
PPuubblliicc  OOppiinniioonn  

SSuurrvveeyy  

 
22000088//22000099  

CCoonndduucctteedd  BByy::  

TThhee  CCiittiizzeennss  AAddvviissoorryy  CCoommmmiitttteeee  

SSpprriinngg  22000099  

 



 

 

 1 

AAcckknnoowwlleeddggeemmeennttss   

 

The Citizens Advisory Committee, appointed by the City Council, is a 

group of individuals of various ages and interests bound together by their 

concern for Visalia. The committee’s mission is to be an advocate and 

informed voice for the community and an active resource for City Council 

and staff. The committee prioritizes local issues and concerns and develops 

recommendations that will affect the future of Visalia. This Public Opinion 

Survey is produced annually by the committee.  
 

The City of Visalia appreciates the Citizens Advisory Committee 

members, City staff, and other volunteers for their generous help in 

completing this survey and analyzing the results.  
 

CITIZENS ADVISORY COMMITTEE 
Dirk Holkeboer, Chairman-Citizens Advisory Committee 

 

Matthew Ainley                                        Betty McNutt    

Sylvia Baggs             Phil Mirwald 

              Diane, Biehle                                        Donna Orozco  

Lois Bollinger            George Ouzounian 

Chris Gomez                                            George Shelton Jr. 

Nyla Hallum            David Wheeler 

Nathan Hernandez                 
 

PUBLIC OPINION SURVEY SUBCOMMITTEE 

Nyla Hallum, Chair                                    George Ouzounian 

Betty McNutt     Dave Wheeler 

Phil Mirwald     George Shelton Jr. 

     

SURVEY VOLUNTEERS 

Kari Blofsky     Eric Frost 

Tim Fosberg                                 Renee Nagel          

Dale Frost       

      

CITY OF VISALIA STAFF 

Eric Frost, Finance Director 

Stephen Puerner, Finance Intern 



 

 

 2 

 

 

TTaabbllee  ooff  CCoonntteennttss   

 

1. Introduction 

      

Background      3 

Survey Summary     5 

  

2. Detailed Analysis            

                     

                    Quality of Life                         6  

                    Safety Rating               8  

 

Public Safety Services    

   Police      10 

Fire      11 

  

Quality of Services      

Most Essential Services    13 

   besides Police & Fire 

   City Service Rating   14 

       

  Questions of Concern 

   Convention Center    20 

                              Traffic Flow     21 

   Downtown     22 

                               Moving Downtown   23 

 

  Open Ended Responses 

   Focus of City Services   24 

   Improving Quality of Life  29 

               

3. Appendix        

Methodology and Statistical Procedures 31 

Demographic Summary                                  32 

                    Sample Survey                                                 36 



 

 

 3 

IInnttrroodduuccttiioonn   

Background 
 

The City of Visalia strives to improve the quality of services that it provides to its 

citizens and identifies key areas to focus on to make Visalia a great place to live. In 

response to the necessary changes Visalia is undergoing, feedback from the community is 

needed. The Public Opinion Survey is intended as a basic guide to measure the public 

concerns such as public works, public safety, and recreational activities, to name a few.  

 

 This year the Citizens Advisory Committee (CAC) changed the method on how 

public opinion survey was conducted.  In past years, the CAC used telephone banks 

exclusively to conduct the survey. Last year’s survey utilized current residential 

telephone lists, which included telephone listings for rental units.  Pervious surveys 

included high concentrations of elderly residents, which didn’t coincide with census data.  

Times have changed and a substantial number of residents either don’t have a residential 

land line or use their cell phone as a primary means of communication.   

 

To compensate for this societal shift, the CAC piloted a new “in person” approach 

to conduct the public opinion survey.  This year, the CAC selected four different 

supermarket chains to conduct their “in-person” surveys.  To help in diversifying the 

sample and promote geographic balance, supermarkets were selected from each quadrant 

of the city. 

  

Strong improvements were made in capturing more diverse sample, more closely 

matching 2005-2007 Census data demographics: 

 

Ethnicity: 
2009 Public Opinion 

Survey 

2008 Public Opinion 

Survey Difference 

Hispanic or 

Latino  26% Hispanic or Latino  16% 10% 

 

Age: 

*US Census for 2005-2007  2009 POS Difference 
55 and Over 28% 55 and Over 31% -3% 

35 to 54 35% 35 to 54 40% -5% 

20 to 34 36% 20 to 34 29% 7% 
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Quadrants: 

 
 
 

 

 

 

 

 

 

 

 

 

 

Along with other improvements in conducting surveys on site was the valuable 

face-to-face interaction with citizens who took their time to take the survey.  In the past, 

phone calls placed an inconvenience to citizens not looking to respond to a survey.   

Face-to-face contact provided respondents a comfort level that they could trust.  

 

Efficiency of the survey was improved due to the new on-site face-to-face process 

involved.  Getting respondents consent to participate was less time consuming than in 

years past.  This year, the average survey taker gathered 8 surveys per hour.  In the past, 

the average was 2 surveys per hour. 

 

This year’s survey was conducted in spring 2009, POS content reflected citizen’s 

opinions about the City of Visalia year in areas of quality of life, safety, and services.  

Questions of concern for Civic center, traffic flow, and downtown improvements were 

included, along with open ended questions that will help aid in how the City of Visalia 

can better focus services and improve the overall quality of life.  Surveys were collected 

from each of the four quadrants of the city.  All hard copies surveys were transferred into 

an excel spreadsheet.  Response information to questions on the survey were tallied and 

used to prepare different charts/graphs.  An excel file was sent to Qualtrics, a process 

survey company, whose software tools allowed us further cross analysis of survey data. 

 

Some bias may exist due to selection of specific grocery stores and dates selected 

to hold the surveys.  This year’s POS had reduced sample size of 271 from 400 

respondents.  Thus, the error rate increased from +/- 5% to +/- 6%.  Nonetheless, the 

survey methodology proved to be successful in capturing respondents that better reflected 

census data.  Improvements in gathering a more diverse survey sample were also visible 

as exemplified by increases in quadrants represented and increased participation by 

minorities. 

 

Quadrants of the City
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SSuummmmaarryy  HHiigghhlliigghhttss    

 

A majority of respondents felt that the City of Visalia provides a great place safe 

to live and offers a high quality of services based on the follow summary highlights.  And 

this year significant improvements were made in balance of survey demographics.  

Despite changes in demographics, many results were similar to previous year’s data. 

     

Quality of Life:   
(Possible answers: Very High, High, Average, Low, & Very Low)  

 

97% of respondents felt the overall quality of life in Visalia is Average to Very High.   

58% of those respondents answered High to Very High.   
 

Fire Services:  
(Possible answers: Excellent, Good, Average, Poor, Very Poor, & No opinion)  

 

89% of the 55 respondents who had contact with Fire Department, felt the quality of 

services were Good to Excellent. 
95% of respondents from the Northeast rated the Fire Department as having Good to 

Excellent services. 
 

Road Maintenance:  
 

49% of respondents selected maintenance over park maintenance, traffic signs and 

signals, recreation activities, and other as most essential services besides Police and Fire 

Department. Overall importance of road maintenance increased by 11% from last year’s 

survey. 
 

Enhancing Downtown:  
 

94% of respondents felt that the importance of enhancing downtown is Average to Very 

High.  Overall each quadrant felt enhancing downtown had importance, but respondents 

from the Northeast felt slightly stronger with 79% of respondents rating it High to Very 

High. 
 

Moving Downtown:  
42% of respondents would consider moving above an existing Main Street business, if 

community improvements continued downtown.   

 
The remainder of the report provides information on each survey question.  The open ended 

answers are found on page 24.  An example of the survey is found on page 36. 
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QQuuaalliittyy  ooff  LLiiffee    

 

 

  

 

 

Overall Quality of Life in Visalia
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Year-To-Year  

  2004 2005 2006 2007 2008 

Very High 21% 18% 20% 28% 10% 

High 56% 51% 49% 48% 45% 

Average 19% 27% 26% 22% 42% 

Low 3% 2% 3% 2% 3% 

Very Low 1% 1% 2% 0% 0% 

 

Overall the majority of respondents 45% felt their quality of life is high and this 

year we saw a shift in respondents from Average to the Very High level.  This shift could 

be a result of last year’s economical crisis that has carried onto this year.  Despite the 

economical hardships placed on many respondents overall 97% felt that quality of life 

was at least Average to Very High. 

 

 

 

#19 Taking all things into consideration, how would 

you rate the overall quality of life in Visalia? 
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2008 Significant Demographics 

 

  

Further analysis reveals that the Southeast and Southwest had the highest 

concentration of Very High/High at 68% and 63% respectively than other quadrants of 

the city.  Income groups in 40-70k and 100k+ had the highest concentration of Very 

High/High with 65% and 59% respectively.  Overall age groups are evenly distributed in 

how they view quality of life in Visalia. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Quadrants 

  Northeast Southeast Northwest Southwest 

Very High 17% 6% 9% 10% 

High 36% 62% 34% 53% 

Average 42% 25% 56% 37% 

Low 5% 8% 1% 0% 

Very Low 0% 0% 0% 0% 

     

Income 

  Less than $15k $15k - $40k $40k - $70k $70k - $100k $100k and over 

Very High 5% 8% 13% 7% 16% 

High 29% 46% 52% 43% 43% 

Average 57% 44% 32% 47% 41% 

Low 10% 2% 3% 4% 0% 

Very Low 0% 0% 0% 0% 0% 

Age 

  18 -34 35-54 55 and over 

Very High 9% 11% 10% 

High 42% 46% 45% 

Average 46% 40% 41% 

Low 3% 3% 4% 

Very Low 0% 0% 0% 
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  SSaaffeettyy  RRaattiinngg    

 

# 2  How do you rate the City’s efforts in 

providing a safe community? 
 

The City's Efforts at Providing a Safe Community
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Overall the 47% of respondents felt that the city efforts in providing a safe 

community are High to Very High.  This year matched up with respondents from years 

past other than a shift of about 7% from the High to Average level.   
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2008 Significant Demographics 
 

 

Income 

  Less than $15k 

$15k- 

$40k $40k - $70k $70k - $100k $100k and over Decline to State 

Very 

High 10% 11% 10% 11% 16% 8% 

High 24% 31% 50% 34% 31% 46% 

Average 52% 49% 36% 53% 48% 23% 

Low 14% 6% 2% 2% 3% 15% 

Very 

Low 0% 4% 2% 0% 2% 8% 

 

Respondents with income level of $40-70k rated the city efforts in providing a 

safe community at 60%.  The lowest cumulative rating at 34% for Very High and High 

was the less than 15k income level.  This group also had the lowest cumulative below 

average rating of 14%. 

 

Quadrant 

  Northeast Southeast Northwest Southwest 

Very High 16% 7% 8% 15% 

High 34% 38% 42% 31% 

Average 40% 51% 43% 46% 

Low 8% 0% 6% 6% 

Very Low 2% 4% 1% 2% 

 

All quadrants of the city ranked in between 45% and 50% that the city efforts 

were High to Very High in providing a safe community.  The quadrant with the highest 

below Average rating at 10% was in the Northeast quadrant. 
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PPuubblliicc  SSaaffeettyy  SSeerrvviicceess  

 

# 3a  How would you rate the service you received? 
(For those who had contact with Visalia police department in 

the past year was asked to answer the above question.) 

 

 
Year-To-Year 

  2003 2004 2005 2006 2007 2008 

Excellent 43% 41% 41% 39% 46% 31% 

Good 25% 34% 32% 31%  30% 39% 

Average 15% 12% 13% 16%  12% 19% 

Poor 14% 7% 5% 7%  6% 3% 

Very Poor 3% 4% 4% 5%  6% 8% 

 

Of the 43% of respondents who had contact with the Police, 89% of them rated 

the police services as Average to Excellent.  58% respondents in the survey rated police 

services as Good to Excellent. 
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#4a  How would you rate the service you received? 
(For those who had contact with Visalia fire department in 

the past year was asked to answer the above question.) 

 

 

 
Year-To-Year 

  2004 2005 2006 2007 2008 

Excellent 76% 70% 73% 80% 64% 

Good 22% 26% 16% 18% 25% 

Average 2% 1% 10% 0% 5% 

Poor 0% 3% 0% 0% 2% 

Very Poor 0% 0% 2% 2% 4% 

 

Of the 55 respondents who had contact with the fire department they rated there 

services at 89% Good to Excellent.  This is a slight decrease from last year by 9%, but 

may be due to the fact that only 20% respondents had contact with firefighter services. 
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2008 Significant Demographics  
FireFighter Services 

 

Quadrant  

  Northeast Southeast Northwest Southwest 

Excellent 53% 64% 62% 88% 

Good 33% 18% 33% 0% 

Average 7% 9% 5% 0% 

Poor 0% 0% 0% 12% 

Very Poor 7% 9% 0% 0% 

 

Overall the Northwest had the highest cumulative of Good to Excellent rating 

with 95% and the Southwest had the highest Excellent rating of 88% for firefighter 

services.   

 

Homeownership 

  Own Rent Other 

Excellent 68% 60% 75% 

Good 18% 40% 25% 

Average 5% 0% 0% 

Poor 3%  0%  0% 

Very Poor 4%  0%   0%  

 

Home owners were most concerned with the service provided with cumulative 

7% rating below Average than those who rent or who marked other. 
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  QQuuaalliittyy  ooff  SSeerrvviicceess  

 

#5  What do you consider the most essential City 

services besides Police and Fire departments? 

 

Most Essential City Services Besides Police and Fire
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Road 

Maintenance 

Park 

Maintenance 

Traffic Signs 

and Signals 

Recreation  

Activities Other 

2004 34% 7% 37% 15% 5% 

2005 42% 8% 32% 9% 6% 

2006 37% 7% 31% 14% 6% 

2007 38% 8% 31% 12% 7% 

2008 49% 7% 28% 12% 4% 

 

Respondents in the survey showed more concern for Road Maintenance making it 

the most essential service besides Police and Fire at 49%.  This is up 11% from last 

year’s survey.  
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#6  How do you rate the quality of 

the following services in Visalia? 
 

(1) 

Emergency Medical Response by Fire Department
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Emergency medical response by fire department had an increase of 11% in Very 

Good to Good from 2007.  Overall all emergency services by fire department improved 

last year. 

 

(2) 

Private Ambulance
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Year-To-Year 

  2004 2005 2006 2007 2008 

Very Good 11% 9% 14% 20% 22% 

Good 18% 20% 26% 17% 28% 

Average 8% 9% 6% 6% 13% 

Poor 2% 2% 1% 1% 1% 

Very Poor 1% 2% 0% 1% 1% 

No Opinion 59% 58% 53% 55% 36% 

Private ambulances improved their quality of services by 18% in the Average to Good 

rating.   
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(3) 

City Road Maintenance
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Year-To-Year 

  2003 2004 2005 2006 2007 2008 

Very Good 7% 5% 5% 5% 4% 8% 

Good 41% 35% 27% 24% 25% 22% 

Average 35% 39% 44% 40% 44% 46% 

Poor 13% 15% 18% 19% 16% 16% 

Very Poor 3% 4% 5% 8% 6% 6% 

No Opinion   2% 2% 5% 5% 3% 

City road maintenance has stayed consistent with its quality of services in the past 

few years.  This year respondents rated the quality of services 4% higher in the Very 

good range.  

(4) 

Traffic Management
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Respondents survey rated traffic management quality of services was 37% in the 

Good to Very Good range and 45% in the Average range. 
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(5) 

Bus Services
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Year-To-Year 

  2004 2005 2006 2007 2008 

Very Good 14% 10% 10% 8% 15% 

Good 22% 21% 25% 20% 28% 

Average 8% 13% 11% 10% 19% 

Poor 2% 3% 4% 4% 3% 

Very Poor 1% 1% 2% 2% 2% 

No Opinion 53% 52% 49% 56% 33% 

Quality of bus services in Visalia increased 15% from last year’s survey and also 

by 9% increase in Average rating.  No opinion was decreased by 23% probably due to 

this years sample including more respondents who used bus services. 

 

(6) 

Street Lighting
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The quality of services for street lighting didn’t experience any significant 

changes, but a slight decrease in Good by 4%. 
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(7)

Senior Citizen Services
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Year-To-Year 

  2003 2004 2005 2006 2007 2008 

Very Good 20% 8% 7% 11% 13% 11% 

Good 42% 18% 18% 22% 22% 22% 

Average 32% 12% 13% 13% 13% 20% 

Poor 5% 4% 5% 8% 4% 4% 

Very Poor 1% 1% 2% 2% 1% 2% 

No Opinion   57% 56% 43% 49% 40% 

7% of respondents rated the quality senior citizens services higher in the Average rating. 

(8) 
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Quality of services in recreational activities increased 11% in the Average rating.  

Overall 79% percent of respondent felt the quality of services were at least Average to 

Very Good. 
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(9) 

Services for Disabled Persons
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Year-To-Year 

  2003 2004 2005 2006 2007 2008 

Very Good 10% 9% 6% 7% 9% 11% 

Good 44% 18% 16% 26% 16% 26% 

Average 36% 18% 17% 14% 13% 16% 

Poor 8% 4% 5% 5% 5% 4% 

Very Poor 2% 1% 2% 1% 1% 1% 

No Opinion   50% 54% 47% 57% 42% 

Quality of services for disabled persons increased a total of 15% from Average to 

Very Good.  This year’s survey sample decreased no opinions by 15%. 

(10) 

Park Maintenance
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Year-To-Year 

  2003 2004 2005 2006 2007 2008 

Very Good 19% 10% 8% 11% 16% 14% 

Good 51% 43% 41% 48% 41% 39% 

Average 24% 30% 32% 20% 20% 36% 

Poor 6% 5% 7% 4% 6% 3% 

Very Poor 1% 1% 2% 1% 2% 1% 

No Opinion  0% 10% 11% 15% 17% 7% 
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Ratings for park maintenance services increased Average ratings by 16%.  Overall 

89% of respondents rated quality of parks maintenance at Average to Very Good. 

 

(11) 

Garbage Recycling Collection
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Year-To-Year 

  2003 2004 2005 2006 2007 2008 

Very Good 26% 23% 26% 23% 35% 20% 

Good 53% 49% 47% 53% 42% 47% 

Average 14% 19% 15% 16% 15% 21% 

Poor 5% 6% 8% 2% 5% 8% 

Very Poor 2% 1% 3% 2% 1% 2% 

No Opinion   1% 1% 4% 3% 2% 

Quality of services increased by 11% in Average to Good rating, but declined in 

Very Good by 15%.  Overall 88% of respondents rate services at Average to Very Good. 

 

(12) 

Convention Center 
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Quality of services at the convention center rated 82% Average to Very Good.   
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QQuueessttiioonnss  ooff  CCoonncceerrnn  

 

#7  How many times have you attended activities at 

the Convention Center in the last year? 

 

Number of Times Attended the Convention Center
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Year-To-Year 

  2004 2005 2006 2007 2008 

None 30% 29% 44% 33% 27% 

1 to 2 times 43% 43% 33% 42% 52% 

3 to 4 times 17% 18% 15% 17% 13% 

5 or more times 10% 11% 7% 8% 8% 

The number of respondents that attended activities increased for 1-2 times 

increased 10%.  Overall decreases balanced with increases showing respondents this year 

attended an equivalent number of times in the previous year’s survey. 
2008 Significant Demographics 

Income 

  Less than $15k $15k - $40k $40k - $70k $70k - $100k $100k and over 

None 48% 27% 25% 29% 15% 

1 to 2 times 38% 53% 58% 48% 54% 

3 to 4 times 5% 12% 5% 20% 24% 

5 or more times 10% 8% 12% 4% 7% 

As income levels shifted we can see that the frequency increased on the number 

of times a respondent attend convention center activities. 

Age 

  18 -34 35-54 55 and over 

None 29% 21% 31% 

1 to 2 times 53% 55% 48% 

3 to 4 times 12% 18% 10% 

5 or more times 6% 6% 11% 

The 35-54 age group frequented the convention center the most with 79% of 

respondents at least attend 1 or more times.   
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#8  In your opinion, how do you view traffic flow 

throughout Visalia? 

 

Traffic Flow Throughout Visalia
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Overall respondents viewed traffic flow throughout Visalia at 81% Average to 

Very Good. 

   
2008 Significant Demographics 

   Quadrant      

  Northeast Southeast Northwest Southwest 

Very Good 6% 4% 1% 1% 

Good 29% 23% 33% 25% 

Average 50% 48% 52% 50% 

Poor 11% 20% 11% 16% 

Very Poor 3% 4% 2% 7% 

Both the Southeast and Southwest quadrants viewed traffic flow as Poor to Very 

Poor at 24% and 23% respectively.  This figure is about 10% greater than the Northeast 

and Northwest quadrants. 
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#9  The city continues to enhance the downtown 

area. How important is to you?  

Importance of Enhancing the Downtown Area
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Year-To-Year 

  2005 2006 2007 2008 

Very High 43% 39% 40% 34% 

High 34% 37% 28% 38% 

Average 18% 20% 20% 22% 

Low 3% 3% 6% 5% 

Very Low 2% 2% 6% 1% 

Overall 2008 increased a cumulative of 6% for Average to High importance in 

comparison to 2007.   
2008 Significant Demographics 

Income 

  Less than $15k $15k - $40k $40k- $70k $70k - $100k $100k and over 

Very High 24% 30% 31% 41% 42% 

High 38% 34% 44% 40% 33% 

Average 29% 30% 22% 13% 18% 

Low 10% 4% 3% 4% 5% 

Very Low 0% 2% 0% 2% 2% 

Overall all as income went up higher concentrations of respondents felt that 

importance of enhancing downtown increased, but altogether respondents in each income 

bracket hold similarities of importance in the enhancements of downtown. 

Quadrant 

  Northeast Southeast Northwest Southwest 

Very High 34% 32% 38% 32% 

High 45% 41% 33% 37% 

Average 18% 23% 23% 22% 

Low 2% 4% 6% 6% 

Very Low 2% 0% 0% 3% 

Of all the quadrants the Northeast had a higher concentration of respondent in the 

Very High to High at 79%.  Overall we can see that all quadrants of the city agree that 

enhancing downtown holds significant importance.   
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#9a  If you were planning to move and the 

downtown continued to have more community 

improvements would you consider living above an 

existing Main Street business? 

 

With Enhancements would You Consider

living Downtown
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Overall 42% of 230 respondents felt that they would consider moving above an 

existing Main street business.   
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OOppeenn  EEnnddeedd  RReessppoonnsseess  

#17  In your opinion, what do you think the  

focus of City services should be? 
(Respondents filled in the following open-ended questions. Data was analyzed and placed into each 

departments it might impact) 

Police Department       

cleaning up gangs Gangs Roads & Safety 

safety, crime, gang 

prevention 

Code enforcement  

Help Police and Fire to 

provide great service roads and safety 

Safety, traffic flow, 

maintenance 

Code enforcement-being more 

consistent with violations 

Keep safety and streets as 

priority safe from crime Safety/Traffic 

Control young punks Keeping gangs & drugs out Safety 

Safety-get rid of 

gangs 

Crime prevention Law Enforcement  Safety 

Services for kids, 

gangs 

drug & code enforcement Make people safer Safety 

Speeders on little 

streets 

Drug addicts 

More police on street (gangs 

& drugs) safety Street crime 

Drugs, gangs 

Police need to focus more on 

gangs & not petty things Safety Street crime 

fix the Hispanic gangs Police Protection Safety 

Improve traffic 

flow and prevent 

gang activities 

for police to pay attention to 

speeders instead of hiding on 

streets 

Police shouldn't discriminate 

Latinos safety 

Violence/gang 

suppression 

Gang Enforcement 

Police, fire and continued 

downtown enhancement safety 

Dealing with 

homeless people 

gang eradication Police, fire and traffic Safety   

gang programs Police/roads safety & roads   

Gangs, education, downtown 1-3 Public Safety 

Safety & 

Services   

Gangs Public Safety 

Safety (reduce 

gang activities)    

Gangs put out fires and catch crooks 

Safety and 

quality of life   

Gangs 

quality of life-parks, safety, 

community relations Safety first   

Gangs 

Reduce gang activity & 

graffiti Safety for kids   

Gangs Reduce violence 

safety from 

gangs   

Gangs 

Road pavements & Gangs off 

the streets 

safety is 

first/quality next   
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Community Development   

Building Community more open minded in zoning 

community clean up & 

involvement North side fast food 

Direction of growth 

Not allowing shopping centers to stay empty 

when businesses close. 

Don’t allow businesses to build 

new buildings -rent & remodel 

existing ones.   

Public transportation, consolidate growth. 

Solar on all new homes 

Fill in vacant buildings.  Build 

up not out 

quality of life-parks, safety, community 

relations 

Less apartments near residential 

and no group homes in 

neighborhoods stop growth, stop wasting existing buildings 

More apartments, schools and 

jobs Too many empty buildings 

more convenience for 

handicapped 

Too many empty buildings.  Opening const. 

past Packwood was a mistake. 

  

Housing & Economic 

Development   

Attract new businesses and jobs Improving downtown area-more parking 

Better department stores; trader 

Joe’s in-fill of dead economic zones 

essential services first then 

improving the economy hen 

enhancement/recreation job development & gang prevention 

growth lower cost of living 

Growth Main Infrastructure 

Healthy living; jobs for young 

people Managing growth-revitalize centers 

help us in this hard economy more convenience for handicapped 

helping people who need jobs 

Police, fire and continued downtown 

enhancement 

Housing for disabled. Pro growth, pro property values 

housing for low income & 

elderly 

restoration of old city areas currently run 

down 



 

 

 26 

  

Engineering   

 Traffic lights 

road improvement & turning signals @ 

County Center & Caldwell 

Better flow of traffic Safety, traffic flow, maintenance 

better traffic flow (stoplights) Safety/Traffic 

Crosswalks easier for people 

to cross and catch those who 

cross where there's no signs traffic 

fixing the roads and putting up 

stop signs on the north side of 

town Traffic 

improve lighting Traffic flow, especially at bottlenecks 

Improve traffic flow and 

prevent gang activities Traffic on Mooney 

Police, fire and traffic Traffic, parks 

  

Fire Department 
Fire Protection 

Help Police and Fire to 

provide great service 

Police, fire and continued 

downtown enhancement 

Police, fire and traffic 

put out fires and catch crooks 

  

Natural Resources 

  No new building permits for 

new housing and then 

complain/tell us there is a 

water shortage. 

Clean environment, 

everything great 
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Public Works     

Better roads Keep safety and streets as priority 

Road pavements 

& Gangs off the 

streets 

Better roads more through streets 

Road work and 

completing in a 

timely manner 

Better streets more through streets Roads 

Clean it up.  Dirty On roads Roads & Safety 

clean roads and parks Police/roads roads and safety 

clean up other parts of 

Visalia besides 

downtown Protection, roadways 

roads, trash, 

cleaning up the 

city 

Completing road repairs 

and removal of graffiti 

Really improve the road 

pavements ASAP especially 

around Houston St. safety & roads 

Finish work on Mooney 

& work on ancillary 

streets.  Commercial 

garbage collection. repair roads 

Safety, traffic 

flow, 

maintenance 

Fix roads/Graffiti 

road improvement & turning 

signals @ County Center & 

Caldwell Streets/asphalt 

fixing the roads and 

putting up stop signs on 

the north side of town 

road 

maint./graffiti/landscaping/overall 

cleanliness 

to be able to see 

line on roads 

Improve street surface Road maintenance   

  

Parks & Recreation 

clean roads and parks 

Improving recreation 

keep up parks & landscape 

parks 

quality of life-parks, safety, 

community relations 

Transit 

get rid of buses with few 

people riding 

Public transportation, 

consolidate growth. Solar on 

all new homes 
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General Misc. Services   

Moving above an existing 

Main Street building is a good 

idea More North side services  

Dealing with homeless people more programs for children  

easier access to programs for 

youth, community involvement 

Need more health services at 

our community  

education Our youth   

Family oriented activities  Pets   

focus on people not things 

Providing cheap/free 

activities for teen   

Help people that need most public awareness   

Human services-senior center, 

summer rec activities 

Response to family & 

children services   

More activities for our youth 

Safe environment for 

children and after school 

programs   

more family oriented activities Seniors, children, homeless   

more focus on activities for 

kids on the Southside. 

Teens in this town need 

more programs   

more for senior citizens 

The focus should be the 

people   
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#18  If you could add one thing to Visalia to 

improve our quality of life, what would that be? 
a designated place for the homeless to reside 
and improve their situations. parks 

a park similar to Woodward park in Fresno parks & cooling areas in high heat 

add more police police 

air    Help the homeless 

Air Quality helping the needy 

air quality Homeless 

amusement parks hospital care 

better stores I enjoy living in Visalia 

Better city lighting & cleaner restrooms at parks Ikea, Pottery barn 

Better communication between agencies Improve  traffic flow 

better communication with city government Improve air quality through mass transit 

better parks & rec., no one returns calls Improvements on parking areas 

Better representation-district elections increase business opportunities 

Better roads increase police and fire 

better roads 
inmates cleaning up our hwy 198 and off and on 
ramps 

Better roads, get rid of 15% population 
It frustrates parents that when children run away 
police wouldn’t arrest them. 

better shopping malls 
Jogging trails, bike trails that connect through 
the city 

Better thought out plans on traffic flow 
jogging trails, downtown shops, neighborhood 
maintenance 

Better traffic flow Keep streets safe-violence 

better traffic flow, smarter intersection lights Keep the downtown area vibrant  

better/higher capacity yard waste removal Keep the intimacy & small town feel 

Bigger trash bins.  Separate for recycling large department store like Macy's 

clean air-better downtown farmers market large item refuse day at our resident street 

college Late night eating establishments 

Communication & Safety Less apartments-consider home owners 

department stores Less congestion and protect our borders 

Dinner Theatre Less gangs 

Elimination of gangs Less traffic 
encourage businesses to use existing buildings 
(i.e. old Costco, Vons) before building new 
ones. lessen congestion 

everything is fine Let people cut oak trees down 

everything is fine local laws try to remove private property rights 

Everything is good Love Visalia; fill empty buildings 

faster police response 
Lovers lane by frwy entrance needs 
enhancement 

fill up all the empty buildings before building 
new lower sales tax 

Fix pot holes Make golf course larger (another 9 holes) 

Fix stop light @ Lovers Lane and Noble make it safer, more effort dealing with gangs 

fix the Hispanic gangs McDermont building (like the one in Lindsay) 

Focus on youth 
More activities for the youth to keep them out of 
trouble 
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gangs more activities 

Get rid of gangs More activities  

Get rid of gangs more activities for adults/families 

great More activities for all ages 

have speed bumps put in our busy streets more activities for teenagers 

more ducks at the park more activities for young & teens 

more economic opportunities/jobs More activities for youth & teenagers 

More employment opportunities More amusement activities 

More employment opportunities More bike paths, new park 

More gang control More bike routes 

More homeless shelters, gang control more commercial business 

more jobs More culture centers 

More jobs 
prevent leapfrog development. Many islands 
undeveloped 

more jobs recreation for teens, stop housing 

more jobs Reduce smog laws 

more jobs more recreational events in our parks 

more parks 
road maintenance should be done by private 
contractors 

more parks safety 

More parks & recreational activities school 

More Police Shopping (high end) 

More Police smaller classes in the schools 

More Police Something similar to McDermont field in Lindsay 

more police and opportunities for kids Something to help homeless 

More police presence.   Spend tax money efficiently 

more recreation areas like sports complex stop gangs and more police 

More recreation for family stop the gangs 

more recreation programs 
the flood plane taken care of to avoid high 
premium for people who own their homes 

more security there's not just one 

more security traffic 

more shopping Traffic flow 

more stop signs on busy street corners traffic lights in some areas 

more things for young people trim back graffiti on walls & fences 

more through streets Viable airport 

more trees Water park for kids 

more trees waterway downtown feature 

more trees  
On and off ramp traffic flow @ Ben Maddox & 
Lovers Lane 

more walking trails/bike areas 
opportunities to spend time w/ community 
members/fellowship sense of belonging 

More work for people park maintenance  

More work for people Oak trees 

Move out COS farms because of smell  

need to improve roads in Goshen  

No com.  

no crime  

No more gangs  

No traffic  

North-side crime  



 

 

 31 

MMeetthhooddoollooggyy  aanndd  SSttaattiissttiiccaall  PPrroocceedduurreess  

 

 

This year’s survey has been successful all around based on its 

statistical variance of sample size, similarities to census data, positive 

response from respondents, and improved efficiency in conducting the 

survey.   

 

 Sample size this year totaled 271 respondents which were concluded 

to be sufficient representation of the target population.  Our survey sample 

of 271 respondents provided a 95% level of confidence with only 6% (+/-) 

confidence interval.  This means we are 95% certain that within 6 percent 

(plus or minus) those percentages from data collected in our survey will 

represent our target population of 123,607.  Sample size is smaller than 

previous years; however, confidence interval only increased by 1%.  One 

can determine, comparing results of the survey demographics with census 

data, that overall it has improved in better representing the target population 

than in years past. 

 

In previous year’s census data, certain demographics were skewed 

based on the way the survey was conducted.  This year’s survey improved in 

many areas of its demographic which came closer to census data than in 

years passed.  Having the survey’s placed in different quadrants of the city 

helped diversify the sample of respondents.    

  

 However, this survey is strictly an approximation of the general 

public’s opinion about its community.  In regards to all findings in this 

survey a purely speculative and under no circumstances is this survey liable 

for misinterpretation.   

 

 Consequentially, overall the CAC is moving in the right direction in 

its efforts to produce a survey that represents its community’s target 

population.  The face-to-face approach will aid in making the POS a stronger 

sounding board in representing the needs and concerns of fellow citizens in 

the community. 
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DDeemmooggrraapphhiicc  SSuummmmaarryy  
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#1 

Quadrant of the City
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#12 

Home Ownership
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#13 

Ethnicity
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#15 

Age Group29%

40%

31%
18 to 34

35 to 54

55 and Over

 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 35 

#14 

Gender
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#16 

Gross Income
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SSaammppllee  SSuurrvveeyy  

 
Public Opinion Survey 2009  - Proposed   

               
1) Which part of the City do you live in if Mooney and Hwy. 198 are considered the cross sections of town?  
   1 2  3  4       
      Northeast Southeast   Northwest   Southwest           

               
2) How do you rate the City's efforts at providing a safe community?       
   1 2  3  4  5     
   Very High High  Average  Low  Very Low     
                              

3) Have you had contact with the Visalia Police Department in the past year? (if "No", go to question 4)   
   1 2           
   Yes No           
3A) How would you rate the service you received?         
   1 2  3  4  5  6   
   Excellent Good  Average  Poor  Very Poor  No Opinion   
                              

4) Have you had contact with a Visalia firefighter in the last year? (if "No", go to question 5)   
   1 2           
   Yes No           
               
4A) How would you rate the service you received?         
   1 2  3  4  5  6   
   Excellent Good  Average  Poor  Very Poor  No Opinion   
                              

5) What do you consider the most essential City services besides Police and Fire departments?     
   1 2  3  4  5     

   Road Park  Traffic Signs  Recreation  Other      
   Maintenance Maintenance  and Signals  Activities       

                              

6) How do you rate the quality of the following services in Visalia?       
    Very  Good  Average  Poor  Very  No Opinion 
    Good        Poor   

 Fire Emergency Response 1  2  3  4  5  6 
 Private Ambulance 1  2  3  4  5  6 
 City Road Maintenance 1  2  3  4  5  6 
 Traffic Management 1  2  3  4  5  6 
 Bus Services 1  2  3  4  5  6 
 Street Lighting 1  2  3  4  5  6 
 Senior Citizen Services 1  2  3  4  5  6 
 Recreation Activities 1  2  3  4  5  6 
 Services for Disabled Persons 1  2  3  4  5  6 
 Park Maintenance 1  2  3  4  5  6 
 Garbage+Recycling Collection 1  2  3  4  5  6 
 Convention Center 1  2  3  4  5  6 
                              

7) How many times have you attended activities at the Convention Center in the last year?    
   1 2  3  4       
      None 1 to 2 times   3 to 4 times 5 or more times         

               
8) In your opinion, how do you view traffic flow throughout Visalia?       
   1 2  3  4  5  6   
   Very Good  Average  Poor  Very  No Opinion   
   Good       Poor     
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Public Opinion Survey 2009 (continued) 
                              

9) The city continues to enhance the downtown area.  How important is it to you?   
   1 2  3  4  5     
   Very High High  Average  Low  Very Low     
9A)  If you were planning to move and the downtown continued to have more community improvements,   
 would you consider living above an existing Main Street business?      
               
   Yes No           
                              

10) How long have you lived in Visalia?           
   1 2  3  4       

   Fewer than 2 to 5  6 to 10  More than       
      2 years years   years   10 years             

11) Are you a registered voter?           
   1 2           
      Yes No                     

12) Do you own or rent your home?           
   1 2  3         
      Own Rent   Other                 

13) What is your ethnicity?   (Multiple races may apply - more than one OK) 
   1 2  3  4  5  6   
   African- Caucasian  Hispanic  American  Asian  Other   
      American         Indian             

14) What is your gender?            
   1 2           
      Male Female                     

15) What is your age group?            
   1 2  3         
   18 to 34 35 to 54  55 and over         

                              

16) What was your household’s total gross income before taxes last year?      
   1 2  3  4  5  6   
   Less than $15,000 to  $40,000 to  $70,000   $100,000   Decline to   
   $15,000  $40,000   $70,000   $100,000   and over  State   

                              

17) In your opinion, what do you think the focus of City services should be?      
 (Comment area.  Mark respondent's answer in space below)       
               
                              

18)  If you could add one thing to Visalia to improve our quality of life, what would that be?    
               
                              

 
19) Taking all things into consideration, how would you rate the overall quality of life in Visalia?   
   1 2  3  4  5     
      Very High High   Average   Low   Very Low         

               
The City produces an email newsletter about twice a month.  Would you like to receive the newsletter?   
               
  email address:            

 

 

 

 

 

 

 


