative and requests 
information specific to the applicant (name, address, disability limitations, mobility aids, 
etc.) 
 

2. The second part of the application must be completed by the applicant’s doctor, 
rehabilitation counselor, physical therapist, or other licensed medical professional who 
can provide information regarding the applicant’s disability. 
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3. The third part if needed, may require an interview assessment. 

 
Eligibility requires the consideration of the information provided on the application. Therefore, 
it is important to take the time to fill out the form thoroughly and ensure that the doctor, 
rehabilitation counselor, physical therapist, or other licensed medical professional does the 
same.  
 
A determination of ADA eligibility status will be made within 21 days after the completion of a 
functional assessment and application submittal. If VT is unable to decide within 21 days, 
applicant will receive presumptive, temporary certification beginning on the 22nd day and 
continuing until official determination and written notice can be provided.  
 
Once a determination regarding eligibility status has been made, the applicant will be notified 
of the decision in writing. If the ADA application is approved, a photo ID card will be issued to 
the applicant. The photo ID will be used by the applicants as proof of eligibility. 
 
VT reserves the right to make the final determination of eligibility of ADA applications. Should 
an application be denied, VT will provide a written reason for the denial and a copy of the 
appeals process. An appeal may be filed with the City of Visalia, Transit Division, or a revised 
application may be submitted.  
 
 Applicants who are denied certification and disagree with the decision may request an appeal 
within 60 days of the initial eligibility determination. Individuals will have an opportunity by 
appointment to be heard in person and/or present additional information and arguments 
regarding their disability to the Transit Manager. If this adjudication is not satisfactory to the 
applicant, a further appeal can be made to the City of Visalia Transit Advisory Committee (TAC) 
adhoc group. The committee will review the case and make a final decision. Once the appeals 
process is completed, the applicant will be notified of the final decision in writing within 30 days.  
 
All ADA certified applicants must undergo recertification every three (3) years. This allows the 
City of Visalia an opportunity to update its records and to ensure accuracy of information 
regarding eligibility and contact information. 
 
All applicants categorized as having a temporary disability will be given a specific date when ADA 
eligibility expires. Dates vary on a case-by-case basis dependent upon the eligibility 
criteria/application. If the applicant’s disability persists beyond the expiration date given, a new 
application must be completed.  
 
Visitors who have been ADA certified by an outside agency may use the VT DAR service for 21 
days within a 365-day period beginning with the first day of service. They are required to fill out 
a visitor’s form. A visitor using the service for more than 21 days may be required to complete an 
ADA application. Visalia allows reciprocal transfers of ADA certification if you are ADA certified 
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through another agency within Tulare County, you are not required to fill out a visitor’s form and 
are not limited to the 21 days of service within a 365-day period.  
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 ELEMENT 5  Public Participation Process 

 
The ADA regulations require that the VT Complementary Paratransit Plan be developed in 
consultation with individuals with disabilities and groups representing them in the community. 
VT has a Transit Advisory Committee (TAC) ad hoc group that has representation from the 
disabled community. The TAC meets on the third Wednesday of each month at the VT Center. 
This is a citizens-based committee to discuss and receive feedback on the operation of the transit 
system in Visalia. The committee receives feedback on current, former, and future transit riders 
and stakeholders. They then review, consider and help improve public transportation services for 
the greater Visalia Urbanized area. When there are updates to the plan, TAC is provided an 
opportunity to review and provide comments. After it is reviewed by TAC it will be presented to 
Council for approval. There is representation from the disabled community including individuals 
in the local area that provides services for the disabled. Other outreach efforts included reaching 
out to the following agencies and individuals for public comment: 
 

• Current ADA eligible passengers 

• Central Valley Regional Center 

• Visalia Senior Center 

• Able Industries 

• The Creative Center 

• Social Vocational Services  
 
The public participation notice was also posted on the Visalia Times Delta, and our social media 
platforms (Facebook, Instagram, and Twitter). 
 
Complaint Resolution and Customer Service Procedures 
 
The City is committed to ensuring that no person shall be excluded from the equal distribution 
of VT services and amenities because of race, color, sex, age, disability, national origin and/or 
income level in accordance with Civil Rights Act of 1964, Title VI and the Americans with 
Disabilities (ADA) Act of 1990. 
 
Any individual or group that believes she or he has been discriminated against based on race, 
color, and national origin with regards to any City of VT service, program, activity, or facility may 
file a Title VI complaint by completing and submitting a VT Title VI Complaint Form. The City of 
Visalia will promptly investigate all complete complaints; complaints received with incomplete 
information may result in delayed investigations and responses. At a minimum, the complaint 
should include the following information: 
 

• Name, mailing address, and complainant’s contact information (i.e., telephone number, 
address, email, etc.) 

• How, when, where, and why complainant alleges she/he was discriminated against. 
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• Complainant’s signature. 
• Any additional information that might be helpful.  

 
Complaint forms are available through the following: 
 

• Visalia Transit Center (Administrative Office) 
 425 E. Oak Ave., Visalia, CA 93291 
 Or by calling: (559) 713-4705 

• The City of Visalia’s website (Visalia Transit-Title VI page) Complaints can be submitted 
by phone, email, mail, or in person at the Transit Center. 

 https://www.visalia.city/depts/transportation_services/transit/title_vi.asp 

   

All complaints alleging discrimination should be submitted in writing to the address listed 
below. All ADA complaints will be retained for a period of one year. A summary of each 
complaint will be kept for five years. The City’s Title VI Coordinator shall be responsible for 
overseeing investigations and responses to complaints of discrimination. 

 
 

City of Visalia Transit Division 
Attn: Title VI Coordinator 
425 E. Oak Ave., Ste. 301 

Visalia, CA 93291 
 
A complainant may also file a complaint directly with the Federal Transit Administration, by 
contacting:  
 

FTA Office of Civil Rights 
Attn: Title VI Program Coordinator 

East Building, 5th Floor – TRC 
 1200 New Jersey Ave., SE 

Washington, DC 20590 
https://www.transit.dot.gov/title6 

 
 
 
  

https://www.visalia.city/depts/transportation_services/transit/title_vi.asp
https://www.transit.dot.gov/title6
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Appendix A: ADA Program Guide 
 
 
 

Dial-A-Ride 
                             – ADA Program – 

 

 

          

 
Includes information on eligibility, the application process, hours of  

operation, trip reservation procedures, cancellation policies, fares and  

passes, and tips for riding. The ADA program application is separate. 
 

For reservations, call (559) 713-4750. 

For information, call (559) 713-4100. 

 

   



  

Visalia Transit (VT) Dial-A-Ride service is a coordinated and 
accessible “origin-to-destination” service designed to provide 

comparable paratransit service for ADA (Americans with 
Disabilities Act) certified individuals with disabilities that prevent 

them from riding the VT fixed-route buses. In addition, Dial-A-Ride 
provides same-day service to the general public (non-ADA 

passengers) based on space available. 

 

 
 

Under the ADA regulations, there are three categories under which a 

person may be eligible for ADA Dial-A-Ride service: 
 

1. An individual with a physical or mental disability who, without the 

assistance of another individual (except the operator of a 

wheelchair lift or other boarding assistance device), is unable to 
board, ride, or disembark from any vehicle on the VT fixed-route 

bus system which is readily accessible to and usable by individuals 
with disabilities. 

 

2. Equipment and/or stops on the VT 

fixed-route system are not accessible to 
a person in a wheelchair or a person 

using a mobility device such as a 

walker. 
 

3. An individual with a disability who 

has a specific impairment-related 

condition which prevents the 
individual from traveling to a 

boarding location or from a 
disembarking location on the VT 

fixed-route system. 

 

 
 

The ADA application consists of two parts. 
 

1. The first part must be completed by the applicant or a 

representative and requests information specific to the applicant 
(name, address, disability limitations, mobility aids, etc.).  

 

2. The second part of the application must be completed by the 

applicant’s doctor, rehabilitation counselor, physical therapist, or 

other licensed medical professional that can provide information 
regarding the applicant’s disability. 

 

The information provided on the application will help transit staff 
determine if the applicant qualifies for ADA certification. Therefore, 

it is important that the applicant and doctor thoroughly complete 

the application. The applicant may be required to participate in an in 
person interview and may be contacted to set up an appointment. 

Submit the original application to the following address: 
 

City of Visalia, Transit Division  
Attn: ADA Coordinator 
425 E. Oak Avenue, Suite 301 
Visalia, CA 93291 

 

Original applications must be submitted. We cannot accept 

emailed, faxed, scanned, or copied applications.  

ADA Application Review 
Once an application is received, it will be reviewed by the ADA 
coordinator. A determination of ADA eligibility status will be made 

within 21 days. If VT is unable to make a determination within 21 
days, applicant will receive presumptive, temporary certification 

beginning on the 22nd day and continuing until official 

determination and written notice can be provided. 

ADA Approval / Denial Process 
Once a determination regarding eligibility status has been made, 
the applicant will be notified of the decision in writing. If the ADA 

application is approved, an appointment will be scheduled for a 
picture that will be used for a photo ID card. The certification is 

not final until this step has been completed. 
 

VT reserves the right to make the final determination of eligibility of 
ADA applications. Should an application be denied, VT will provide a 

written reason for the denial and a copy of the appeal process. An 

appeal may be filed with the City of Visalia, Transit Division, or a 
revised application may be submitted. 

ADA Appeal Process 
Applicants who are denied certification and disagree with the 

decision may make an appeal within 60 days of the initial eligibility 
decision. Individuals will have an opportunity to be heard in person 

and/or present additional information and arguments regarding their 
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disability to the Transit Manager. If this adjudication is not 

satisfactory to the applicant, a further appeal can be made to the 
City of Visalia Transit Advisory Committee. The committee will 

review the case and make a final decision. Once the appeal process 

is completed, the applicant will be notified of the final decision in 
writing within 30 days. 

ADA Recertification 

All ADA certified applicants must undergo 

recertification every three (3) years. 

This allows the City of Visalia to 
update its records and to ensure 

accuracy of eligibility and contact 
information. 

 

All applicants categorized as having a temporary disability will be 

given a specific date when ADA eligibility expires. Dates vary on a 
case-by-case basis. If the applicant’s disability persists beyond the 

expiration date given, a new application must be completed. 

Visitors 
Visitors who are ADA certified through another transit agency may 

use the VT Dial-A-Ride service for 21 days within a 365 day period 
to make reservations in advance. You must fill out a visitor’s form. 

If you are not ADA certified through another transit agency, 
please refer to the instructions on the visitor’s form. Forms are 

available on the VT Website www.visaliatransit.com and at the VT 

Center. VT may request proof of residency and any evidence 
available to document the disability if it is not apparent. If you are 

ADA certified through another transit agency within Tulare County, 
you are not required to fill out a visitor’s form and are not limited 

to the 21 days of service within a 365 day period. However, 
information regarding your ADA eligibility must first be updated in 

our database before the service is provided. The agency that 

certified your ADA eligibility will need to be contacted for that 
information.  

  

 

Hours of Operation 
Monday – Friday .............................6:00 a.m. to 9:30 p.m. 
Saturday and Sunday....................... 8:00 a.m. to 6:30 p.m. 

 

     Fares and Passes 

When boarding, exact fare is required. Drivers do not carry  

change. The driver does not accept round trip fares. Passengers are 
required to place all monetary fares into the farebox, unless the 

passenger specifically requests assistance from the driver to put the 

money into the farebox. All passengers who receive a reduced fare 
must present their ADA, Disabled, Senior, or Military ID card to the 

driver each time they board a bus. 

Fares 
ADA…………………………………………………………..$2.25 
Disabled…………………………………………………….$2.25 

Senior or itary............................................$2.25 

General Public..............................................$4.00 
First 2 children ages 6 and under…................FREE  

Each additional child ...................................... $2.25 
 

Available Passes 
 

ADA 10-ride Punch Pass.......................... $22.50 

Disabled 10-ride Punch Pass....................... $22.50 
Senior or Military 10-ride Punch....................... $22.50 

General Public 10-ride Punch Pass............... $40.00  
Monthly Fast Pass (ADA ONLY).................... $75.00 

 

Dial-A-Ride passes may be purchased at the VT Center, located at 

425 E. Oak Avenue, or by calling VT at (559) 713-4100. Please have 

your Visa or MasterCard ready for payment when purchasing passes 
by phone. 

Holidays 
VT Dial-A-Ride does not operate on the following holidays: 
• New Year’s Day 
• Easter Day 
• Memorial Day 
• Independence Day 
• Thanksgiving Day 
• Christmas Day 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

VT Dial-A-Ride operates alternative schedules on the following 

holidays: 
• President’s Day 
• Labor Day 
• Christmas Eve 
• New Year’s Eve 
See current holiday schedule or call 559-713-4750 for schedule details. 

GENERAL     INFORMATION 
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Service Area 
The service area includes the city limits of Visalia, Goshen, 
Farmersville, Exeter, and Tulare (Tulare Transit Center ONLY).  

 
 

 

 
 

• ADA identification cards must be shown to the driver when 
boarding the vehicle. 

• Exact fare is required. Drivers do not carry change. 

• Dial-A-Ride is a shared ride service. Shared ride service means 
that the driver may pick-up or drop-off other passengers along 

the way. Trips could last up to one hour. Please allow adequate 
time between reservations for travel to avoid schedule overlap, 

delays, and cancellations. 

•  When scheduling your trip, it is 
important to let the reservation 

agent know whether any part of 

your trip has a set appointment, so 
that your trip can be planned 

accordingly. 

• Dial-A-Ride provides curb-to-curb 
service. Curb-to-curb service means 

that the vehicle will pick up the 
scheduled passenger at the nearest 

curb or accessible location to the 
pick-up address, and drop the 

passenger off at the curb or nearest 

accessible location to the 
destination address. 

• Door-to-door service is provided 
upon request at time of reservation 

only. Minimum of next-day notice is 

required. The driver is only able to 
escort the passenger to the first door 

(i.e. the front door). Drivers are not 
allowed to lose sight of the vehicle at 

any time and cannot enter the house 

or building to assist the passenger. 
• Carry-on items are the passenger’s responsibility. Passengers 

should limit the number and size of carry-on items to those that 
can be easily handled and stored in their seating area. Please see 

cargo and cart policy for additional detail. 

• Sound equipment may be used only with earphones. 
• Boisterous or unruly behavior that disturbs others is prohibited. 

• Buses will arrive at the pick-up location up to 15 minutes before or 
after the designated pick-up time. Passengers are required to be 

ready and waiting within that 30 minute window. Buses will wait up 

to five minutes for passengers. Any passenger who has not boarded 
the bus within five minutes will be considered a no-show. 

• Dial-A-Ride drivers cannot wait on passengers to conduct business. 

• Return trips must be scheduled through Dial-A-Ride reservations. It 

is suggested that you make departure and return reservations at 

the same time, to ensure your trip can be accommodated. 

 

 
 

Once an individual has been ADA certified to use the VT Dial-A-

Ride service, a rider may schedule a trip for any purpose by 

calling (559) 713-4750. 
 

ADA reservations may be made up to two (2) weeks in advance. All 
General Public or non-ADA passengers are limited to same day trips. 

Same day trip requests are scheduled depending on space availability. 
 

All passengers, including ADA certified passengers, making same day 
reservations are subject to space availability. 

 

VT will make every attempt to accommodate a rider’s requested trip 

time. However, the pick-up time being requested may not be available. 

Reservation agent may suggest alternative times for your trip. For 
ADA passengers, making reservations in advance will help to ensure 

you receive the requested pick-up or drop off time. 
 

Trip requests will be accommodated in the following priority order: 
• ADA certified passengers 
•  Disabled passengers that are not ADA certified 
• Seniors 
• General public 

 

When scheduling a trip, please be ready to provide the reservation 
agent with the following information for each trip being scheduled. 
• Passenger’s name 
• Passenger’s phone number 

• Passenger’ s pick-up address, including apartment number, 

building number, or specific directions 

• Passenger’s requested destination arrival. Based on the 

HELPFUL HINTS 

RESERVATIONS 

23 



  

requested arrival time and the schedule of the vehicle, the 

reservation agent may negotiate a pick-up time with the 
individual that could be up to an hour before or an hour after 

the provided pick-up time. When scheduling an appointment, it 

is helpful to advise the reservation agent of the time you will be 
available for pick up.  

• Passenger’s destination address 

• Companions, children, Personal Care Attendant (PCA) or service 

animal that will travel with the passenger 
• Type of mobility aids or equipment (walker, wheelchair, etc.) 
• ADA certification ID number 

• Return pick-up or drop off time, if needed (a return pick-

up reservation is recommended to ensure availability) 
 

Reservation Hours 
Monday – Friday ..............................6:00 a.m. to 7:00 p.m. 
Saturday and Sunday.......................8:00 a.m. to 6:00 p.m. 

 

Next day reservations cannot be taken after 7:00 p.m. on weekdays   
and 6:00 pm on weekends. For questions, calls will be answered 
until 9:30 p.m. on Monday through Friday and until 6:30 p.m. on 
Saturday and Sunday.Standing Reservations 
ADA certified passengers traveling to the same location on a regular 
basis may establish a standing reservation. A standing reservation 

eliminates the need to call each time the person needs to travel and 
requires that a customer call 

only when a trip needs to be 

cancelled or altered. To ensure 
the fair and efficient assignment 

of these limited reservations, 
standing reservations expire on 

January 31st and July 31st of 

each calendar year. After the 
expiration day, passengers will 

need to call to schedule an 
appointment or establish a new 

standing reservation.  

 

Cancellations / Reservation Changes 

If a passenger needs to cancel a ride, it must be cancelled at least one 
full hour before the scheduled pick-up time or it will be considered a no- 

show. Passengers are allowed one same-day schedule change per round 

trip. All other same-day changes will be recorded as a no-show and 
subject to penalties. 

 

 

 

 
 
VT Dial-A-Ride depends on efficient scheduling to accommodate as 

many customers as possible. Therefore, it is important that once a 

customer schedules a trip, the trip be used or cancelled within a 
reasonable amount of time. To ensure service efficiency and 

effectiveness, VT has implemented a no-show policy for the Dial-A-Ride 
service. 
 

For the purposes of this policy, a “no-show” is defined as: 
• A passenger who is not at the designated pick-up location during 

the designated 30-minute pick-up window. 

• A passenger who fails to cancel a scheduled trip, even if the trip is 
no longer needed. 

• A passenger who cancels a scheduled trip less than one hour in 
advance of the scheduled pick-up time. 

 

Please note that in the event of a no-show, all other trips scheduled for 

that passenger on the same day will be cancelled unless the office is 

notified within one hour after the first no show.        

Penalties for Excessive No-Shows / Late 
Cancellations 
When a passenger no-shows three (3) times and ten percent (10%) or 

more of their total scheduled trips in a 30-day period, this will be 
considered “excessive” and VT will assign a probation period. The 

passenger will be notified in writing if this occurs. After the initial 
warning, the following penalties will be implemented when no-shows 

during the probation period exceed: 
• 10% of total trips scheduled = 5-day suspension 
• 20% of total trips scheduled = 10-day suspension 
• 30% of total trips scheduled = 15-day suspension 
• 40% of total trips scheduled = 20-day suspension 

No Show Appeals Process 
The appeal process is available to any individual who has received a  

no-show letter or written Notice of Suspension of Services. The passenger 
may appeal in writing, email, or in person by appointment only at Visalia 

Transit, located at 425 E. Oak Avenue, Suite 301, Visalia, CA 93291. 
Appeals will not be accepted by telephone. Appeals must be received 
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within 14 days of the date on the written notice. The written appeal 

should specifically outline why the service restriction should not be 
imposed and describe what steps have been taken to reduce the 

pattern or practice of no-shows that led to the initial sanction. All 

appeal decisions made by the City of Visalia will be made in writing. A 
copy will be mailed to the passenger and a copy will be placed in the 

passenger’s file. 

 

 
 

  Policy on Lift and Securement Use 
  VT Dial-A-Ride will accommodate all passengers in wheelchairs, so 

long as the wheelchair is within the vehicle’s capacity. Wheelchairs and 
their users shall be secured at all times during the course of their trip. 

All non-ADA Dial-A-Ride passengers are also required to wear 

seatbelts. Passengers who use scooter-type wheelchairs who are 
capable of transferring to a vehicle seat are strongly urged to do so 

before transport. Passengers who need the lift to board but are not 
wheelchair users, may use the lift while standing. 

 

Companions, Guests and Friends 
All riders may have one companion travel with them. When making 

the reservation, passengers must notify the reservationist that they 
will be traveling with a companion. Additional companions will be 

accommodated on a space-available basis. The companion must board 

and leave the vehicle at the same location as the ADA passenger. Two 
(2) children, age 6 years and under, can ride free with an adult. An ADA 

passenger’s companion pays the same fare as the ADA passenger for 
Dial-A-Ride. 

Aides or Personal Care Attendants 
An aide or Personal Care Attendant (PCA) is a person whose assistance 
is essential to the rider, as noted by the doctor on the ADA application 

form. The PCA must board and leave the vehicle at the same location as 
the rider. An aide or PCA traveling with an ADA passenger does not pay a 

fare. If an eligible ADA passenger should find he or she needs an aide 

after approval of the original application, the passenger must complete 
a new application for certification, which includes this requirement. 

Unless the need for an aide is documented on the application and in the 
passenger’s file, anyone accompanying the passenger will be viewed as 

a companion and will have to pay an ADA fare. 
 

Service Animals 
VT allows passengers to board the Dial-A-Ride with their service 
animal. When making a reservation, please notify the reservation 

agent that you will be boarding with a service animal to help ensure 
that adequate space is available for the animal. 
 

Cargo and Cart Policy 
Carts will not be allowed if they exceed 30" tall, 18" wide, and 18" deep 
(not including handle and/or wheels), cannot easily/quickly navigate 

vehicle door entrances and turns for any reason, contain loads that 

exceed the height and designated capacity of the carrying device, and 
items that are wet, leaking, or considered hazardous for any reason. 

Riders are limited to cargo items which can be boarded onto the vehicle 
in a single trip without assistance from another person, unless the person 

assisting is a PCA. For more information, please refer to our 

Cargo/Stroller/Cart policy on our website www.visaliatransit.com or call 

the Greenline 1-877-404-6473. 
 
Reasonable Modification Request 
It is VT’s policy to make reasonable modifications to its policies, practices, 

or procedures when requested to do so by individuals with disabilities.  
Requests for accommodations will be considered on a case-by-case basis 

and may be denied if not in accordance with our reasonable modification 

policy. Please visit our website www.visaliatransit.com or contact VT for 

more information. 
 

Requests for reasonable modifications can be sent to: 
 
Visalia Transit 
425 E Oak Avenue, Suite 301 
Visalia, CA 93291 
Attention: ADA Coordinator 
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Complaint / Compliment Procedure 
Complaints and/or compliments can be written or verbal and 
must include contact information in order to be a valid complaint. 
Please visit our website or contact VT for more information. 

Complaints may be submitted to: 

 
Visalia Transit 

425 E Oak Avenue, Suite 301 
Visalia, CA 93291 
 
Or by phone: 
(559) 713-4705   

 

All complaints will be investigated by Transit Staff. VT will make every 

effort to address all complaints in an expeditious and thorough 
manner. 

 
******************************************************* 

 
Forms may be submitted by email. Please call VT at  

(559) 713-4100 for further instructions. 

 

Please visit our website to download our forms and for more 
information about our transit services: www.visaliatransit.com 

 
 

 

The information provided in this brochure is available in other accessible 

formats upon request. 
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City of Visalia 
Transit Division - 4551 
425 E. Oak Avenue, Ste. 301 
Visalia, CA 93291 

 

(559) 713-4100 
 
www.visaliatransit.com 
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Appendix B: ADA Program Guide (Spanish) 

 

Dial-A-Ride 
Solicitud de Transporte por Teléfono 

– Programa ADA – 
 

 
 

 

 
Este folleto proporciona información sobre la elegibilidad, el proceso de  

solicitud, horarios de operación, cómo hacer una reservación, políticas  

de cancelación, tarifas, pases y sugerencias para los pasajeros. 
La solicitud para el programa ADA es por separado. 

 

Para reservaciones, llame al (559) 713-4750. 

Para información, llame al ((559) 713-4100. 
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El servicio de “Solicite Transporte por Teléfono” (Dial-A-Ride por su 
nombre en inglés) del Departamento de Tránsito de Visalia (Visalia 

Transit, por sus siglas en inglés) es un servicio designado “de origen 
a destino”, 

coordinado y accesible para proporcionar servicio de transporte similar 
al Paratránsito de la Ley de Americanos con Discapacidades (ADA, por 

sus siglas en inglés) ofrecido a individuos con certificación de ADA que 

sufren de alguna discapacidad la cual les impide utilizar las rutas fijas 
del transporte público de Visalia. Además, el servicio de Dial-A-Ride 

en Visalia proporciona servicio al público en general (pasajeros sin 
certificados de ADA), el mismo día, siempre y cuando exista espacio 

disponible. 

 

 

De acuerdo con las regulaciones de ADA, existen tres categorías bajo 

las cuales una persona puede ser elegible para el servicio Dial-A-Ride: 
 

1. Ser una persona con una discapacidad mental o física que, sin la 
asistencia de otra persona (excepto el 

operador de un elevador de silla de ruedas 
o algún otro mecanismo de asistencia 

para abordar) sea incapaz de abordar, 

viajar o desembarcar de cualquiera de 
los vehículos del sistema de ruta fija 

de Visalia los cuales están equipados 
para ser utilizados por personas con 

discapacidades. 
 

2. El equipo y/o las paradas de la ruta 
fija de Visalia no son accesibles para una 

persona en silla de ruedas o una persona que utiliza un dispositivo de 

movilidad tal como una andadera. 
 

3. La persona padezca una discapacidad específica que le impida 

desplazarse hacia o desde la parada de autobús del sistema de ruta fija 

de Visalia. 

 

 

La solicitud ADA consiste de dos partes. 
 

La primera parte debe ser completada por el solicitante o su 

representante, y requiere información específica del solicitante 

(nombre, dirección, limitaciones por discapacidad, equipo que emplea 

para trasladarse, etc.). 
 

La segunda parte de la solicitud debe ser completada por el médico 
del solicitante, consejero de rehabilitación, fisioterapeuta o algún otro 

profesional calificado que pueda proporcionar información sobre la 
discapacidad del solicitante. 

 

La información proporcionada en la solicitud se utilizará para 

determinar si el solicitante califica para la certificación ADA. Por lo 

tanto, es importante que el solicitante y el médico completen la 
solicitud a fondo. Se le puede solicitar al solicitante que participe en 

una entrevista en persona y se lo contactará para programar una 
cita. Envíe la solicitud original a la siguiente dirección: 

 

City of Visalia, Transit Division 

Attn: ADACoordinator 
425 E. Oak Avenue, Suite 301 
Visalia, CA 93291 

 

La solicitud original debe ser entregada. No se aceptan solicitudes 
por correo electrónico, fax, escaneadas o fotocopiadas.  

 

Revisión de la Solicitud ADA 

Una vez recibida, la solicitud será revisada por el coordinador de ADA. 
La determinación de su elegibilidad de ADA se realizará dentro de un 

plazo de 21 días.  Si el Departamento de Transito de Visalia no puede 
determinar la elegibilidad dentro del plazo de 21 días, el solicitante 

recibirá una certificación temporal efectiva el día después de que el 

plazo de 21 días venza (día 22) y hasta que se tome una decisión y se 
proporcione una carta oficial. 

Aprobación ADA/Proceso de negación 

Una vez determinada la elegibilidad, se le comunicará al solicitante 

la decisión por escrito. Si la solicitud es aprobada, se fijará la fecha y 
hora de la cita para tomar una fotografía del solicitante para crear una 

identificación. La certificación no será final hasta que se tome esta 
fotografía. 

 

El Departamento de Transito de Visalia se reserva el derecho de 

tomar la decisión final de elegibilidad ADA de las solicitudes. En caso 

de que una solicitud sea negada, el Departamento de Transito de 
Visalia emitirá un documento oficial con la(s) razón(es) y una copia 

del proceso de apelación. La apelación o la solicitud original con 
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correcciones deberán ser sometidas al Departamento 
de Transito de Visalia. 

Proceso de Apelación 

Los solicitantes a quienes les sea negada 
la certificación y estén en desacuerdo con 

la decisión pueden apelar dentro de un 
plazo no mayor de sesenta (60) días 

después de la decisión inicial de elegibilidad. Las personas tendrán la 
oportunidad de ser escuchadas en persona y/o presentar información y 

argumentos adicionales en relación con su discapacidad al Gerente de 

Tránsito (Transit Manager por su nombre en inglés). Si este fallo 
no es satisfactorio para el solicitante, se podrá tramitar una nueva 

apelación dirigida al Comité Asesor de Tránsito de la Ciudad de Visalia 
(City of Visalia Transit Advisory Commitee por su nombre en inglés). El 

comité revisará el caso y tomará una decisión final. Una vez concluido 

el proceso de apelación, la decisión será comunicada al solicitante 
dentro de un plazo de treinta (30) días. 

 
Recertificación ADA 

Todas las personas con certificación de ADA deberán renovar la 
certificación cada tres (3) años. Esto le permite a la Ciudad de Visalia 

mantener los registros con información correcta de la elegibilidad de los 

usuarios e información de contacto actualizada. 
 

A todo solicitante con una discapacidad temporal, se le otorgara una 

certificación de ADA con una fecha específica de vencimiento. Las 
fechas varían de acuerdo a cada caso. Si la discapacidad del solicitante 

continúa después de la fecha determinada, se deberá completar una 
nueva solicitud. 

Visitantes 

Los visitantes que tienen la certificación ADA a través de otra agencia de 
tránsito pueden usar el servicio VT Dial-A-Ride durante 21 días dentro  

de un período de 365 días para hacer reservaciones con anticipación. 
Debes rellenar una forma de visitas. Si no está certificado por ADA a  

través de otra agencia de transporte, consulte las instrucciones en la 

forma de visitantes. Las formas están disponibles en el sitio web de  
VT Center y en la oficina de VT. VT puede solicitar prueba de residencia 

y cualquier evidencia disponible  
para documentar la discapacidad si no es evidente. Si tiene la 

certificación ADA a través de otra agencia de transporte dentro del 

Condado de Tulare, no está obligado a completar una forma de  
visitantes y no está limitado a los 21 días de servicio dentro de un  

período de 365 días. Sin embargo, la informacion sobre su elegibilidad 
para ADA debe actualizarse primero en nuestra base de datos antes de 

que se brined dicho servicio. La agencia que certificó su elegibilidad para  

la ADA deberá ser contactada para obtener esa información.  
 

 

 

 

 

 

Horarios de operación 

Lunes a Viernes 6:00 am a 9:30 pm 

Sábado y Domingo 8:00 am a 6:00 pm 

Tarifas y Pases 

Al momento de abordar, los pasajeros deberán contar con la tarifa exacta 
o tener su pase listo para mostrarlo al conductor.  No le está permitido al 

conductor el aceptar el importe por viajes redondos o dar cambio. Los 

pasajeros deben colocar el dinero dentro de la caja de cobro, a menos que 
el pasajero solicite específicamente la ayuda del conductor para poner el 

dinero dentro de la caja de cobro. Todos los pasajeros que reciben una 
tarifa reducida deberán presentar la tarjeta de identificación de ADA o de 

Persona de la 3ª edad/Persona con discapacidad al conductor cada vez 
que suban a un autobús. 

Tarifas 

ADA……………………………………….....................................  $2.25 

Discapacitada……………………………….………………..............  $2.25 

Ancianos or Militario………………………………………..............  $2.25  
Público en general ........................................................  $4.00 

Los primeros 2 niños (de 6 años o menores)...................  Gratis 
Cada niño adicional ....................................................... $2.25 

Pases disponibles 

 
ADA 10 viajes sencillos …………….…………………………….…... $22.50 
Discapacitada 10 viajes sencillos ...………………….……………. $22.50 

Ancianos o Militario 10 viajes sencillos ……………………….…. $22.50 
Pase  con 10 viajes sencillos para público general ...........    $40.00  

Pase Mensual (solo para pasajeros con certificado de ADA) ..   $75.00 

 

Los pases de Dial-A-Ride se pueden comprar en la estación de autobuses 
de Visalia localizada en 425 E. Oak Ave., o por teléfono. Comuníquese con 

la Oficina de Transito al (559) 713-4100 para ordenar los pases por 

teléfono. Favor de tener su tarjeta Visa o MasterCard a la mano. 

Días Festivos 

El servicio de Dial-A-Ride de Visalia no opera en los siguientes días 
festivos: 
• Año Nuevo 
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• Domingo de Pascua 
• Día de los Soldados Caídos 
• Día de la Independencia 
• Día de Acción de Gracias 
• Navidad 

El servicio de Dial-A-Ride de Visalia opera 

en horario alterno los siguientes días 
festivos: 
• Día del Trabajo 
• Día de los Presidentes 
• Víspera de Navidad 
• Víspera del Año Nuevo 

 

Consulte los horarios actuales para día 

festivo o llame al (559) 713-4750 para 
información y reservaciones. 

 

     Área de servicio 

El área de servicio está limitada dentro de los límites de las ciudades 

de Visalia, Goshen, Farmersville, Exeter, y el Transito de Tulare . 

 
 

• La tarjeta de identificación ADA deberá ser mostrada al conductor al 

subir al vehículo. 
• Se requiere pagar la tarifa exacta. Los conductores no dan cambio. 

• Dial-A-Ride es un servicio de viaje compartido. Esto significa que el 

conductor puede recoger o dejar a otros pasajeros en el camino. Los 
viajes pueden durar hasta una hora. Favor de dar tiempo suficiente 

entre reservaciones a fin de evitar que los horarios coincidan uno con 
otro, se retrasen o se cancelen. 

• Dial-A-Ride proporciona un servicio de banqueta-a-banqueta. 

Esto significa que el vehículo recogerá al pasajero en la banqueta 
más cercana o en el lugar accesible más cercano a la dirección 

proporcionada. 
• El servicio de puerta a puerta será proporcionado solo cuando 

se solicite al momento de hacer la reservación. Se requiere un 

mínimo de 24 horas de anticipación. Los conductores solo pueden 
acompañar a los pasajeros a la primera puerta de la entrada (ejemplo 

la puerta principal). No les es permitido a los conductores perder de 
vista el vehículo en ningún momento y no pueden entrar a las casas o 

los edificios para asistir a los pasajeros. 

• El equipaje de mano es responsabilidad del pasajero. Los pasajeros 
deben limitar el número de piezas y tamaño del equipaje de mano de 

manera que puedan ser fácilmente manipulados y almacenados por 
los mismos pasajeros en el área inmediata al asiento.El equipo de 

sonido sólo podrá utilizarse con audífonos. 

• Está prohibido el comportamiento bullicioso o subversivo que 
perturbe a los demás pasajeros. 

• Los autobuses llegarán al lugar indicado para recoger al pasajero 
dentro de los 15 minutos antes o después de la hora asignada. 

Los pasajeros deberán estar listos y esperando al autobús dentro 
de esos 30 minutos. Los autobuses esperarán a los pasajeros por 

cinco minutos. Cualquier pasajero que no haya abordado el autobús 

después de esos 5 minutos, será considerado como Ausente. 
• Los conductores del servicio Dial-A-Ride no tienen permitido esperar 

a los pasajeros mientras éstos realizan alguna actividad. 
• Los viajes de regreso deberán ser programados a través del 

sistema de reservaciones de Dial-A-Ride. Se recomienda hacer las 

reservaciones para la ida y el regreso al mismo tiempo. 

 

 

Una vez que una persona haya obtenido la certificación de ADA 
para utilizar el servicio de Dial-A-Ride de Visalia, el pasajero podrá 

programar un viaje para cualquier propósito llamando al         
(559) 713-4750. 

 

Las reservaciones de pasajeros con certificado 
de ADA se pueden hacer hasta 

con dos (2) semanas de anticipación. El público en general o pasajeros 
sin certificación de ADA están limitados a solicitar viajes el mismo día 

que se necesita el servicio. Los viajes que se soliciten el mismo día están 

sujetos al espacio disponible. 
 

Todos pasageros, incluye los pasajeros con certificado de ADA, que 

hagan una reservación el mismo día están sujetos al espacio disponible. 
 

Se hará todo lo posible para programar el horario solicitado por el 

pasajero. Sin embargo, la hora solicitada puede no estar disponible. El 
agente de reservaciones le sugerirá horarios alternativos para su viaje. 

Para los pasajeros con certificado de ADA, el hacer reservaciones con 
anticipación les asegura el viaje a la hora deseada. 

 

A las solicitudes de viaje se les dará prioridad en el siguiente orden: 
• Pasajeros con certificado de ADA. 
• Pasajeros discapacitados sin certifi ado de ADA 
• Pasajeros de la tercera edad 
• Público en general. 

CONSEJOS ÚTILES 
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 lista para ser proporcionada: 
• El nombre del pasajero. 
• Número telefónico del pasajero. 

• Dirección en la cual se recogerá al pasajero que incluya el número 
del departamento, número de edificio o indicaciones específicas 

sobre cómo encontrar el lugar. 

• Hora en la que el pasajero solicita ser recogido. Con base en el 
horario solicitado por el pasajero y los viajes programados del 

vehículo, el agente de reservaciones puede negociar un horario 
para recoger 

al pasajero que podría ser de hasta una hora antes o después de la 

hora deseada por el pasajero. Se recomienda mencionar las horas 
de las citas médicas al agente de reservaciones para que se tomen 

en cuenta al momento de hacer la reservación. 
• Dirección de destino del pasajero. 

• Acompañantes, niños o asistentes (PCA por sus siglas en inglés) 
que viajarán con pasajero. 

• Tipo de equipo mecánico que se usa para la trasladarse/caminar 

(por ejemplo, andadera, silla de ruedas). 
• Número de identificación de su certificación de ADA. 

• Hora para el regreso si es necesario (se recomienda hacer 
la reservación de regreso para asegurar un asiento). 

 

Horarios para hacer una Reservación 
Lunes a Viernes .............................. 6:00 AM a 7:00 PM 
Sábados y Domingos..................... 8:00 AM a 6:00 PM 

 

Las reservaciones para el siguiente día 
no podrán realizarse después de las 7 

pm ningún día de la semana o 6 pm del 
fin de semana. Si usted tiene alguna 

pregunta, 
las llamadas serán contestadas de lunes a 

viernes hasta las 9:30 PM y los sábados y 

domingos hasta las 6:30 PM. 
 

     Reservaciones Permanentes 

 

Los pasajeros certificados de ADA que viajen a la misma ubicación  
con regularidad pueden establecer una reserva permanente. Una 

reserva permanente elimina la necesidad de llamar cada vez que la 
persona necesita viajar y requiere que el cliente llame solo cuando un 

viaje deba ser cancelado o alterado. Para garantizar la asignación 
justa y eficiente de estas reservas limitadas, las reservas 

permanentes vencen el 31 de Enero y el 31 de Julio de cada año 

calendario. Después del día de vencimiento, los pasajeros deberán  
 

llamar para programar una reserva permanente. 

Cancelaciones/Cambios a una reservación 

Si un pasajero necesita cancelar un viaje, deberá hacerlo por lo menos una 

hora completa antes de la hora programada en la reservación o será 
considerado como una Ausencia. Se permitirá solo un cambio 
de horario por día. Todos los demás cambios se contarán como una 

Ausencia y están sujetos a penalizaciones. 

 

 

La oficina de Tránsito de Visalia depende en una programación eficiente 

para servir al mayor número de clientes que le sea posible. Por lo 
tanto, es importante que una vez que un pasajero programe un viaje, el 

viaje sea utilizado o se cancele en un plazo razonable de tiempo. 
Para garantizar la eficiencia y la eficacia del servicio, el Departamento 

de Transito de Visalia ha implementado una política de Ausencia y 
Cancelación Tardía para el sistema Dial-A-Ride. 

 

Para propósito de esta política, una Ausencia (No-show por su nombre en 

inglés) se define como: 

• Un pasajero que no se encuentre en el lugar designado durante la 
ventana de 30 minutos asignada a la hora de la reservación. 

• Un pasajero que no cancele un viaje programado, aunque el viaje ya 
no se necesite. 

• Un pasajero que cancele un viaje con menos de una hora de 
anticipación a la hora programada en la reservación. 

 

Por favor tenga en cuenta que en el evento de una ausencia, todas las 

demás reservaciones programadas para el pasajero el mismo día serán 

canceladas a menos que la oficina sea notificada dentro de la siguiente 
primera (1) hora después de la primera ausencia. 

 

Penalidades por Ausencias Excesivas / Cancelaciones Tardías 

Cuando un pasajero tiene tres (3) ausencias y diez por ciento (10%) o 
más porcentaje del total de las reservaciones hechas en un periodo de 

treinta (30) días, se le considera como “excesivo” y el Departamento de 
Transito de Visalia le enviara una advertencia por escrito dentro de los 

siguientes treinta (30) días. Después de la primera advertencia, 

se aplicaran las siguientes penalidades de acuerdo a la cantidad de 
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Ausencias Excesivas: 
• 10 % del total de reservaciones = suspensión de 5 días 
• 20 % del total de reservaciones = suspensión de 10 días 
• 30 % del total de reservaciones = suspensión de 15 días 
• 40 % del total de reservaciones = suspensión de 20 días 

 

Los pasajeros con menos de tres (3) ausencias en el periodo de treinta 

(30) días no recibirán ninguna penalidad, aun cuando el porcentaje de 
ausencias exceda el diez (10) por ciento del total de reservaciones. 

 

Procedimiento de Apelación de Ausencias 

El procedimiento de apelación está disponible para cualquier persona 

que haya recibido una advertencia o una Notificación de Suspensión 
de Servicio (Notice of Suspension of Services por su nombre en 

inglés) por escrito. El pasajero puede apelar por escrito, por correo 
electronico, o en persona con cita previa al Departamento de Transito 

de Visalia localizado en el 425 E Oak Avenue, Suite 301, Visalia, CA 

93291. Ninguna apelación será aceptada por teléfono. Las Apelaciones 
deben ser recibidas por el Departamento de Transito dentro del 

periodo de catorce (14) días después de la fecha en las advertencias o 
cartas impresas. 

 

La apelación por escrito debe describir detalladamente el por qué la 

restricción del servicio no debe implementarse y describir qué medidas 
se han tomado para reducir el número de ausencias que causaron la 

penalización inicial. 
 

Todas las decisiones tomadas por la Ciudad de Visalia referente a una 
apelación serán enviadas por escrito. Una copia será enviada por 

correo regular al pasajero, y una copia se mantendrá en el archivo del 

pasajero. 

 

 

     Política de Uso de Elevador y Aseguramiento 

El servicio de Dial-A-Ride de Visalia puede transportar pasajeros en 

sillas de ruedas, siempre y cuando las sillas se encuentren dentro 
de las dimensiones de capacidad del vehículo. Las sillas de ruedas 

y sus usuarios deberán esta asegurados en todo momento durante 

el curso de su viaje. De igual manera, todos los pasajeros sin 
certificado de ADA deben usar el cinturón de seguridad. A los 

pasajeros que usan una silla eléctrica tipo scooter y que puedan 
transferirse a uno de los asientos del vehículo, se les recomienda 

hacerlo antes de que el autobús se ponga en marcha. Los 

pasajeros que necesiten el elevador para abordar pero que no usen 

silla de ruedas pueden utilizarlo mientras se encuentran de pie. 

     Acompañantes, Visitantes y Amigos 

Los visitantes con certificación ADA a través de otra agencia de 
transporte pueden usar el servicio VT Dial-a-ride durante 21 días dentro 

de un período de 365 días para hacer reservaciones con anticipación. 

Debes rellenar un formulario de visitante . Si no está certificado por ADA 
a través de otra agencia de transporte, consulte las instrucciones en el 

formulario del visitante. Los formularios están disponibles en nuestro 
sitio web y en el centro de tránsito de Visalia. Visalia Transit puede 

solicitar prueba de residencia y cualquier evidencia disponible para 

documentar la discapacidad si no es evidente. 

     Ayudantes o Asistentes de Cuidado Personal 

Un Ayudante o Asistente de Cuidado Personal (PCA por sus siglas en 
inglés) es una persona cuya asistencia es esencial para el pasajero,  

lo cual el doctor debe indicar en la aplicación. El ayudante debe 
abordar y desembarcar el vehículo en la misma ubicación que el 

usuario. Un Ayudante o Asistente de Cuidado Personal pueden viajar 
con un pasajero con certificado de ADA pero no paga la tarifa. Si un 

pasajero con certificado de ADA descubre que necesita un Ayudante 

después de que su solicitud original fue aprobada, el pasajero deberá 
completar una nueva aplicación. A menos de que este documentado 

en la aplicación y en el expediente del pasajero, cualquier persona que 
acompañe al pasajero sea considerado como un acompañante y tendrá 

que pagar la tarifa de ADA. 

 
Animales de Servicio 

Visalia Transit permite a los pasajeros abordar el Dial-a-ride con su 
animal de servicio. al hacer una reserva, notifique al agente de la reserva 

que se embarcará con un animal de servicio para ayudar a garantizar 
que haya suficiente espacio disponible para el animal. 

 

Politica de Carga Y Carreta 
No se permitirán los carritos de mandado portatil si superan los 30 "de 

alto, 18" de ancho y 18 "de profundidad (sin incluir el asa y / o las 
ruedas), no pueden navegar fácil y rápidamente las entradas y giros de 

las puertas del vehículo por cualquier motivo, contienen cargas que 

excedan la altura y la capacidad designada del dispositivo de transporte, 
y los elementos que están mojados, goteando o que se consideran 

peligrosos por cualquier motivo. Los pasajeros están limitados a los 
artículos de carga que pueden subirse al vehículo en un solo viaje sin la 

ayuda de otra persona, a menos que la persona que lo asiste sea un 

asistente de cuidado personal. Para más información. Para obtener más 
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información, consulte nuestra política de carga / carriola / carrito en 

nuestro sitio web o llame a Visalia Transit. 
 

Solicitud de modificación razonable 

Es una política de tránsito de Visalia realizar modificaciones rezonables 
a sus políticas, prácticas o procedimientos cuando así lo soliciten 

personas con discapacidades. Las solicitudes de adaptaciones se 
considerarán caso por caso y se pueden denegar si no esta de acuerdo 

con nuestra politica de modificaciones rezonables. Visite nuestro sitio 

web o póngase en contacto con Visalia Transit para obtener más 
información. 

     Solicitud de modificaciones razonables puede ser enviado a: 

    Visalia Transit 
425 E Oak Avenue, Suite 301 
Visalia, CA 93291 
(559) 713-4100 

     Procedimiento para Quejas y/o Elogios 

Las Quejas y/o Elogios pueden ser escritos o verbales, y deben incluir 

información de contacto con el fin de ser considerados válidos. 

      Las quejas pueden ser presentadas a:  

     Visalia Transit 
425 E Oak Avenue, Suite 301 
Visalia, CA 93291 
(559) 713-4100 

    O por telefono:                                                                                                                                                                               

    (559) 713-4705   
 

Todas las quejas serán investigadas por el Departamento de 

Transito de Visalia. El Departamento de Transito de Visalia Va ser 

todo lo possible para responder puntialmente.  

 

 

Los formularios pueden ser enviados por correo electrónico. Llame a 
Visalia Transit al (559) 713-4100 para obtener más instrucciones. 

 
Visite nuestro sitio web para descargar nuestros formularios y para 

obtener más información sobre nuestros servicios de tránsito: 

www.visaliatransit.com 
 

 

(I) La información proporcionada en este folleto está disponible en otros 

formatos accesibles bajo petición. 
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35 

http://www.visaliatransit.com/


 
 

 

Appendix C: Application for Dial-A-Ride ADA Program  

36 



 
 

 

  

37 



 
 

 

 

38 



 
 

 
  

39 



 
 

 

  

40 



 
 

 

  

41 



 
 

 

  

42 



 
 

 

  

43 



 
 

 

Appendix D: Application for Dial-A-Ride ADA Program (Spanish) 

44 



 
 

 

  

45 



 
 

 

 

46 



 
 

 

  

47 



 
 

 

 

48 



 
 

 

  

49 



 
 

 

 

  

50 



 
 

 

 

51 



 
 

 

  

52 



 
 

 

Appendix E: Senior and/or Disabled Reduced Fare Application  
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